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ABSTRACT 

Academic writing is significantly distinct from general writing and is not everybody’s cup 

of tea. It is to accept that people involved in any academic activity irrespective of one’s 

being into academic or non-academic institute should practise academic writing. It is used 

by learned people for informed audience. It brings one’s writing to precision and more 

appeal in fewer words. It makes use of idioms, cohesive devices, prepositions, 

punctuations etc. for making the write up easy for its users. However, it is experienced by 

linguists, language experts, teachers and common men that academic writing has been put 

apart in academics. One reason playing effective role behind miserable status of academic 

writing is the orthodox pattern of offering feedback to learners’ writings. Therefore, the 

present research strives to understand the effect of technology into pedagogy. The research 

aims to understand whether Weblogs and Google Group have the capacity to bring the 

learners back with total interest in upgrading general writing skills into academic writing.  

This research work will be helpful to students to understand the importance of academic 

writing skills. It will be beneficial to endless teachers as it will bring to their attention a 

novel pattern and way of clubbing technology into pedagogy for more effective teaching-

learning. Apart from it, this research will be helpful to aspirant researchers to find out 

novel ways of improving language skills. It is also going to be helpful to people in general 

to upgrade their knowledge that technology can be used effectively for better and effective 

academic outcomes.   
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PRQROLQJXDOLVP��5RPDQV� WULHG� WR� OHDUQ�*UHHN�DQG� WKHQ�*UHHN�EHFDPH�SRSXODU��6LPLODUO\�

WRGD\�(QJOLVK�KDV�EHFRPH�SRSXODU�DQG� LPSRUWDQW��+RZHYHU��ZKDW� LV�PRUH� LPSRUWDQW�DQG�

ZRUWK\� WR� EH� NQRZQ� LV� KRZ� KDV� (QJOLVK� /DQJXDJH� 7HDFKLQJ� JRQH� WKURXJK� YDULRXV�

WUDQVLWLRQDO� SKDVHV� VWDUWLQJ� IURP� LWV� LQFHSWLRQ� WR� WRGD\�� +RZHYHU�� (/7� FDQ� EHWWHU� EH�

XQGHUVWRRG� E\� JHWWLQJ� WR� NQRZ� WKH� FRQFHSW� RI� 6HFRQG� /DQJXDJH� /HDUQLQJ�� �&HOLN� ���

³6HFRQG�/DQJXDJH�/HDUQLQJ�FDQ�EH�GLYLGHG�LQWR�IRXU�SHULRGV��$OWKRXJK�WKHUH�DUH�QR�H[DFW�

QDPHV�RI�WKHVH�SHULRGV��ZH�ZLOO�FDOO�WKHP�DV�&ODVVLFDO�3HULRG��$OWHUQDWLYH�3HULRG��&XUUHQW�

&RPPXQLFDWLYH�3HULRG��DQG�3RVW�PHWKRG�(UD�´��7KHVH�YDULRXV�SHULRGV�KDYH�JLYHQ�VSDFH�WR�

YDULRXV�PHWKRGV�RI�ODQJXDJH�WHDFKLQJ��

����� 7KH�*UDPPDU�7UDQVODWLRQ�0HWKRG

�7HW]QHU� ��� ³)LYH� KXQGUHG� \HDUV� DJR� /DWLQ� ZDV� WKH� ³RIILFLDO´� RU� PDLQ� ODQJXDJH� RI�

HGXFDWLRQ�� UHOLJLRQ�� EXVLQHVV� DQG� DXWKRULWLHV� LQ� (XURSH�´� ,W�ZDV� FRQVLGHUHG� WKH� VFKRODUO\�

ODQJXDJH�� ,W�ZDV� LQ� YRJXH� GXH� WR� LWV� EHLQJ� WKH� RQO\� VRXUFH� WR� XQGHUVWDQG� FODVVLFDO� WH[W��
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+RZHYHU�� GXH� WR� LWV� EHLQJ� FODVVLFDO�� FRQVHUYDWLYH� DQG� XQZLOOLQJ� QDWXUH� RI� DFFHSWLQJ� DQ\�

FKDQJH�� JUDGXDOO\� LW� EHFDPH� D� GHDG� ODQJXDJH� ZKLFK� JDYH� ZD\� WR� (QJOLVK� WR� IORXULVK��

+RZHYHU�� (QJOLVK� ODQJXDJH� DQG� (QJOLVK� /DQJXDJH� 7HDFKLQJ� KDYH� DOZD\V� UHPDLQHG�

LQIOXHQFHG�E\�/DWLQ��/DWLQ�DQG�6DQVNULW�EHLQJ�WKH�FODVVLFDO�ODQJXDJHV�HQFRXUDJHG�OHDUQLQJ�

E\� URWH�PHWKRG��+RZHYHU��(QJOLVK�/DQJXDJH�7HDFKLQJ� KDV� XQGHUJRQH� WUDQVLWLRQDO� SKDVH�

DQG�KDV�WDNHQ�D�YDVW� MRXUQH\�WKURXJK�YDULRXV�PHWKRGV�RI�WHDFKLQJ��7KH�YHU\�ILUVW�PHWKRG�

ZDV�HQFRXUDJHG�IURP�/DWLQ�WHDFKLQJ�PHWKRG�RQO\�L�H��7KH�*UDPPDU�7UDQVODWLRQ�0HWKRG��,W�

LV�VDLG�WKDW� WKLV�PHWKRG�ZDV�SUDFWLFHG�PDLQO\�GXULQJ������WR�������+RZHYHU��HYHQ�WRGD\�

(QJOLVK�/DQJXDJH�7HDFKLQJ�LV�KLJKO\�LQIOXHQFHG�ZLWK�WKLV�PHWKRG��+HQFH��LW�LV�YHU\�DSW�WR�

FRQWUDGLFW� WKDW� WKLV�PHWKRG�ZDV� OLPLWHG� WR� ����� WR� ����V� RQO\�� 7KLV�PHWKRG� JDYH�PXFK�

VLJQLILFDQFH�WR�5HDGLQJ�DQG�:ULWLQJ�UDWKHU�WKDQ�DOO�WKH�IRXU�VNLOOV��/LVWHQLQJ�DQG�6SHDNLQJ�

JDWKHUHG� OHVV� LPSRUWDQFH� LQ� WKLV� PHWKRG�� 7KH� *UDPPDU� 7UDQVODWLRQ� PHWKRG� DGYRFDWHG�

OHDUQLQJ�E\�WUDQVODWLQJ�WKH�ODQJXDJH�LQWR�WKH�WDUJHWHG�ODQJXDJH�IURP� WKH�VRXUFH�ODQJXDJH��

�5LFKDUGV� 	� 5RGJHUV� ��³*UDPPDU� 7UDQVODWLRQ� LV� D� ZD\� RI� VWXG\LQJ� D� ODQJXDJH� WKDW�

DSSURDFKHV�WKH�ODQJXDJH�ILUVW� WKURXJK�GHWDLOHG�DQDO\VLV�RI�LWV�JUDPPDU�UXOHV��IROORZHG�E\�

DSSOLFDWLRQ�RI�WKLV�NQRZOHGJH�WR�WKH�WDVN�RI�WUDQVODWLQJ�VHQWHQFHV�DQG�WH[WV�LQWR�DQG�RXW�RI�

WKH� WDUJHW� ODQJXDJH�´� 7KXV�� ODQJXDJH� OHDUQLQJ� ZDV� FRQVLGHUHG� DV� MXVW� D� OLWWOH� PRUH� WKDQ�

XQGHUVWDQGLQJ� OH[LV�� DQG� PRUSKHPHV� RI� WKH� VRXUFH� DQG� WDUJHWHG� ODQJXDJH�� *UDPPDU�

7UDQVODWLRQ� 0HWKRG� L�H�� *07� JDYH� PXFK� LPSRUWDQFH� WR� DFFXUDF\�� 6WDNHKROGHUV� ZHUH�

H[SHFWHG�WR�NHHS�KLJK�VWDQGDUGV�LQWR�WUDQVODWLRQ��7KURXJKRXW�WKH�PHWKRG��WKH�LQWHQWLRQ�ZDV�

WR� WHDFK� ODQJXDJH� WKURXJK� LWV� JUDPPDU�� (DFK� VHQWHQFH�ZDV� FRQVLGHUHG� DV� WKH� EDVLF� XQLW�

ZKLFK� ZKLOH� WHDFKLQJ� ZDV� EURNHQ� LQWR� YDULRXV� JUDPPDWLFDO� FKXQNV�� 7KLV� PHWKRG� LV�

SUDFWLFHG�ZLGHO\�HYHQ�WRGD\��,W�ZDV�D�PHWKRG�ZLWKRXW�DQ\�WKHRU\��7HDFKHUV�DUH�SUDFWLFLQJ�

WKLV�PHWKRG�HYHQ�WRGD\�GXH�WR�PDQ\�DUJXPHQWV�����,W�PDNHV�WKH�WHDFKHU�VXSUHPH�SRZHU�����

7KH� WHDFKHUV� ZHUH� DOVR� WDXJKW� WKURXJK� WKH� VDPH�� ��� ,W� LV� HIIHFWLYH� ZLWK� ODUJH� DXGLHQFH��

+RZHYHU�� JUDGXDOO\� LQWR� WKH� PLG� ��WK FHQWXU\� WKH� OLQJXLVW� DUJXHG� DQG� HPSKDVL]HG� WKDW�

VSHHFK�� UDWKHU� WKDQ� JUDPPDU� LV�PXVW� WR� OHDUQ� D� ODQJXDJH��2UDO� SUDFWLFH� RI� ODQJXDJH�ZDV�

JLYHQ� QR� LPSRUWDQFH� XQGHU� *07�� +RZHYHU�� LW� LV� EHOLHYHG WKDW� RUDO� SUDFWLFH� LV� PRUH�

LPSRUWDQW�WKDQ�ZULWWHQ�SUDFWLFH�WR�OHDUQ�DQ\�ODQJXDJH��7KLV�LQLWLDWHG�D�VHDUFK�RI�DQ\�RWKHU�

PHWKRG� RI� ODQJXDJH� WHDFKLQJ� ZKHUH� ODQJXDJH� FRXOG� EH� OHDUQW� QDWXUDOO\� DQG� WKH� 'LUHFW�

0HWKRG�FDPH�LQWR�EHLQJ��
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����� 7KH�'LUHFW�0HWKRG

$V WKH� WHDFKHUV� ZHUH� IUXVWUDWHG� HQRXJK� ZLWK� WKH� LQDELOLW\� RI� 7KH� *UDPPDU� 7UDQVODWLRQ�

0HWKRG� WR� SURGXFH� DQ\� RUDO� SUDFWLFH� RI� ODQJXDJH� WKH\� EHJDQ� WR� H[SHULPHQW� ZLWK� QHZO\�

HVWDEOLVKHG�PHWKRG� L�H�� 7KH�'LUHFW�0HWKRG�� 7KH� VLPSOH� SULQFLSOH� RI� WKLV�PHWKRG�ZDV� WR�

OHDUQ�WKH�/��DV�/��LQ�WKH�PRVW�QDWXUDO�PDQQHU��7KHUHIRUH��VRPHWLPHV�LW�LV�DOVR�NQRZQ�DV�WKH�

1DWXUDO� 0HWKRG�� 7UDQVODWLRQ� RI� DQ\� W\SH� ZDV� VWURQJO\� EDQQHG� XQGHU� WKLV� PHWKRG�� 2UDO�

SUDFWLFH� ZDV� JLYHQ� VLJQLILFDQFH�� 7KLV�PHWKRG�ZDV� FRPSOHWHO\� RSSRVLWH� RI� WKH�*UDPPDU

7UDQVODWLRQ�0HWKRG��$OO�WKH�FODVVURRP�DFWLYLWLHV�ZHUH�DLPHG�WR�EH�FDUULHG�RXW�GLUHFWO\�LQWR�

WKH� WDUJHWHG� ODQJXDJH�� 6SHDNLQJ� VNLOO� LV� JLYHQ� KLJKHVW� LPSRUWDQFH� DORQJ� ZLWK� DOO� RWKHU�

VNLOOV�� 2UDO� SUDFWLFH�ZDV� SULRU� WR� DQ\� UHDGLQJ� RU�ZULWLQJ� H[HUFLVH�� 8QOLNH� 7KH�*UDPPDU�

7UDQVODWLRQ� 0HWKRG�� WKH� 'LUHFW� 0HWKRG� WDXJKW� JUDPPDU� LQGXFWLYHO\� ZKHUH� WKH� OHDUQHUV�

ZHUH� H[SHFWHG� WR� ILQG� RXW� JUDPPDU� XVH� IURP� WKH� DFWLYLWLHV�� �5KDOPL� 1�3�� ³&OHDUO\� 7KH�

'LUHFW�0HWKRG�LV�D�VKLIW�IURP�7KH�*UDPPDU�7UDQVODWLRQ�0HWKRG��2QH�RI�LWV�SRVLWLYH�SRLQWV�

LV�WKDW�LW�SURPLVHV�WR�WHDFK�WKH�ODQJXDJH�DQG�1RW�DERXW�WKH�ODQJXDJH�´�,W�WDXJKW�HYHU\WKLQJ�

WKURXJK� UHDOLD� DQG� LW� LV� VDLG� WKDW� LW� ZDV� WKH� ILUVW� PHWKRG� WKDW� LQWURGXFHG� WHDFKLQJ� RI�

YRFDEXODU\� WKURXJK� UHDOLD�� +RZHYHU�� DIWHU� DFKLHYLQJ� VKRUW� DQG� VXGGHQ� VXFFHVV� WKH�

SRWHQWLDOLW\�RI�7KH�'LUHFW�0HWKRG�VWDUWHG�WR�EH�TXHVWLRQHG��7KHUH�ZHUH�PXOWLSOH�OLPLWDWLRQV�

RI�WKLV�PHWKRG���%URZQ�Q�S���³,W�GLG�QRW�WDNH�ZHOO�LQ�SXEOLF�HGXFDWLRQ�ZKHUH�WKH�FRQVWUDLQWV�

RI�EXGJHW��FODVVURRP�VL]H�� WLPH��DQG�WHDFKHU�EDFNJURXQG�PDGH�VXFK�D�PHWKRG�GLIILFXOW� WR�

EH� XVHG�´� 7KLV�ZDV� WKH� SHULRG�ZKHQ� WKH�ZRUOG� ZDV� WR� XQGHUJR�:RUOG�:DU� ,,�� (QWU\� RI�

8QLWHG� 6WDWHV� LQWR� WKH�:RUOG�:DU� ,,� GHPDQGHG� VSHFLDO� SHUVRQDOV�ZKR� KDG� IOXHQF\� RYHU�

RWKHU� ODQJXDJHV� WKDQ�(QJOLVK�ZKLFK�GHPDQGHG�VSHFLDO�GULOOLQJ�DQG� LW�JDYH�D�VSDFH� WR� WKH�

LQWURGXFWLRQ�RI�7KH�$XGLR�/LQJXDO�0HWKRG�ZKLFK�ODWHU�RQ�JRW�NQRZQ�DV�$/0��

����� 7KH�$XGLR�/LQJXDO�0HWKRG

7KH�EDVLF�SULQFLSOH�RI�WKLV�PHWKRG�ZDV�WR� WHDFK�WKURXJK�GULOO��7KLV�PHWKRG�ZDV�EDVHG�RQ�

WKH� WKHRU\� RI� EHKDYLRULVP�� �6DULWKD� ���� ³7KH�0HWKRG� KDV� EHHQ� WKH� VHW� RI� WKH� WKHRU\� RI�

%HKDYLRXULVP� IRXQGHG� E\� %�� )�� 6NLQQHU� ZKLFK� DVVXPHV� WKDW� OHDUQLQJ� ODQJXDJH� LV� OLNH�

OHDUQLQJ�D�QHZ�µEHKDYLRXU¶��7KHUHIRUH��WKH�OHDUQHUV�DUH�µRUJDQLVP¶�ZKR�OHDUQV�D�ODQJXDJH�

EDVHG� RQ� WKH�PRGHO� RI�%HKDYLRXULVP�´�$FFRUGLQJ� WR� WKH� SULQFLSOH� RI� WKLV�PHWKRG� D� QHZ�

ODQJXDJH� ZRUNV� DV� VWLPXOL� WR� WKH� OHDUQHUV� ZKR� DUH� RUJDQLVP�� 3RVLWLYH� RU� QHJDWLYH�

UHLQIRUFHPHQW�ZDV�JLYHQ�WR� OHDUQHUV�EDVHG�RQ�WKHLU�UHDFWLRQV�� ,I�SRVLWLYH�UHVSRQVH�RFFXUV��

PRUH�UHSHWLWLRQV�ZRXOG�JHW�FDUULHG�RXW��7KXV��ODQJXDJH�ZDV�OHDUQW�E\�H[WUHPH�UHSHWLWLRQV���
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$GYRFDWRUV� RI� WKLV� PHWKRG� EHOLHYHG� WKDW� FRQWLQXRXV� XVDJH� RI� ODQJXDJH� ZRXOG� HQDEOH�

OHDUQHUV�WR�JHW�LQWR�ODQJXDJH�ZHOO�DQG�EHWWHU�UHVXOWV�FRXOG�EH�DFKLHYHG��+RZHYHU��LW�GLG�QRW�

GR�MXVWLFH�WR�DOO�WKH�IRXU�ODQJXDJH�VNLOOV��/LVWHQLQJ�DQG�VSHDNLQJ�VNLOOV�ZHUH�JLYHQ�SULRULWLHV�

WKDQ�WKH�RWKHU�WZR�YL]��UHDGLQJ�DQG�ZULWLQJ�VNLOO��7KLV�ZDV�RQH�RI�WKH�ELJJHVW�GUDZEDFNV�RI�

WKLV�PHWKRG��7KH�DGYRFDWRUV�RI�WKLV�PHWKRG�EHOLHYHG�WKDW�VSRNHQ�ODQJXDJH�FRPHV�ILUVW�DQG�

WKHQ�ZULWWHQ� ODQJXDJH��0RUHRYHU�� WKLV�PHWKRG�ZDV� KDSSHQLQJ� GXULQJ� WKH� WLPH� RI�:RUOG�

:DU� ,,�ZKHUH� WKH�8QLWHG�6WDWHV�FDPH� LQWR�D� VWDWH�ZKHUH� WKH\� UHTXLUHG�SHRSOH�ZKR�FRXOG�

XQGHUVWDQG�WKH�RWKHU�ODQJXDJHV�DQG�FDQ�GR�WKH�QHHGIXO�TXLFNO\��7KH\�VDZ�ELJ�SRWHQWLDOLW\�

RI�DFKLHYLQJ�WKH�VDPH�WKURXJK�OHDUQLQJ�E\�GULOOLQJ�ZKLFK�JDYH�ULVH�WR�7KH�$XGLR�/LQJXDO�

0HWKRG�� ,W� ZDV� WKLV� SHULRG� ZKHQ� 7KH� 8QLWHG� 6WDWHV� KDG� EHFRPH� D� FHQWUH� RI� ODQJXDJH�

OHDUQLQJ��(QGOHVV�DVSLUDQWV�VWDUWHG�EHLQJ�LQWR�86�WR�VWXG\�YDULRXV�ODQJXDJHV�DV�/���'XULQJ�

����V�WR�����V�WKH�$/0�SOD\HG�YLWDO�UROH�LQ�WHDFKLQJ�ODQJXDJHV�DV�/���+RZHYHU��&KRPVN\�

DUJXHG�WKDW�ODQJXDJH�OHDUQLQJ�LV�PRUH�WKDQ�GULOOLQJ��+LV�UHPDUNV�LQLWLDWHG�D�VHFRQG�WKRXJKW�

WR� FRQVLGHU� WKLV�PHWKRG� DV� WKH� EHVW�PHWKRG��*UDGXDOO\� OLQJXLVWV DJUHHG�ZLWK�&KRPVN\¶V�

LGHDV�DQG�IHOW� WKDW� LW� LV�D�JRRG�PHWKRG�EXW� IHOO�VKRUW�RI�KXJH�H[SHFWDWLRQV��'ULOOLQJ� LV�QRW�

SRVVLEOH� LQ� XQLYHUVLW\� OHDUQLQJ� DOZD\V��7KLV�PHWKRG�KDG�PDGH� ODQJXDJH� OHDUQLQJ�PHUHO\�

PHFKDQLFDO��0HPRUL]DWLRQ�ZDV�WKH�KLGGHQ�SULQFLSOH�RI�WKLV�PHWKRG��7KXV��VFKRODUV�VWDUWHG�

WR�EHOLHYH�WKDW� LW� LV�ZD\�DSDUW� IURP�SUDFWLFDO� OHDUQLQJ�RI�ODQJXDJH�ZKLFK�ZDV�WKH�QHHG�RI�

KRXU��+HQFH��D� MRXUQH\�RI�ILQGLQJ�DQ\�DSSURSULDWH�PHWKRG�ZKHUH� WKH�EDVLV� LV�RQ� OHDUQLQJ�

ODQJXDJH� SUDFWLFDOO\� VWDUWHG� ZKLFK� JDYH� ULVH� WR� &/7� L�H�� &RPPXQLFDWLYH� /DQJXDJH�

7HDFKLQJ��

������&RPPXQLFDWLYH�/DQJXDJH�7HDFKLQJ

6LQFH�WKH�LQFHSWLRQ�RI�DOO�WKHRULHV�WKH�FHQWUDO�DLP�KDV�UHPDLQHG�WKH�VDPH��7KH�FHQWUDO�DLP�

RI� DOO� WKHRULHV� LV� WR� PDNH� WKH� VWDNHKROGHUV� FRPPXQLFDWH� WKURXJK� WDUJHWHG� ODQJXDJH��

&RPPXQLFDWLYH� /DQJXDJH� 7HDFKLQJ� 0HWKRG� WKULYHV� WR� DFKLHYH� WKH� VDPH�� 7KH� HDUOLHU�

PHWKRGV� KDG� EURXJKW� WR� NQRZOHGJH� WKDW� VWXGHQWV� FRXOG� SURGXFH� VHQWHQFH� IURP� WKH�

FODVVURRP� WH[W�EXW�KDYH� IDLOHG�SURGXFLQJ�DXWKHQWLF�XVDJH�RI� ODQJXDJH� LQWR� UHDO� OLIH��7KLV�

ZDV WKH�UHVXOW�RI�WKH�SULQFLSOHV�RI�RWKHU�PHWKRGV�ZKHUH�WR�NQRZ�DERXW�ODQJXDJH�UDWKHU�WKDQ�

OHDUQLQJ�ODQJXDJH�LWVHOI�ZDV�SUDFWLFHG��&RPPXQLFDWLYH�/DQJXDJH�7HDFKLQJ�0HWKRG�FDPH�

LQWR� EHLQJ� WR�PDNH� WKH� OHDUQHUV� OHDUQ� ODQJXDJH� UDWKHU� WKDQ� OHDUQLQJ� DERXW� WKH� ODQJXDJH��

/HDUQLQJ� RI� ODQJXDJH� DWWDLQHG� D� SDUDGLJP� VKLIW� IURP� ODWH� ����V� WR� HDUO\� ����V�ZLWK� WKH�

LQWURGXFWLRQ� RI� &RPPXQLFDWLYH� /DQJXDJH� 7HDFKLQJ�� �)UHHPDQ� ����� ³&RPPXQLFDWLYH�
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/DQJXDJH� 7HDFKLQJ� 0HWKRG� DLPV� EURDGO\� WR� DSSO\� WKH� WKHRUHWLFDO� SHUVSHFWLYHV� RI� WKH�

&RPPXQLFDWLYH� $SSURDFK� E\� PDNLQJ� FRPPXQLFDWLYH� FRPSHWHQFH� WKH� JRDO� RI� ODQJXDJH�

WHDFKLQJ�´�&RPPXQLFDWLYH�/DQJXDJH�7HDFKLQJ�YL]��&/7�DLPHG�WR�WHDFK�ODQJXDJH�WKURXJK�

LQWHUDFWLRQV�ZKLFK�PDGH� LW�DSDUW� IURP�DOO�RWKHU� ODQJXDJH�PHWKRGV��7KH�DLP�RI�&/7�LV� WR�

FRPPXQLFDWH� LQWR� WKH� WDUJHWHG� ODQJXDJH�� 7KH� UROH� RI� WHDFKHU� DOVR� ZDV� VKLIWHG� IURP�

DXWKRULWDWLYH�WR�IDFLOLWDWRU��/HDUQHUV�ZHUH�LQ�WKH�FHQWHU�RI�OHDUQLQJ��+RZHYHU��&/7�KDV�DOVR�

UHPDLQHG�DWWUDFWLYH�DUHD�IRU�FULWLTXHV��,W�LV�VDLG�WKDW�OHDUQLQJ�WKURXJK�WKLV�PHWKRG�GRHV�QRW�

JLYH�LPSRUWDQFH�WR�WKHRUHWLFDO�OHDUQLQJ�ZKHUHDV�SUDFWLFDO�OHDUQLQJ�LV�JLYHQ�KLJKHVW�SULRULW\��

+RZHYHU�� OLQJXLVWLF� FRPSHWHQFH� FDQ� RQO\� EH� DFKLHYHG� E\�PDVWHULQJ� RYHU� ERWK�� SUDFWLFDO�

DQG�WKHRUHWLFDO�DVSHFWV��,W�LV�EHWWHU�WR�EH�FRQVLGHUHG�EHVW�DSSURDFK�WKDQ PHWKRG����

��� (QJOLVK�/DQJXDJH�7HDFKLQJ�LQ�,QGLD

(FRQRPLF� JOREDOL]DWLRQ� KDV� SOD\HG� D� YHU\� LPSHUDWLYH� UROH� LQ� HVFDODWLQJ� WKH� VWDWXV� RI�

(QJOLVK� LQ� ,QGLD�� 7RGD\� LW� VHHPV� WKDW� ,QGLDQV� KDYH� ZKROHKHDUWHGO\� DFFHSWHG� (QJOLVK�

ODQJXDJH� DQG� LV� VSRNHQ� DQG� XVHG� ZHOO� WKDQ� %ULWLVK�� :LWK� JOREDOL]DWLRQ� ,QGLDQV� KDYH�

XQGHUVWRRG�WKDW�(QJOLVK�LV�HFRQRPLF�QHFHVVLW\��,W�LV�WKH�RSHQQHVV�DQG�DFFHSWLQJ�DELOLW\�RI�

,QGLDQ� *RYHUQPHQWV� IURP� WKH� SHULRG� RI� LQGHSHQGHQFH� WLOO� WRGD\�� WKDW� WRGD\� HYHQ� HYHU\�

UXUDO��VHPL�UXUDO�RU�XUEDQ�DUHD�LV GHPDQGLQJ�HGXFDWLRQ�LQ�(QJOLVK��+RZHYHU��WKH�MRXUQH\�RI�

(QJOLVK�LQ�,QGLD�IURP�WKH�VWDWH�RI�DQ�XQDFFHSWDEOH�ODQJXDJH�WR�WKH�OLQJXD�IUDQFD�KDV�JRQH�

WKURXJK�PDQ\�RGGV��

�.ULVKQDVZDP\�	�.ULVKQDVZDP\�9��³7KH�VWRU\�RI�(QJOLVK�LQ�,QGLD�LV�D�IDVFLQDWLQJ�VWRU\�

RI SRZHU�DQG�UHVLVWDQFH��RI�LQYDVLRQ�DQG�DEVRUSWLRQ��DQG�RI�DXWKRULW\�DQG�VXEYHUVLRQ��LW�LV�

DV�DEVRUELQJ�DV�DQ\�KLVWRULFDO�QRYHO�´�7KH�0XJKDO�(PSHURU�-DKDQJLU�SHUPLWWHG�WKH�%ULWLVK�

WR�HQWHU�,QGLD�IRU�WUDGLQJ�GXULQJ������DQG�LW�UHPDUNHG�D�VSOHQGLG�HQWU\�RI�(QJOLVK�LQWR�,QGLD�

DQG� ,QGLDQ�PLQGV�JUDGXDOO\��$V�D� UHVXOW�RI� WKH�ILUVW� VWUXJJOH�RI� LQGHSHQGHQFH�E\� ,QGLDQV��

WKH�DGPLQLVWUDWLYH�SRZHU�RI�(DVW�,QGLD�&RPSDQ\�WUDQVIHUUHG�IURP�(DVW�,QGLD�&RPSDQ\�WR�

%ULWLVK�&URZQ�LQ�������7KH�%ULWLVK�&URZQ�DVVHVVHG�WKH�VWDWXV�RI HGXFDWLRQ�LQ�,QGLD�ZKLFK�

ZDV� KHDYLO\� GLVDSSRLQWLQJ� GXH� WR� WKH� SRRU� EXVLQHVV� DQG� FRORQLDO� SROLFLHV� RI� (DVW� ,QGLD�

&RPSDQ\�� $V� D� UHVXOW� WKH� %ULWLVK� &URZQ� IRUPHG� DQ� RUJDQL]DWLRQ� LQ� /RQGRQ�ZKLFK�ZDV�

NQRZQ�DV�WKH�³*HQHUDO�&RXQFLO�RI�(GXFDWLRQ�LQ�,QGLD´�DQG�/RUG 5LSRQ�ZDV�DSSRLQWHG�DV�

9LFHUR\� RI� ,QGLD��+H� DSSRLQWHG� WKH� ILUVW� ,QGLDQ� (GXFDWLRQ�&RPPLVVLRQ� RQ� )HE�� ��� �����

ZKRVH� FKDLUPDQ�ZDV�6LU�:LOOLDP�+XQWHU��$IWHU�KLV� QDPH� WKLV� FRPPLVVLRQ�JRW�NQRZQ�DV�

+XQWHU�&RPPLVVLRQ��2QH�RI�WKH�UHFRPPHQGDWLRQV�RI�+XQWHU�&RPPLVVLRQ�VWDWHG�³(QJOLVK�
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VKRXOG� UHPDLQ� DV� PHGLXP� RI� LQVWUXFWLRQ� LQ� WKH� 6HFRQGDU\� VWDJH�´� 0RUHRYHU�� WKH�

FRPPLVVLRQ�KDG�SXW� IRFXV�RQ�EDVLF� HGXFDWLRQ� WKURXJK�PRWKHU� WRQJXH��+RZHYHU��(QJOLVK�

PHGLXP�HGXFDWLRQ�KDG�EHHQ�RIIHUHG�IURP�VHFRQGDU\�RQZDUGV��0RUHRYHU��WKH�0DWULFXODWLRQ�

H[DPLQDWLRQ� ZDV� FRQVLGHUHG� ILQDO� IRU� WKH� HQWU\� WR� WKH� 8QLYHUVLW\� HGXFDWLRQ�� 0RUHRYHU��

WKHVH� H[DPLQDWLRQV� ZHUH� DOZD\V� FRQGXFWHG� LQ� (QJOLVK�� +HQFH�� (QJOLVK� FRQWLQXHG� WR� EH�

FDOOHG� WKH�PRVW� LPSRUWDQW� ODQJXDJH��(PSLUH�RI�(QJOLVK� ODQJXDJH�ZDV�EHLQJ� FHPHQWHG� LQ�

,QGLDQ�PLQG�VHW�WKURXJK�ZHVWHUQ�HGXFDWLRQ�LQ�(QJOLVK�ODQJXDJH��

7KH� *RYHUQPHQW� RI� ,QGLD� 5HVROXWLRQ� RI� ����� DQG� WKH� UHFRPPHQGDWLRQV� RI� WKH� ,QGLDQ�

8QLYHUVLWLHV� &RPPLVVLRQ� UHVXOWHG� LQ� WKH� ,QGLDQ� 8QLYHUVLWLHV� $FW� RI� ������ 7KH� ,QGLDQ�

8QLYHUVLWLHV� $FW� RI� ����� LQWURGXFHG� WKH� WHDFKLQJ� GHSDUWPHQWV� DW� XQLYHUVLW\� OHYHO� ZKRVH�

PDLQ�ZRUN�ZDV�WR�WHDFK�DORQJ�ZLWK�GRLQJ�UHVHDUFK��7KLV�ZDV�WKH�SHULRG�RI�/RUG�&XU]RQ�DV�

WKH�9LFHUR\��7KH�$FW� RI� �����ZDV� KHDYLO\� LQIOXHQFHG�E\� WKH� UHIRUPV� VXJJHVWHG� E\� KLP��

,QWURGXFWLRQ� RI� WKH� 6HQDWHV�� 6\QGLFDWHV�� DQG� RWKHU� ([HFXWLYH� %RGLHV� VWLIOHG� XQLYHUVLW\�

HGXFDWLRQ�EXW�(QJOLVK�FRQWLQXHG�WR�DFW�DV�WKH�PHGLXP�RI�LQVWUXFWLRQ�IRU�KLJKHU�HGXFDWLRQ��

7KH�\HDU���������UHPDUNHG�KLJKHVW�QXPEHU�RI�LQVWLWXWLRQV�WHDFKLQJ�WKURXJK�(QJOLVK�DV�WKH�

PHGLXP�RI�HGXFDWLRQ�LQ�,QGLD�ZKLFK�E\�ODUJH�ZDV�KLJKHVW�QXPEHU�FRPSDUHG�ZLWK�DOO�RWKHU�

YHUQDFXODU�ODQJXDJH�LQVWLWXWLRQV��
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�.ULVKQDVZDP\�	�.ULVKQDVZDP\�����7DEOH�RI�VWDWLVWLFDO�DQDO\VLV�VKRZLQJ�GDWD�RI�+LJKHU�

(GXFDWLRQ�,QVWLWXWLRQV�IRU�WKH�\HDU���������

7$%/(����

7\SH�RI�,QVWLWXWLRQV� 1R��RI�,QVWLWXWLRQV� 1R��RI�6WXGHQWV

$UWV�&ROOHJHV

(QJOLVK ��� �����

2ULHQWDO� � ���

3URIHVVLRQDO�&ROOHJHV

/DZ �� ����

0HGLFLQH � ����

(QJLQHHULQJ � ���

7HDFKLQJ � ���

$JULFXOWXUH � ��

7KH�DERYH�GDWD�FOHDUO\�VKRZV�WKDW�,QGLDQ�PLQGV�ZHUH�HDJHU�WR�VKLQH�WKHLU�GHVWLQLHV�ZLWK�WKH�

OHDUQLQJ�RI�(QJOLVK� ODQJXDJH��7KH� WZR�:RUOG�:DUV�RI���������DQG���������DOVR�SOD\HG�

DPSOH� UROH� LQ� VKDSLQJ� (QJOLVK� ODQJXDJH� DV� WKH� OLQJXD� IUDQFD�� 7KH� ZRUOG� DOUHDG\� ZDV�

LQWURGXFHG�ZLWK�$PHULFDQ�YDULHWLHV�RI�(QJOLVK�KRZHYHU��LW�KDG�WR�FRPSHWH�ZLWK�WKH�%ULWLVK�

YDULHWLHV� RI� (QJOLVK� WKURXJKRXW� WKH� ZRUOG�� ,QGLD� ZDV� QRW� DQ� H[FHSWLRQ� WRR�� &DQWRQPHQW�

(QJOLVK��%XWOHU�(QJOLVK��%HDUHU�(QJOLVK�DQG�%D]]DU�(QJOLVK�FDPH�LQWR�H[LVWHQFH�GXH�WR�WKH�

FRQWLQXRXV�LQWHUDFWLRQ�ZLWK�WKH�IRUFHV�LQYROYHG�LQWR�WKH�ZDU��6XFK�LQWHUDFWLRQV�UHVXOWHG�LQWR�

,QGLDQ¶V�ERUURZLQJ�(QJOLVK�ZRUGV�IURP�WKH�VROGLHUV�DQG�YLFH�YHUVD��

����� (QJOLVK�/DQJXDJH�7HDFKLQJ�DIWHU�,QGHSHQGHQFH

�6DUDVZDWKL����³,W�LV�QRZ�QHDUO\�����\HDUV�VLQFH�WKH�(QJOLVK�ODQJXDJH�FDPH�WR�,QGLD�ZLWK�

WKH�%ULWLVK��$V�FRORQLDO� VXEMHFWV�ZH�KDG�QR�RWKHU� FKRLFH�EXW� WR� OHDUQ�(QJOLVK�� ,W� LV� RIWHQ�

UHPDUNHG�WKDW�WKH�(QJOLVK�OHIW�,QGLD�RQ����$XJXVW�������EXW�WKHLU�ODQJXDJH�VWD\HG�ZLWK�XV�

HYHQ�DIWHU�ZH�EHFDPH�D�IUHH�QDWLRQ��7KH�FKRLFH�ZDV�RXUV�DQG�ZH�FKRVH�WR�UHWDLQ�(QJOLVK�´�
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6KH�DUJXHV� WKDW� WKH� ,QGLDQV� FKRVH� WR� H[SORUH�PRUH�E\� NHHSLQJ�(QJOLVK�ZLWK� WKHLU�VHOYHV��

6KH�PRUHRYHU��VD\V�WKDW�LQ�D�FKDQJHG�VFHQDULR�RI�D�IUHH�QDWLRQ�LW�LV�IRROLVK�WR�FRQWLQXH�ZLWK�

����\HDU�ROG�WUDGLWLRQ�RI�GHDOLQJ�ZLWK�(QJOLVK��8QGRXEWHGO\�HGXFDWLRQDO�WKLQNHUV�KDYH�EHHQ�

ORRNLQJ�WKH�IDWH�RI�(QJOLVK�LQ�,QGLD�DQG�WKH�IDWH�RI�,QGLDQV�ZLWK�(QJOLVK�ODQJXDJH�IURP�WKH�

GD\�RI�LQGHSHQGHQFH�WR� WRGD\�� ,W�ZDV�QRW�HDV\�IRU�D�IHZ�OHDUQHG�HGXFDWLRQDO�UHIRUPHUV�WR�

PDNH� WKH� ,QGLDQV� XQGHUVWDQG� WKH� LPSRUWDQFH� RI� (QJOLVK�� (QJOLVK� ODQJXDJH� DQG� WKH�

HGXFDWLRQ�OHDGHUV�KDG�WR�VWULYH�KDUG�WR�VXVWDLQ�WKH�MRXUQH\�RI�(QJOLVK�LQ�,QGLD���

6RRQ�DIWHU�WKH�LQGHSHQGHQFH�,QGLD�ODXQFKHG�D�1RQGLVFULPLQDWLRQ�3ROLF\�WR�DFKLHYH�JUHDWHU�

HFRQRPLF� GHYHORSPHQW� DQG� HTXDOLW\� DQG� TXDOLW\� RI�(GXFDWLRQ�� 6HYHUDO� SURPLQHQW� ,QGLDQ�

HGXFDWRUV�DQG�SKLORVRSKHUV�FDPH�IRUZDUG�WR�RUJDQL]H�,QGLD¶V�HGXFDWLRQDO�V\VWHP��6RPH�RI�

WKHP�ZRUWK\�WR�EH�QRWHG�DUH��5DMD�5DP�0RKDQ�5R\��9LQREKD�%KDYH��6ZDPL�9LYHNDQDQGD�

DQG�PDQ\�PRUH�LQ�WKH�QLQHWHHQWK�FHQWXU\�DORQJ�ZLWK�0DKDWPD�*DQGKL��-DZDKDUODO�1HKUX��

=DNLU�+XVVDLQ��5DELQGUDQDWK�7DJRUH��5DGKDNULVKQDQ�LQ�WKH�ODWH�\HDUV�RI�WZHQWLHWK�FHQWXU\��

0RVW�RI�WKHVH�DGYRFDWHG�FRQWLQXLQJ�ZLWK�(QJOLVK�DQG�PDQ\�RI�WKHVH�ZHUH�RSSRVLQJ���*XSWD�

����³0DKDWPD�*DQGKL�GHQRXQFHG� WKH�H[LVWLQJ� V\VWHP�RI� HGXFDWLRQ� IRU�EHLQJ�EDVHG�RQ� D�

IRUHLJQ�FXOWXUH�DQG�WHDFKLQJ�LQ�D�IRUHLJQ�ODQJXDJH�´����-RVKL����³*DQGKLML�ZDV�DJDLQVW�WKH�

SURPRWLRQ�RI�WKH�(QJOLVK�ODQJXDJH�WKURXJK�HGXFDWLRQDO�V\VWHP�DQG WKH�OHDGHUV�VXFK�DV�3W��

1HKUX��0DXODQD�$]DDG��DQG�&�5DMDJRSDODFKDUL�DGYRFDWHG�FRQWLQXLQJ�ZLWK�(QJOLVK�DV� WKH�

ODQJXDJH�RI�DGPLQLVWUDWLRQ�DQG�ODZ�EHFDXVH�WKH\�IHOW�WKDW�(QJOLVK�ZDV�WKH�ZLQGRZ�WR�SHHS�

LQWR�WKH�ZRUOG�RXWVLGH�´�*DQGKLML�DGYRFDWHG�ER\FRWWLQJ�(QJOLVK�KRZHYHU��KH�FRQWLQXHG�WR�

ZULWH�LQ�(QJOLVK��)XUWKHUPRUH��KH�DGYRFDWHG�YRFDWLRQDO�HGXFDWLRQ�DQG�D�IHZ�HGXFDWLRQDOLVWV�

OLNH� 5DELQGUDQDWK� 7DJRUH� DQG�$UELQGR� VWDUWHG� LQVWLWXWLRQV� EDVHG� RQ�*DQGKLDQ� WKRXJKWV��

+HQFH�� GXULQJ� WKH� LQLWLDO� SHULRG� RI� LQGHSHQGHQFH (QJOLVK� ODQJXDJH� KDG� WR� JR� WKURXJK�

RXWUDJH�RI�PDQ\��7KH�QDWLRQDO�OHDGHUV�IHOW�WKDW�WKH�SULPH�SXUSRVH�RI�HGXFDWLRQ�VKRXOG�EH�RI�

QDWLRQ� EXLOGLQJ�� ,W�PD\� KDSSHQ� E\� DQ\� ODQJXDJH�� 7KHUHIRUH�� WKH\� FRQFOXGHG� WR� FRQWLQXH�

ZLWK�WKH�WKUHH�ODQJXDJH�IRUPXOD��(QJOLVK��+LQGL�DQG�DQ\�RWKHU�,QGLDQ�/DQJXDJH���1DLN�����

³7KH\�DOVR� IHOW� WKDW�TXLWH�ZRUN�ZLWKLQ� WKH�HGXFDWLRQ�V\VWHP�IRU�DERXW�������\HDUV�ZRXOG�

HQDEOH�WKH�FRXQWU\�WR�VROYH�WKH�SUREOHPV�ZLWK�JUHDWHU�HDVH��$FFRUGLQJO\�� WKH�&RQVWLWXWLRQ�

DOORZHG����\HDUV¶� WLPH�IRU� WKH�GHYHORSPHQW�RI�+LQGL�´�7KH�OHDGHUV�ZHUH�RI�WKH�YLHZ�WKDW�

GXULQJ� WKLV�SHULRG� WKH� UHJLRQDO� ODQJXDJHV�ZRXOG�GHYHORS�DQG� WDNH� WKHLU�VWDQGV��+RZHYHU��

H[DFW� RSSRVLWH�ZHUH� WKH� RXWFRPHV�� 7KH� SHULRG� RI� ��������PDGH� WKH� SRVLWLRQ� RI�(QJOLVK�

HYHQ�VWURQJHU��,W�ZDV�VWDUWHG�WR�EH�DFFHSWHG�IRU�DFDGHPLF�SXUSRVHV��7KH�DULVWRFUDWV�VWDUWHG�

VHQGLQJ� WKHLU�FKLOGUHQ� IRU�(QJOLVK�PHGLXP�HGXFDWLRQ�� ,W� JRW� VSUHDG�E\� OHDSV�DQG�ERXQGV��
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7KH� ORYH� IRU� (QJOLVK� ZDV� IORXULVKLQJ� HYHQ� EHWWHU� WKDQ� LW� ZDV� GXULQJ� WKH� %ULWLVK� SHULRG��

�1DLN� ���� ³2Q� WKH� RWKHU� KDQG�� WKH� SRVLWLRQ� RI� +LQGL� ZDV� JUHDWO\� ZHDNHQHG�� 7KH� +LQGL�

OREE\� WKRXJKW� WKDW� +LQGL� VKRXOG� JHW� LQWR� WKH� VDPH� SULYLOHJHG� SRVLWLRQ� DV� (QJOLVK�´�

+RZHYHU�� LW� ZDV� FULWLFL]HG� DQG� (QJOLVK� EHFDPH� HYHQ� VWURQJHU�� 7KLV� OHG� WR� D� IHZ� YRLFHV�

IURP�WKH�QRQ�+LQGL�VWDWHV�WKDW�µ+LQGL�VKRXOG�QRW�EH�LPSRVHG�RQ�DQ\�VWDWH��DQG�(QJOLVK�DQG�

+LQGL� VKRXOG� FRQWLQXH� DV� MRLQW� RIILFLDO� ODQJXDJHV� RI� WKH�8QLRQ� IRU� D� ORQJ� SHULRG�¶� � 7KLV�

LQFLGHQW�IRUFHG�WKH�JRYHUQPHQW�WR�SDVV�D�SURYLVLRQ�WR�FRQWLQXH�ZLWK�(QJOLVK�DV�WKH�RIILFLDO�

ODQJXDJH�RI�WKH�XQLRQ�HYHQ�DIWHU�������

(QJOLVK� LV� WKH� OLQN�EHWZHHQ� ,QGLD�DQG�DOO�RWKHU�FRXQWULHV��7RGD\�� LW�KDV�EHHQ�DFFHSWHG� WR�

SOD\�WKH�UROH�RI�D�ZLQGRZ�WR�JDWKHU�WKH�WUHDVXUH�RI�NQRZOHGJH�VFULSWHG�LQWR�(QJOLVK�� ,W� LV�

DOVR�FRQWLQXLQJ�DV�RQH�RI�WKH�RIILFLDO�ODQJXDJHV�DORQJ�ZLWK�+LQGL��

+RZHYHU��LQ�WKH�EDWWOH�RI�+LQGL�DQG�(QJOLVK�VXSUHPDF\�DIWHU�WKH�LQGHSHQGHQFH�RI�,QGLD�WKH�

RWKHU�YHUQDFXODU�ODQJXDJHV�ZHUH�SXW�DSDUW�ZKLFK�OHG�WR�WKH�ELJJHVW�TXHVWLRQ�RI�WKH�PHGLXP�

RI�LQVWUXFWLRQ�DW�XQLYHUVLW\�OHYHO��7KHUHIRUH��LW�ZDV�GHFLGHG�WKDW�(QJOLVK��DV�WKH�PHGLXP�RI�

HGXFDWLRQ� VKRXOG� FRQWLQXH� XQGLVWXUEHG� IRU� XSFRPLQJ� ��� \HDUV� DQG� WKH� 8QLWHG� *UDQW�

&RPPLVVLRQ� VKRXOG� ORRN� IRU� WKH� HIIHFWLYH� GHYHORSPHQW� RI� +LQGL� WR� EH� ILW� HQRXJK� IRU�

FRQVLGHULQJ�DV�WKH�PHGLXP�RI�LQVWUXFWLRQ��

(DUOLHU� (QJOLVK� ODQJXDJH� ZDV� WDXJKW� DV� D� IRUHLJQ� ODQJXDJH� EXW� JUDGXDOO\� ZLWK� WKH�

UHIRUPDWLRQ� DQG� GXH� WR� WKH� SRVLWLYH� JRYHUQPHQWDO� SROLFLHV� QRZ� LW� KDV� EHHQ� WDXJKW� DV� D�

VHFRQG� ODQJXDJH�� +RZHYHU�� LW� KDV� QRW� DFKLHYHG� WKH� VWDWXV� RI� /�� LQ� ,QGLD�� 7KHUH� DUH�

LQQXPHUDEOH�SUREOHPV�WKDW�,QGLDQV�IDFH�ZKLOH�GHDOLQJ�ZLWK�(QJOLVK�DV�/���

���� (QJOLVK�DV�/���/LPLWDWLRQV�	�5HPHGLHV

(QJOLVK�DV�/��LV�D�FRQWURYHUVLDO�WHUPLQRORJ\�OHDGLQJ�WR�WZR�LQWHUSUHWDWLRQV�YL]��(QJOLVK�DV�D�

6HFRQG�/DQJXDJH�DQG�(QJOLVK�DV�D�)RUHLJQ�/DQJXDJH��+RZHYHU��WKHUH�LV�D�OLWWOH�GLVWLQFWLRQ�

EHWZHHQ�WKH�WZR����1XQDQ�	�&DUWHU����³(QJOLVK�DV�D�6HFRQG�/DQJXDJH�OHDG�WR�D�VLWXDWLRQ�

ZKHUH� (QJOLVK� LV� EHLQJ� WDXJKW� DQG� OHDUQHG� LQ� FRXQWULHV�� FRQWH[WV� DQG� FXOWXUHV� LQ� ZKLFK�

(QJOLVK� LV� WKH� SUHGRPLQDQW� ODQJXDJH� RI� FRPPXQLFDWLRQ� ZKHUHDV� (QJOLVK� DV� D� )RUHLJQ�

/DQJXDJH�OHDGV�WR�D�VLWXDWLRQ�ZKHUH�(QJOLVK�LV�QHLWKHU�ZLGHO\�XVHG�IRU�FRPPXQLFDWLRQ��QRU�

XVHG� DV� WKH� PHGLXP� RI� LQVWUXFWLRQ�� %UD]LO�� -DSDQ�� .RUHD�� 7KDLODQG� DQG� 0H[LFR� DUH�

FRXQWULHV�ZKHUH�(QJOLVK�LV�WDXJKW�DV�D�IRUHLJQ ODQJXDJH��HLWKHU�DV�D�SDUW�RI�WKH�HOHPHQWDU\�

DQG�KLJK�VFKRRO�FXUULFXOXP��RU�LQ�SULYDWH�VFKRROV�DQG�RWKHU�HGXFDWLRQDO�VHWWLQJV�´�
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,QGLD�LV�D�FRXQWU\�ZKHUH�(QJOLVK�LV�OHDUQW�DQG�WDXJKW��+HQFH��WR�,QGLDQV�LW�KDV�DFKLHYHG�WKH�

VWDWXV�RI�(QJOLVK�DV�D�6HFRQG�/DQJXDJH��,QGLDQ�JRYHUQPHQWDO�SROLFLHV��,QGLDQ�SHRSOH��KDYH�

DFFHSWHG�(QJOLVK� DV� D� SHUPDQHQW� ODQJXDJH�� ,W� KDV� DOVR� DFKLHYHG� WKH� VWDWXV� RI� DQ� RIILFLDO�

ODQJXDJH�� +RZHYHU�� WKHUH� DUH� YDULRXV� FRQVWUDLQWV� WRR� ZKLOH� GHDOLQJ�ZLWK� (QJOLVK� DV� /���

7KHVH�FRQVWUDLQWV�SOD\�DPSOH�UROH�LQ�QRW�OHWWLQJ�(QJOLVK�DFKLHYLQJ�WKH�VWDWXV�RI�/���

����� /LPLWDWLRQV

x 7KH�DOWHUQDWLYH�RSWLRQ�RI�HQGOHVV�RWKHU�,QGLDQ�ODQJXDJH�LV�WKH�ELJJHVW�FKDOOHQJH�WR�

WKH�SUDFWLWLRQHUV�RI�(QJOLVK�DV�/���

x 7KH� *RYHUQPHQW� SROLF\� RI� JLYLQJ� LPSRUWDQFH� WR� HDFK� UHJLRQDO� ODQJXDJH� WR� WKDW�

VWLSXODWHG�UHJLRQDO�DUHD�LV�D�KLQGUDQFH�DOORZLQJ�WKH�ORFDOV�XVLQJ�(QJOLVK�IRU�GD\�WR�

GD\�DQG�RIILFLDO�ZRUNV��

x /�� OHDUQHUV� DUH�E\�KHDUW� WRZDUGV� ,QGLDQ� ODQJXDJHV� DQG�E\�PLQG� WRZDUGV�(QJOLVK��

7KLV� GLVWLQFWLRQ� LV� SOD\LQJ� D� FKLHI� UROH� LQ� QRW� OHWWLQJ� WKHP� WR�PDVWHU� WKH� (QJOLVK�

ODQJXDJH��

x /DFN� RI� PRWLYDWLRQ� IURP� ZLWKLQ�� /DFN� RI� PRWLYDWLRQ� IURP� IDPLOLHV�� /DFN� RI�

PRWLYDWLRQ� IURP� ORFDO� JRYHUQPHQWV�� /DFN� RI� PRWLYDWLRQ� IURP� ORFDO� JRYHUQPHQW�

RIILFHV��

x /DFN� RI� SURSHU� LQIUDVWUXFWXUHV� DOORZLQJ� IORXULVKLQJ� LQGLYLGXDO¶V� (QJOLVK�� /DFN� RI�

/DQJXDJH�/DEV�HYHQ�DW�8QLYHUVLW\�OHYHO�HGXFDWLRQ��

x 7KH�GLIIHUHQFHV�EHWZHHQ�FHQWUDO�DQG�VWDWH�OHYHO�JRYHUQPHQWV�GR�SOD\�D�ELJ�UROH��

x 3ROLF\�RI�EDVLF�HGXFDWLRQ�IUHH�WLOO����\HDUV�LQ�PRWKHU�WRQJXHV��

x 7KH�EXGJHW� LVVXHV�RI�VWDWH�DQG�FHQWUDO�JRYHUQPHQWV�EHFRPH�WKH�ELJJHVW�KLQGUDQFH�

DOZD\V��

x 8QDYDLODELOLW\�RI�IXQGV�IRU�WHDFKHU�WUDLQLQJ�SURJUDPPHV��

x /DFN�RI�VLQFHULW\�DQG�ODFN�RI�LQGLYLGXDO�HIIRUW�IURP�ERWK�WKH�WUDLQHU�DQG�WUDLQHHV��

x 7HDFKHUV¶�FRPSHWHQF\�LV�DOVR�RQH�RI�WKH�ELJJHVW�LVVXHV�WR�EH�GHDOW�ZLWK��
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x /HDUQHUV¶�DWWLWXGH�RI�MXVW�ILQLVKLQJ�ZLWK�(QJOLVK�DV�D�VXEMHFW��

x /HDUQHU¶V�IHDU�RI�OHDUQLQJ�D�QHZ�ODQJXDJH��

x 3UHVVXUH�RI�SDVVLQJ�H[DPLQDWLRQ�

x /DFN�RI�VXSSRUWLYH�H[WHUQDO�HQYLURQPHQW��

x 9DULHW\�RI�OHDUQHUV�ZLWK�GLIIHUHQW�QHHGV�IURP�GLIIHUHQW�EDFNJURXQG�DWWHPSW�WR�VWXG\�

WRJHWKHU��

������5HPHGLHV

x 7KHUH�KDV�WR�EH�D�SURSHU�XQGHUVWDQGLQJ�EHWZHHQ�WKH�FHQWUDO�JRYHUQPHQW�SROLF\�DQG�

VWDWH�JRYHUQPHQW�SROLF\��

x 6XIILFLHQW�IXQGV�VKRXOG�EH�SURYLGHG�E\�ERWK��WKH�FHQWUDO�JRYHUQPHQW�DQG�WKH�VWDWH�

JRYHUQPHQW��

x 8QLWHG� *UDQW� &RPPLVVLRQ� VKRXOG� WDNH� D� VHULRXV� QRWH� RI� SURYLGLQJ� VXIILFLHQW�

VRXUFHV�WR�ERWK��WUDLQHUV�DQG�WUDLQHHV��

x 3ROLFLHV�DUH�WR�EH�IRUPHG�PDNLQJ�WKH�,QGLDQV�XQGHUVWDQG�WKH�LPSRUWDQFH�RI�(QJOLVK�

RQ�UHJXODU�EDVH��

x 6XIILFLHQW� DQG� TXDOLWDWLYH� WHDFKHU� WUDLQLQJ� SURJUDPPHV� VKRXOG� EH� SURYLGHG� RQ�

UHJXODU�EDVH��

x 7HDFKHUV�VKRXOG�DFW�VHULRXVO\��

x 7HDFKHUV�VKRXOG�PRWLYDWH�WKH�OHDUQHUV�WR�XQGHUVWDQG�WKDW�(QJOLVK�LV�DQ�XQDYRLGDEOH�

IDFWRU�FRQFHUQLQJ�WR�D�KHDOWK\�IXWXUH��

x 9DULRXV�SURJUDPPHV�DUH�WR�EH�FDUULHG�RXW�RQ�UHJXODU�LQWHUYDOV�IRU�ERWK��SDUHQWV�DQG�

VWXGHQWV��

x &RQGXFLYH�FOLPDWH�VKRXOG�EH�FUHDWHG�E\ DOO��VWXGHQWV��WHDFKHUV��LQVWLWXWHV��VWDWH�DQG�

FHQWUDO�JRYHUQPHQWV��
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ϭϯ

$ORQJ� ZLWK� WKHVH� UHPHGLHV� WKHUH� LV� DQ� LPPHQVH� QHHG� RI� EULQJLQJ� WKH� LQWHUHVW� EDFN� LQ�

OHDUQLQJ�(QJOLVK��7HFKQRORJ\�FDQ�DVVLVW�D�ELJ�UROH�LQ�GRLQJ�VR��&RQFHSWV�OLNH�7HFKQRORJ\�

$VVLVWHG�/DQJXDJH�/HDUQLQJ�DQG�&RPSXWHU�$VVLVWHG�/DQJXDJH�/HDUQLQJ�DUH�SOD\LQJ�D�NH\�

UROH��7KHUH�LV�D�YDVW�QHHG�RI�EULGJLQJ�WKH�JDS�WKURXJK�WHFKQRORJ\��

���� %ORJ�DQG�/DQJXDJH�/HDUQLQJ

7HFKQRORJ\�KDV�EHHQ�FKDQJLQJ�DQG�VKDSLQJ�WKH���VW FHQWXU\�PHQ¶V�OLYHV��,W�KDV�HQWHUHG�LQWR�

RIILFHV��OLEUDULHV��KRXVHV�DQG�HGXFDWLRQ�LV�QRW�DQ�H[FHSWLRQ��0RUHRYHU��WKH���VW FHQWXU\�PHQ�

XVH�WHFKQRORJ\�IRU�OHLVXUH�WRR���,W�LV�SOD\LQJ�DQ�DPSOH�UROH�LQ�EULQJLQJ�QHZ�LQIRUPDWLRQ�LQ�D�

QHZO\� DGYDQFHG� PDQQHU�� ,W� LV� VKDSLQJ� RXU� HGXFDWLRQ� V\VWHP�� 7R� NHHS� YDVW� UHFRUGV� RI�

YDULRXV� HYHQWV� KDYH� DOPRVW� EHFRPH� LPSRVVLEOH� ZLWKRXW� WKH� DVVLVWDQFH� RI� FRPSXWHUV�� (��

/HDUQLQJ�LV�D�WUHQG�RI���VW FHQWXU\��)DFHERRN��7ZLWWHU��:KDWVVDSS��(PDLOV��:HEORJV�DUH�LQ�

YRJXH��3HRSOH�VKDUH�WKHLU HPRWLRQV�WKURXJK�WKHVH�DGYDQFHG�ZHE�WRROV��%ORJV�DUH�XVHG�ERWK��

DFDGHPLFDOO\�DQG�SHUVRQDOO\��

:HEORJV�SURYLGH�OLPLWOHVV�RSSRUWXQLWLHV�WR�DVSLUDQW�ODQJXDJH�OHDUQHUV�WR�VRRWK�SHUVRQDO�DQG�

SURIHVVLRQDO�GHYHORSPHQW�� ,W� FDQ�DVVLVW� LQ�GHYHORSLQJ�DOO� WKH� ODQJXDJH�VNLOOV��+RZHYHU�� LW�

KDV� ZLGH� UDQJH� RI� SRWHQWLDOLW\� WR� GHYHORS�ZULWLQJ� VNLOO�� �.DXU� ���� ³8VH� RI� EORJV�PDNHV�

OHDUQLQJ� ³GHPDQG�RULHQWHG´� DQG� ³SDUWLFLSDQW�FHQWHUHG�´� %ORJ� DFWLYLWLHV� HQKDQFH� WKHLU�

ZULWLQJ� FRPSHWHQFLHV�´� %\� FUHDWLQJ� D� VLPSOH� ZHEORJ� DFFRXQW� XVHUV� FDQ� VWDUW� HPEDUNLQJ�

XSRQ�D�JORULRXV�MRXUQH\�RI�GHYHORSLQJ�UHDGLQJ�DQG�ZULWLQJ�VNLOOV��8VHUV�FDQ�UHDG�DQG�ZULWH�

RYHU�PLOOLRQV�RI�RQOLQH�EORJV��

,Q� WKH� SUHVHQW� ��VW FHQWXU\�� HGXFDWLRQDO� HQYLURQPHQW� QHHGV� WR� EH� SURYLGHG� ZLWK� RQOLQH�

SODWIRUP� IRU� VWXGHQWV� ZKHUH� WKH\� FDQ� XQLWH� ZLWK� HDFK�RWKHU�� ,W� DOORZV� LWV� XVHUV� WR� KDYH�

FROODERUDWLYH� OHDUQLQJ�� ,W� GRHV� DOORZ� WKH� OHDUQHUV� WR� GR� LQGLYLGXDO� OHDUQLQJ�� ,Q� WKH�

HQYLURQPHQW�ZKHUH�WKH�HQWLUH�ZRUOG�KDV�EHFRPH�D�JOREDO�YLOODJH�ZHEORJ�LV�SOD\LQJ�D�UROH�

RI�MRLQLQJ�RQH�ZLWK WKH�RWKHU�E\�ZULWLQJ�DQG�UHDGLQJ�RYHU�H��VSDFH�E\�YDULRXV�EORJJHUV��

&HQWUDO� DQG� VWDWH� JRYHUQPHQWV� DOVR� HQFRXUDJH� OHDUQLQJ� WKURXJK� H�� FRQWHQWV�� �1DZDOH� 	�

0RWKH� ����� ³'U�� %DUDG�� <HV�� 0+5'� KDV� RIIHUHG� PH� D� SLORW� SURMHFW� IRU� H�&RQWHQW�

GHYHORSPHQW�´� )XUWKHUPRUH�� KH� JRHV� RQ� WR� VD\� WKDW� %OHQGHG� OHDUQLQJ� VHHPV� WR� UXOH� RXU�

SHGDJRJLFDO� FRQFHUQV� LQ� WKH� GD\V� WR� FRPH�� 6WXGHQWV� WRR� HQMR\�PRUH� WHFKQLFDOO\� DVVLVWHG�

OHDUQLQJ�WKDQ�IDFH�WR�IDFH�OHDUQLQJ���,ELG��³7KH�IHHGEDFN�IURP�WKH�VWXGHQWV�VD\V�WKDW� WKH\�

ORYHG�WR�OHDUQ�ZLWK�PRUH�LQWHUYHQWLRQ�RI�WHFKQRORJ\�DQG�OHVVHU�RQH�E\�WHDFKHUV�´�7KURXJK�
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ϭϰ

EORJV� VWXGHQWV� FDQ� OHDUQ� DW� WKHLU� SDFH�� 7KH� GLIILFXOW\� IDFHG� E\� PDQ\� WHDFKHUV� LQ� WKH�

FODVVURRP�RI�GHDOLQJ�ZLWK�TXLFN�OHDUQHUV��DYHUDJH�OHDUQHUV�DQG�VORZ�OHDUQHUV�FDQ�FRPH�WR�

DQ�HQG�E\ LQWURGXFLQJ�EORJV�ZKHUH�RQH�FDQ�OHDUQ�E\�RQH¶V�DELOLW\�DQG�VSHHG��%ORJV�PRVWO\�

DUH�VHHQ�DV�SHUVRQDO�GLDULHV�KRZHYHU��LW�UHPDLQV�SXEOLF��,W�KDV�QR�OLPLW�RI�FRYHULQJ�YDULRXV�

ZULWLQJ�HSLVRGHV��7KH���VW FHQWXU\�LQWHUQHW�RIIHUV�YDULRXV�SODWIRUPV�ZKHUH�SHRSOH�FDQ�VWDUW�

EORJJLQJ��6RPH�RI�WKH�FRPPRQ�DQG�IDPRXV�VHUYLFH�SURYLGHUV�DUH�*RRJOH�DQG�:RUG�3UHVV��

7KH�IDYRUDEOH�DVSHFW�LV�WKDW�LW�LV�D�IUHH�VHUYLFH�ZKLFK�PHHWV�ZLWK�VWXGHQWV¶�H[SHFWDWLRQV�WRR���

,W�KDV�HQGOHVV�DGYDQWDJHV��6RPH�RI�WKH�YLWDO�RQHV�DUH�OLVWHG�EHQHDWK��

x ,W�SURYLGHV�TXDOLWDWLYH�NQRZOHGJH��

x ,W�SURYLGHV�SODWIRUP�WR�OHDUQHUV�WR�VRRWK�WKHLU�ZULWLQJ�VNLOO��

x 1RYHO�LGHDV��YRFDEXODU\�FDQ�EH�DYDLOHG��

x 7HDFKHU�IUHH�VSDFH�HQDEOHV�WKH�VLOHQW�DQG�VK\�OHDUQHUV�WR�RSHQ�XS��

x ,W�EULQJV�RQH�QHDU�WR�DOO��

x (DFK�OHDUQHUV�FDQ�WDNH�WKH�QHHGHG�WLPH�DQG�FDQ�FRPH�RXW�ZLWK�VRPHWKLQJ�EHVW��

x %ORJJLQJ�HQFRXUDJHV�OHDUQLQJ��

x ,WV�DGYDQFHG�DVVLVWLQJ�WRROV�SURYLGH�DOO�WKH�UHFRUGV��

x (DFK�GDWD�LV�UHFRUGHG�DQG�HQWU\�LV�SURYLGHG�LQ�WKH�UHYHUVH�RUGHU��

x 7KH� DXWKRU� DQG� UHDGHU� FDQ� FRXQWHU� DUJXH ZKLFK� LV� D� QDWXUDO� ZD\� RI� GHYHORSLQJ�

ODQJXDJH��

x ,W�PRWLYDWHV�PDQ\�WR�VKDUH�WKHLU�LGHDV�LQ�WKHLU�SUHIHUUHG�ODQJXDJH��

,QIHFW�%ORJ�FDQ�WUDQVIRUP�DQ\�OHDUQHU�LQWR�DGYDQFHG�OHDUQHU���$QWRQ\������³,W�KDV�EHFRPH�

D�IDVFLQDWLRQ�DPRQJ�VWXGHQWV��$�FUHDWLYH�WHDFKHU�FDQ�XWLOL]H�WKH�EORJV�IRU�WHDFKLQJ�SXUSRVH��

7KH�PDMRU�XVH�LV�WR�HQFRXUDJH�WKH�FUHDWLYH�WDOHQWV�RI�WKH�VWXGHQWV�OLNH�SRHWU\�ZULWLQJ��VWRU\�

ZULWLQJ��HVVD\�ZULWLQJ�HWF��7KH�VWXGHQWV�FDQ�GLVSOD\�WKHLU�FUHDWLYH�ZRUNV�LQ�WKHLU�EORJV�DQG�

FDQ�JLYH�DFFHVV� WR�RWKHUV��VR� WKDW� WKH\�FDQ�JHW�D� IHHGEDFN�DQG�HQFRXUDJHPHQW� IRU� IXUWKHU�

JURZWK�´�6WXGHQWV¶�ZULWLQJ�VNLOO�FDQ�EH�PRGHUDWHG�DQG�FDQ�EH�WDNHQ�WR�OHYHO�RI�H[FHOOHQFH�
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E\� SURYLGLQJ� WKHP� IHHGEDFN� WKURXJK� DGYDQFHG� WHFKQRORJLFDO� PDQQHU�� %ORJ� LV� RQH� VXFK�

WRRO��%ORJJHUV�FDQ�DUJXH�ZLWK�HDFK�RWKHU�DQG�WKHUHE\�JHW�IHHGEDFN�ZKLFK�LV�D�SUHUHTXLVLWH�

RI� ODQJXDJH� OHDUQLQJ�� �6KDK� ���� ³%ORJJLQJ� DOVR� VXSSRUWV� GLJLWDO� OLWHUDF\� DV� WKH� VWXGHQW�

OHDUQV� WR� FULWLFDOO\� DVVHVV� DQG� HYDOXDWH� YDULRXV� RQOLQH� UHVRXUFHV�´� +RZHYHU�� WKH� XVH� RI�

EORJJLQJ�IRU�DFDGHPLF�SXUSRVH�DOVR�KDV�VHYHUDO�OLPLWDWLRQV��7KHVH�OLPLWDWLRQV�ZLOO�KDYH�WR�

EH� DGGUHVVHG� WRGD\� RU� WRPRUURZ�� &HUWDLQO\� LW� KDV� DGYDQFHG� WKH� OHDUQLQJ� UDWLR� EXW�

DYDLODELOLW\�RI�EDVLF�WRROV�OLNH�FRPSXWHUV�DQG�LQWHUQHW�WR�WKH�UHPRWH�DUHD�VWXGHQWV�LV�D�ELJ�

TXHVWLRQ�� 6LPXOWDQHRXVO\� D�ZHOO� WHFK�GHYHORSHG� WHDFKHU� LV� DOVR� D� ELJ� TXHVWLRQ�ZKLFK� WKH�

HGXFDWRUV��SROLF\�PDNHUV�DQG�JRYHUQPHQW�ZLOO�KDYH�WR�ORRN�DIWHU��7KH�UROH�RI�WHDFKHU�DQG�

OHDUQHUV�ERWK�DUH�GLIIHUHQW�EXW�YLWDO�ZKLOH�OHDUQLQJ�WKURXJK�ZHEORJ�

����� 5ROH RI�7HDFKHUV

7KH�XVH�RI�ZHEORJV�IRU�ODQJXDJH�OHDUQLQJ�KDV�VRXJKW�DWWHQWLRQ�RI���VW FHQWXU\�WHDFKHUV�DQG�

OHDUQHUV��7KH�DELOLW\�RI�EORJV�WR�SURGXFH�IDYRUDEOH�FOLPDWH�LQVLGH�DQG�RXWVLGH�WKH�FODVVURRP�

KDV�PDGH�EORJV�IDPRXV�DPRQJVW�PDQ\�ODQJXDJH�OHDUQHUV��ODQJXDJH�WHDFKHUV�DQG�ODQJXDJH�

SUDFWLWLRQHUV��7KH�WHDFKHUV�ZKR�DUH�HTXLSSHG�ZLWK�VRXQG�NQRZOHGJH�RI�WHFKQRORJ\�ILQG�LW�

HDV\�WR�LQWHJUDWH�WHFKQRORJ\�LQ�OHDUQLQJ�EXW�WKH�RUWKRGR[�DQG�WUDGLWLRQDO�PLQG�VHW�WHDFKHUV�

ZKR� E\� DQ\� PDQQHU� KDYH� UHPDLQHG� DORRI� IURP� WHFKQRORJ\� ILQG� LW� GLIILFXOW� WR� H[SORUH�

ODQJXDJH� WHDFKLQJ� ZLWK� WKH� WHFKQRORJLFDO� DGYDQFHPHQWV�� �*ODG\V� ����� ³$OWKRXJK�

FRQYLQFHG� WKDW� ZHE� UHVRXUFHV� DQG� WHFKQRORJ\� FDQ� HQKDQFH� OHDUQLQJ�� ODQJXDJH� WHDFKHUV�

UHPDLQ�XQFOHDU�KRZ�WR�LQWHJUDWH�LW�PHDQLQJIXOO\�LQWR�WKH�H[LVWLQJ�FXUULFXOXP�´�8QGRXEWHGO\�

WKH� SRWHQWLDOLW\� RI� LQWHUQHW� DQG� ZHEORJ� LV� WRR� KLJK� WR� SURYLGH� VSDFH�� SODWIRUP� DQG�

PRWLYDWLRQ�WR�WHDFKHUV�EXW�WKH�DELOLW\�DQG�NQRZOHGJH�RI�WHDFKHU�LV�DOVR�WR�FRSH�XS�ZLWK�WKH�

VDPH��7HDFKHUV�WRR��WLPH�WR�WLPH�KDYH�WR�XQGHUJR�D� WKRXJKW�SURFHVV�DQG�KDYH�WR�WDNH�VHOI�

IHHGEDFN�DERXW�WKH�NQRZOHGJH�RI�XVLQJ�WHFKQRORJ\�IRU�DFDGHPLF�SXUSRVH��'U��%DUDG�LQ�KLV�

LQWHUYLHZ�ZLWK�'U��1DZDOH�DQG�'U��0RWKH�JRHV�RQ�WR�VD\�³7RGD\��LW�VHHPV��WR�EH�DQ�DEVXUG�

LGHD��3HUVRQDOO\�� ,�EHOLHYH�WHFKQRORJ\�KDV�SURVSHFWLYH�WR�UHSODFH�VRPH�WHDFKHUV�DQG�WKHUH�

DUH�WHDFKHUV�ZKR�DUH�EHWWHU�UHSODFHG�´��,ELG������,Q�WRGD\¶V�OHDUQLQJ�DWPRVSKHUH�WKHUH�LV�QR�

VSDFH� IRU� WKRVH� ZKR� DUH� QRW� UHDG\� WR� DGHSW� DGYDQFHG� FKDQJHV�� 7KH� UROH� RI� WHDFKHU� LV�

GHFHQWUDOL]HG�� 7KH� WHDFKHU� LV� QR�PRUH� WKH� VXSUHPH� FRQWUROOLQJ� SRZHU� LQ� WKH� ��� FHQWXU\�

ODQJXDJH� OHDUQLQJ� FODVVURRP��+LV� UROH� LV� WR� SURYLGH� FKDQFHV� WR� OHDUQHUV� WR� H[SORUH� WKHLU�

VNLOOV��+RZHYHU��WR�GR�VR�WKH�WHDFKHU�ZLOO�KDYH�WR�EH�HTXLSSHG�WRR��
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7KH� UROH�RI� WHDFKHU�GHDOLQJ�ZLWK�EORJ� OHDUQLQJ� LV� QRW� OLPLWHG� WR�SURYLGH� QRWHV�RQO\�� ,W� LV�

H[SDQGHG�ZKLFK�KDV�QR�OLPLW��7KH�WHDFKHU�KDV�WR�FRQVWDQWO\�HQFRXUDJH�VWXGHQWV�WR�UHDG�KLV�

EORJV�� WR�FRPPHQW�RYHU�KLV�EORJV�� WR�PDNH�WKH�VWXGHQWV�UHDG\�WR�OHDUQ�FRXQWHU�DUJXLQJ�WR�

FRPPHQWV�RI�RWKHUV��+LV�UROH LV�WR�VHH�WKDW�FRQVWDQW�DQG�SRVLWLYH�FRPPXQLFDWLRQ�LV�WDNLQJ�

SODFH�RQ�KLV�ZDOO�RI�EORJ��7KH�WHDFKHU�FDQ�EULQJ�XQLPDJLQDEOH�RXWFRPHV�E\�KLV�LQQRYDWLRQV�

RYHU�KLV�EORJV��7RGD\¶V�EORJJLQJ�LV�DGYDQFHG�ZKLFK�DOORZV�WKH�DXGLR�YLGHR�IDFLOLWLHV�WRR��

7KH�HIIHFWLYH�FRQWHQW�PDNLQJ�DQG�LWV�GLVWULEXWLRQ�DPRQJVW�OHDUQHUV�LV�WKH�ELJJHVW�FKDOOHQJH�

WKDW� WKH� WHDFKHUV�KDYH� WR�GHDO�ZLWK��%ORJV�ZLWK� HQGOHVV� FDSDFLW\� DQG� WHDFKHUV�ZLWK�QRYHO�

LGHDV�DQG�SRVLWLYH�HQHUJ\�FDQ�GR�ZRQGHUV�LQWR�WKH�ZRUOG�RI�ODQJXDJH�OHDUQLQJ��

����� 5ROH RI�6WXGHQWV�

/HDUQLQJ� LV� D� WZR� ZD\� SURFHVV� EHWZHHQ� WHDFKHUV� DQG� OHDUQHUV�� 7KH� UROH� RI� OHDUQHUV� LV�

VLPLODUO\�LPSRUWDQW�WR�WKDW�RI�WHDFKHUV��7KH�DGYDQFHG���VW FHQWXU\�OHDUQHUV�DUH�QRW�WR�GHDO�

ZLWK�WKH�SHRSOH�DURXQG�WKHP��7KH\�DUH�WR�GHDO�ZLWK�WKH�ZRUOG�ZKLFK�KDV�EHFRPH�D�JOREDO�

YLOODJH��7KHUH�VHHPV�QR�VSDFH�IRU�WKRVH�ZKR�DUH�QRW�UHDG\�WR�DGHSW�ZLWK�WKH�QHZ�FKDOOHQJHV�

DQG�RSSRUWXQLWLHV�RI�WKH�HGXFDWLRQDO�ZRUOG�ZKLFK�LV�EOHQGHG�ZLWK�WHFKQRORJ\�QRZ��

6WXGHQWV�KDYH� WR� FRPH� LQ� FRQWDFWV�ZLWK� WKH�ZRUOG� DQG� WHFKQRORJ\� LV�ZHOO� UHDG\� WR� DVVLVW�

WKHP��/DQJXDJH�DVSLUDQWV�KDYH�WR�GULOO�DOO�WKH�IRXU�VNLOOV�RI�WKH�WDUJHWHG�ODQJXDJH��%ORJJLQJ�

KDYH�WKH�FDSDFLW\�WR�VRRWK�GHYHORSPHQW�RI�WKHLU�UHDGLQJ�DQG�ZULWLQJ�VNLOO� 6WXGHQWV�ZKR�DUH�

DORRI�RU�XQDZDUH�RI�WKH�JUHDW�SRWHQWLDOLWLHV�RI�EORJV�ZLOO�KDYH�WR�EH�PDGH�DZDUH�RI�EORJV��

6WXGHQWV�WRR��ZLOO�KDYH�WR�XQGHUVWDQG�WKDW�E\�HPEDUNLQJ�XSRQ�WKH�MRXUQH\�RI�EORJJLQJ�WKH\�

FDQ� UHDOO\� GHYHORS� WKHLU� ODQJXDJH�� +HQFH�� WKH\� ZLOO� KDYH� WR� VWDUW� IROORZLQJ� SHRSOH� RYHU�

EORJV��7KH\�ZLOO�KDYH�WR�UHDG�WKH�ZULWH�XSV�DQG�WKH\�ZLOO�KDYH�WR�FRPPHQW��$V�DQG�ZKHQ�

WKH\�ZLOO�FRPPHQW�WKH\�UHFHLYH�WKH�IHHGEDFN��)RU�VWXGHQWV�IHHGEDFN�LV�WKH�PRVW�LPSRUWDQW�

DVSHFW�ZKLFK�DOORZV�WKHP�WR�UHWURVSHFW�WKHLU�OHDUQLQJ��

7KH�UROH�RI�VWXGHQWV�LQ�D�FODVV�ZKLFK�XVHV�EORJ�DV�D�OHDUQLQJ�SODWIRUP�LV�QRW�OLPLWHG�PHUHO\�

WR�IROORZ�LW�EXW�LV�WR�H[SORUH�ZKDW�LV�LPSRUWDQW�DQG�IDYRXDEOH�IRU�WKHP�IURP�LW��+H�LV�WR�JHW�

NQRZOHGJH�DQG�KDV�WR�DGG�NQRZOHGJH��$OO�WKH�IRXU�VNLOOV�FDQ�EH GULOOHG�RYHU�EORJ�E\�DFWLYH�

SDUWLFLSDWLRQ��6WXGHQWV�WRR�KDYH�WR�HQFRXUDJH�WHDFKHUV�WR�NHHS�RQ�GRLQJ�ZKDW�KH�KDV�EHHQ�

GRLQJ�E\�SURYLGLQJ�DFWLYH�SDUWLFLSDWLRQ��6WXGHQWV¶� FRPPHQWV� HQFRXUDJH� WHDFKHUV� WR�ZRUN�

GRXEOH��+HQFH��LW�LV�WKH�VWXGHQWV�ZKR�IHWFK�NQRZOHGJH�IURP�WHDFKHUV�NHHSLQJ�KLP�RQ�RQOLQH�

SODWIRUP���
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��� 2QOLQH�*RRJOH�*URXS�DQG�/DQJXDJH�/HDUQLQJ

'LJLWDOO\� HTXLSSHG� ZRUOG� SURYLGHV� DPSOH� RSSRUWXQLWLHV� WR� LWV� XVHUV� DQG� XVHUV� WRR� DUH�

HQMR\LQJ� DGYDQFHG� DQG� OLPLWOHVV� EHQHILWV� RI� LW�� $V� HYHU\� DFW� RI� LQGLYLGXDOV� KDV� VWDUWHG�

UHO\LQJ� RYHU� WHFKQRORJ\�� WRGD\¶V� DJH� FDQ� EHWWHU� EH� WHUPHG� DV� 1HW� *HQHUDWLRQ�� � 7KH�

XQOLPLWHG� DFFHVV� RI� QHW� KDV� EURXJKW� ZRQGHUV� WR� LQGLYLGXDOV¶� OLYHV�� /HDUQLQJ� LV� KHDYLO\�

DIIHFWHG�E\�WHFKQRORJ\��2QOLQH�OHDUQLQJ�VHHPV�WR�EH�EHWWHU�RSWLRQ�RI�WRGD\�DQG�WRPRUURZ��

&RPSXWHU� 0HGLDWHG� &RPPXQLFDWLRQ� LV� PDNLQJ� ZRQGHUV� SRVVLEOH� LQWR� OHDUQLQJ�� 7KH�

V\QFKURQRXV�DQG�DV\QFKURQRXV�FRPPXQLFDWLRQV�RI�FRPSXWHUV�YLD�WKH�LQWHUQHW�KDV�EURXJKW�

UHYROXWLRQ�WR�WKH�ILHOG�RI�HGXFDWLRQ��7KH�V\QFKURQRXV�IRUPV�RI�FRPPXQLFDWLRQ UHIHUV�WR�D�

FRPPXQLFDWLRQ�ZLWK�WKH�XVH�RI�WHFKQRORJLFDO�WRROV�ZKHUH�LQVWDQW�IHHGEDFN�LV�SURYLGHG�VXFK�

DV�µFKDWV��YLGHR�FRQIHUHQFHV�HWF�¶�ZKHUHDV�DV\QFKURQRXV�IRUPV�RI�FRPPXQLFDWLRQ�UHIHUV�WR�

FRPPXQLFDWLRQ� ZKHUH� IHHGEDFN� LV� QRW� SURYLGHG� RQ� WKH� VSRW� EXW� D� OLWWOH� WLPH� LV� WDNHQ��

([DPSOHV�RI�DV\QFKURQRXV�IRUPV�RI�FRPPXQLFDWLRQ�DUH�HPDLOV��GLVFXVVLRQV�IRUXPV��EORJV��

HPDLO�JURXSV�HWF��

*RRJOH�� <DKRR� DQG�PDQ\�PRUH� RQOLQH� VHUYLFH� SURYLGHUV� SURYLGH� IDFLOLWLHV� RI� FUHDWLQJ� D�

JURXS�IRU�IRUPDO�RU�LQIRUPDO�WDONV��$V�WKH�:LNLSHGLD�VD\V�RQOLQH�*RRJOH�*URXS�LV�D�VHUYLFH�

SURYLGHG�E\�*RRJOH�IURP�)HEUXDU\����������ZKHUH�DQ\�LQGLYLGXDO�FDQ�FUHDWH�D�JURXS�E\�

XVLQJ�RQHV�HPDLO�LG�DQG�FDQ�LQYLWH�WKH�DVSLUDQW�JURXS�PHPEHUV�WR�MRLQ�JURXS�E\�XVLQJ�WKHLU�

HPDLO� LGV�� ,W� LV� EHQHILFLDO� DV� IDU� DV� HGXFDWLRQ� LV� FRQFHUQHG�� ,W� IDOOV� XQGHU� WKH� FDWHJRU\�RI�

DV\QFKURQRXV�IRUPV�RI�FRPPXQLFDWLRQ�RYHU�FRPSXWHUV�YLD�WKH�LQWHUQHW��7KH�DGYDQWDJH�RI�

DV\QFKURQRXV�IRUPV�RI�FRPPXQLFDWLRQV�LV�WKDW�LW�SURYLGHV�WLPH�WR�LWV�XVHUV�WR�WKLQN��UHDG��

H[SORUH�DQG�WKHQ�FRPPHQW�ZKHUHDV�V\QFKURQRXV�IRUPV�RI�FRPPXQLFDWLRQ�GRHV�QRW�DOORZ�

XVHUV�WR�ZDLW��UHDG��H[SORUH�DQG�WKHQ�DQVZHU��,Q�D�V\QFKURQL]HG�JURXS�VXFK�DV�D�FKDW�URRP�

RU�ZKDWVDSS�JURXS�DOO�WKH�PHPEHUV�DUH�RQOLQH�DW�WKH�VWLSXODWHG�WLPH�DQG�HYHU\RQH�UHPDLQV�

LQ� KXUU\� WR�ZULWH�ZKLFK� GRHV� QRW� DOORZ�XVHUV� WR� UHDG� RWKHUV¶� FRPPHQWV��&RPPXQLFDWLRQ�

WKURXJK�V\QFKURQRXV�IRUPV�RI�FRPPXQLFDWLRQ�KDV�D�GDQJHU�RI�VSHOOLQJ�HUURUV��ZURQJ�XVDJH�

RI�JUDPPDU�DQG�LPSURSHU�XVDJH�RI�XSSHU�DQG�ORZHU�FDVHV��SXQFWXDWLRQ�HUURUV��XVH�RI�VKRUW�

ZRUGV� UDWKHU� WKDQ� SURSHU� ZRUGV�� 2Q� WKH� RWKHU� KDQG� *RRJOH� *URXS� ZKLFK� LV� D� SDUW� RI�

DV\QFKURQRXV�IRUP�RI�FRPPXQLFDWLRQ�DOORZV�WKH�XVHUV WR�WDNH�WLPH�DV�LQVWDQW�IHHGEDFN�LV�

QRW�UHTXLUHG��

8VDJH�RI�RQOLQH�HPDLO�JURXSV�IRU�HGXFDWLRQDO�XVDJH�KDV�EHFRPH�FRPPRQ�WRGD\�� ,W�FDWHUV�

WKH�QHHGV�RI�HYHU\�LQGLYLGXDO��7KH�IDFWRU�RI�QR�WLPH�ERXQGDU\�PDNHV�LW�PRUH�DSSHDOLQJ�WR�
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EH�XVHG�IRU�ODQJXDJH�OHDUQLQJ��7KH�H\H�FDWFKLQJ�IHDWXUH�RI�2QOLQH�*RRJOH�*URXS�LV�WKDW�LW�

DOORZV� IUHH� DQG� OLPLWOHVV� OHDUQLQJ� RSSRUWXQLWLHV� WR� LWV� VWDNHKROGHUV�� �0RQLV�	�5RGULJXHV�

�����³7R�FRPPXQLFDWH�ZLWK�JURXSV�RI�SHRSOH�DOO�RYHU�WKH�ZRUOG��VLPXOWDQHRXVO\��DW� OLWWOH�

FRVW�� DQG� LQ� DQ� DUFKLYHG� IRUPDW�� FRPSXWHU� DOORZV�XV� WR� UHFRUG�� UHIOHFW�RQ��DQG� UHILQH�RXU�

SUHYLRXV�ZRUGV�DV�ZHOO�DV�WKRVH�RI�RXU�LQWHUORFXWRUV�´�

7KH�SUHVHQFH� RI� WHDFKHU� LV� IHOW� ERWK�� GLUHFW� DQG� LQGLUHFW��7KH� FUHDWRU� RI� RQOLQH� JURXSV� LV�

NQRZQ�DV�PRGHUDWRU�ZKR�KDV�EHHQ�EHVWRZHG�ZLWK�DOO�WKH�ULJKWV�E\�WKH�VHUYLFH�SURYLGHU��,W�

LV�WKH�PRGHUDWRU�ZKR�LV�WR�GHFLGH�ZKDW�ULJKWV�DUH�WR�EH�JLYHQ�WR�JURXS�PHPEHUV��0HPEHUV�

FDQ� EH� JLYHQ� YDULHW\� RI� ULJKWV� LQ� JURXS� VXFK� DV� ULJKWV� RI� FRPPHQWLQJ�� ULJKWV� RI� HGLWLQJ��

ULJKWV�RI�GHOHWLQJ�RZQ�RU�RWKHUV¶� FRPPHQWV� WRR�� ,W�SURYLGHV�DOO� WKH�KLVWRU\�RI�FRPPHQWV��

7KH�IHDWXUH�RI�NHHSLQJ�GRFXPHQWDWLRQ�GDWH�ZLVH�DOORZV�WKH�XVHUV�WR�JR�EDFN�WR�DQ\�OHDUQLQJ�

RYHU�DQ\�SHULRG�RI�WLPH��(IIHFWLYH�XVH�RI�*RRJOH�*URXS¶V�VHUYLFHV�E\�WHDFKHUV�DQG�OHDUQHUV�

FDQ�FHUWDLQO\�DFKLHYH�LWV�SUHGHILQHG�JRDOV��

����� 5ROH�RI�7HDFKHUV�LQ�*RRJOH�*URXS

,Q�IRUPDO�HGXFDWLRQ�V\VWHP�ZKHUH�*RRJOH�*URXSV�DUH�XVHG�IRU�OHDUQLQJ�PRVW�RI�WKH�WLPHV�LW�

LV� WKH� WHDFKHU� ZKR� FUHDWHV� WKH� DFDGHPLF� JURXS�� +HQFH�� WKH� WHDFKHU� JHWV� NQRZ� DV� WKH�

PRGHUDWRU� +LV� UROH� LV� WR�EULQJ�HYHU\RQH� WR�D�FRPPRQ�SODWIRUP� WR�GLVFXVV�DQG� OHDUQ��$V�

*RRJOH�*URXS�LV�D�WKUHDGHG�VHUYLFH�HYHU\�XVHU�LV�FRQQHFWHG�ZLWK�WKH�RWKHU��+RZHYHU��WKLV�

FRQQHFWLRQ�RI�RQH�WR�RWKHUV�FDQ�DOVR�EH�FRQWUROOHG�E\�WKH�PRGHUDWRU��+RZHYHU��LI�DQ\�VXFK�

DWWHPSWV�DUH�PDGH�WKHQ�WKH�JURXS�ORVHV�LWV�REMHFWLYHV�RI�DOORZLQJ�OLPLWOHVV�LQWHUDFWLRQV��

7KH� WHDFKHU�KDV� WR�EH�KLJKO\� HTXLSSHG�ZLWK� WKH� DGYDQFHG�NQRZOHGJH�RI� WKH� IXQFWLRQV�RI�

RQOLQH�JURXS��,W�LV�KLV�GLUHFW�RU�LQGLUHFW�UROH�ZKLFK�LV�D�ERQG�EHWZHHQ�PDQ\�VWDNHKROGHUV��

+LV�UROH�LV�WR�PDNH�HYHU\RQH�YRLFHG�LQ�WKH�JURXS��+LV�UROH�LV�DOVR�WR�HQFRXUDJH�WKH�LQDFWLYH�

VWDNHKROGHU�RI�WKH�JURXS�WR�FRPPXQLFDWH��6WXGHQWV�ZKR�DUH�XQDZDUH�RI�WKH�XVDJH�DUH�WR�EH�

PDGH�DZDUH�RI�WKH�OLPLWOHVV�SRWHQWLDOLW\�RI�*RRJOH�*URXS��7KH�RQHV�ZKR�DUH�GHSULYHG�RII�

WKH� EDVLF� UHTXLUHPHQWV� DUH� WR� EH� DVVLVWHG� WR� WKH� EHVW� VR� WKDW� WKH\� FDQ� MRLQ� WKH� RWKHUV� LQ�

JURXS��

7KH� VFRSH� RI� YDULHW\� RI� DFWLYLWLHV� WR� EH� GRQH� RYHU� JURXS� LV� OLPLWOHVV�� �$QWRQ\� �����

³7HDFKHUV�FDQ�WUDLQ�WKH�VWXGHQWV�ZLWK�HPDLO�HWLTXHWWHV�DQG�FDQ�HQFRXUDJH�WKHP�WR�VHQG�WKH�

DVVLJQPHQWV� DQG� RWKHU� KRPHZRUN� WKURXJK� HPDLO� IRU� FKHFNLQJ�� %HVLGHV�� WKH� WHDFKHU� FDQ�

FRQGXFW�RQOLQH�WHVWV�RQ�WKH�VXEMHFWV�ZKLFK�ZLOO�PRUH�ZHOFRPLQJ�DPRQJ�WKH�VWXGHQWV��,W�LV�
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LQGHHG� WLPH�VDYLQJ� DQG� PRUH� DXWKHQWLF�´� $SDUW� IURP� WKHVH� DFWLYLWLHV� WHDFKHU� FDQ� UXQ� D�

ZHHNO\�VWRU\�WHOOLQJ�VFKHGXOH�ZKHUH�HYHU\RQH�LV� WR�FRPPHQW�DIWHU�WKH�VWRU\��6WRULHV�KDYH�

JUHDW� FDSDFLW\� WR� VRRWK� ODQJXDJH� GHYHORSPHQW�� +HQFH�� WKH� PRUH� DFWLYH� DQG� WHFKQLFDOO\�

XSGDWHG�WKH�WHDFKHU�LV��WKH�PRUH�IUXLWIXO�UHVXOWV�FDQ�EH�DFKLHYHG��

����� 5ROH�RI�6WXGHQWV�LQ�*RRJOH�*URXS�

1HW�JHQHUDWLRQ�OHDUQHUV�DUH�DGYDQFHG�DQG�ZHOO�LQIRUPHG��3URSHU�JXLGDQFH�DQG�DYDLODELOLW\�

RI�LQIUDVWUXFWXUH�FDQ�PRWLYDWH�WKHVH�OHDUQHUV�EH\RQG�LPDJLQDWLRQ��$�ZHOO�SODQQHG�DFDGHPLF�

*RRJOH *URXS� ZLWK� LWV� DGYDQFHG� IHDWXUHV� FDQ� FHUWDLQO\� FDWFK� WKH� DWWHQWLRQ� RI� OHDUQHUV��

&HUWDLQO\�WKH�UROH�RI�VWXGHQWV�WRZDUGV�DQ\�RQOLQH�DFDGHPLF�JURXS�LV�YLWDO��,W�LV�WKH�OHDUQHUV�

ZKR�GR�ZRQGHUV�LQ� WKH�JURXS��7KH�IXQGDPHQWDO�UHVSRQVLELOLW\�RI�OHDUQHUV�LV� WR�DFFHSW� WKH�

IDFW� WKH� JURXS� DFWLYLWLHV� DUH� IRU� WKHLU� EHWWHUPHQW� DQG� RQH� LV� VROHO\� UHVSRQVLEOH� IRU� RQH¶V�

ODQJXDJH� GHYHORSPHQW�� $FWLYH� DQG� UHJXODU� LQYROYHPHQW� RI� OHDUQHUV� RYHU� RQOLQH�

FRPPXQLFDWLRQ�RQ�JURXS�QRW�RQO\�HQFRXUDJHV�WKH�WHDFKHU�WR�WDNH�LW�PRUH�VHULRXVO\ LW�GRHV�

HQFRXUDJH�WKH�VLOHQW�YRLFHV�WR�RYHUFRPH�WKHLU�VK\QHVV�DQG�UHVSRQG��

6WXGHQWV¶�DFWLYH�SDUWLFLSDWLRQ�WKURXJK�UHJXODU�FRPPHQWV�SOD\V�WKH�UROH�RI�VWLPXOXV�IRU�RWKHU�

VWXGHQWV�WR�DGHSW�ZLWK�WKH�RQJRLQJ�DFWLYLWLHV�RI�WKH�JURXS��/HDUQHUV�RI�(QJOLVK�DV�D�VHFRQG�

ODQJXDJH�FDQ�EHVW�EH�EHQHILWHG�ZLWK� WKH�FOHYHU�XVDJH�RI�RQOLQH�JURXS�DFWLYLWLHV��6WXGHQWV�

KDYH� WR� DGDSW� WR� D� SRVLWLYH� WKRXJKW� SURFHVV� DQG� KDYH� WR� DFW� DFFRUGLQJO\�� &RQVWDQW� DQG�

UHJXODU� LQWHUDFWLRQ� RYHU� WKH� JURXS� DFWLYLWLHV� FHUWDLQO\� FDQ� GULOO� DOO� WKH� IRXU� VNLOOV� RI� DQ\�

ODQJXDJH�� $V� VWXGHQWV� JLYH� PRUH� WLPH� RYHU� UHDGLQJ� FRPPHQWV� RI� RWKHUV� EHWWHU�

XQGHUVWDQGLQJ�RI�ODQJXDJH�LV�DFKLHYHG�ZKLFK�DXWRPDWLFDOO\�JHWV�UHIOHFWHG�ZKLOH�DWWHPSWLQJ�

ZULWLQJ��

+HQFH�� WKH� HIIHFWLYH� XVDJH� RI� *RRJOH� *URXS� E\� WHDFKHUV� DQG� VWXGHQWV� ZLWK� SURSHU�

XQGHUVWDQGLQJ�RI�LQGLYLGXDO�UHVSRQVLELOLWLHV�FDQ�EULQJ�WKH�GHVLUHG�UHVXOWV��

��� 2ULJLQ�RI�WKH�5HVHDUFK�3UREOHP

(GXFDWLRQ�SROLFLHV�RI�VWDWH�DQG�FHQWUDO�JRYHUQPHQW�RI�,QGLD�DUH�HQFRXUDJLQJ�DQG�OHDUQLQJ�

FHQWHUHG�ZKHUH�NQRZOHGJH�RI�(QJOLVK�ODQJXDJH�LV�JLYHQ�SUHIHUHQFH�DQG�WKXV��(QJOLVK�DV�D�

VXEMHFW� KDV� EHHQ� PDGH� FRPSXOVRU\� IURP� VFKRROLQJ� WR� KLJKHU� HGXFDWLRQ�� 7HFKQLFDO�

HGXFDWLRQ� LV� QRW� DQ� H[FHSWLRQ�� (QJOLVK� DV� D� VXEMHFW� LV� RIIHUHG� WR� GHJUHH� DQG� GLSORPD�
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VWXGHQWV�LQ�WKH�ILUVW�\HDU�RI�HQJLQHHULQJ�GLVFLSOLQH��8QGRXEWHGO\�WKH�SXUSRVH�LV�WR�HTXLS�WKH�

/��XVHUV�RI�(QJOLVK�WR�EH�PDLQVWUHDPHG�ZLWK�/��XVHUV�RI�(QJOLVK�ODQJXDJH��

+RZHYHU��VWXGHQWV�IURP�RWKHU�PHGLXP�WKDQ�(QJOLVK�ILQG�LW�FKDOOHQJLQJ�WR�FRSH�XS�ZLWK�WKH�

IORZ�RI�(QJOLVK�PHGLXP�HGXFDWLRQ��7KH�VWDWXV�RI�/��XVHUV�RI�(QJOLVK�ZKRVH�VFKRROLQJ�LV�

QRW� IURP�(QJOLVK�PHGLXP� ILQG� LW� GLIILFXOW� GXULQJ� WKH� ILUVW� WZR� VHPHVWHUV��*UDGXDOO\� WKH\�

ILQG�D�SDFH� DQG� IHHO� FRPIRUWDEOH� LQ� WKH� UHPDLQHG� VHPHVWHUV��+RZHYHU�� WKHLU� DVVLJQPHQWV�

DQG�H[DP�SDSHUV�WKURXJKRXW�WKH�FRXUVH�DUH�GLVDSSRLQWLQJ�DV�OHDVW�LPSRUWDQFH�RYHU�ZULWLQJ�

VNLOO� LV� JLYHQ� SUHIHUHQFH�� 7KH� REMHFWLYH� RI� WHFKQLFDO� LQVWLWXWHV� LV� WR� SURGXFH� WHFKQLFDOO\�

VRXQG� DQG� SURGXFWLYH� FLWL]HQV� DQG� ZULWLQJ� DV� DQ� LQGLYLGXDO� VNLOO� LV� JLYHQ� OHVV� RU� QR�

LPSRUWDQFH�DW�DOO��

(QJLQHHULQJ�VWXGHQWV�GR�IDEXORXV�MRE�ZKHUH�WHFKQLFDO�VXEMHFWV�DUH�FRQFHUQHG��WKH�OHDUQHUV�

SHUIRUP�H[WUHPHO\�ZHOO�ZKHUH�SUDFWLFDO�DVSHFWV�DUH�FRQFHUQHG��+RZHYHU��ZKHQ�WKH�OHDUQHUV�

DUH� DVNHG� WR� ZULWH� WKH� VDPH� WKHLU� H[SHUWLVH� EHFRPHV� TXHVWLRQDEOH�� 7KHVH�� VR� FDOOHG�

WHFKQLFDO� VWXGHQWV�� JUDGXDOO\� VWDUW� GRLQJ� FRPSDUDWLYHO\� D� JRRG� MRE� ZKHUH� VSHDNLQJ� LV�

FRQFHUQHG�� +RZHYHU�� ZKHQ� ZULWLQJ� FRPHV�� LW¶V� D� ELJ� LVVXH�� 7KH\� ILQG� LW� H[WUHPH�

FKDOOHQJLQJ�WR�SXW�WKHLU�YLHZV�DSSURSULDWHO\��7KLV�LV�DOVR�EHFDXVH�ZULWLQJ�LV�QRW�JLYHQ�PXFK�

VLJQLILFDQFH�LQ�WKH�WHFKQLFDO�LQVWLWXWHV�RU�VXIILFLHQW�WLPH�LV�QRW�JLYHQ�WRZDUGV�SUDFWLFLQJ�RI�

ZULWLQJ��+HQFH��XOWLPDWHO\�WKHLU�ZULWLQJ�DELOLW\�EHFRPHV�TXHVWLRQDEOH��0RVW�RI�WKHP�IDLO�LQ�

IXUQLVKLQJ� WKHLU� ZULWWHQ� VWXII� ZLWK� H[DFW� LGHDV� LQ� WKH� DSSURSULDWH� PDQQHU��0RVW� RI� WKHLU�

ZULWLQJ�PLVVHV�DSSURSULDWH�XVH�RI�OH[LV��FRKHVLYH�GHYLFHV��LGLRPV��SXQFWXDWLRQ��SUHSRVLWLRQV�

DQG�JUDPPDU��+HQFH��WKLV�JLYHV�WKH�UHVHDUFKHU�DQ�LQVLJKW�WR�RULJLQDWH�WKH�UHVHDUFK�SUREOHP�

��� 7KH�SUREOHP�VWDWHPHQW

³'HYHORSLQJ�$FDGHPLF :ULWLQJ�6NLOOV� DPRQJ� WKH� �VW <HDU�(QJLQHHULQJ�6WXGHQWV� WKURXJK�

2QOLQH�'LVFXVVLRQ�IRUD�� *RRJOH�*URXSV�DQG�%ORJV´

���� 'HILQLWLRQ�RI�WKH�.H\�7HUPV

�� $FDGHPLF�:ULWLQJ�6NLOOV��

,W� UHIHUV� WR� OLQJXLVWLF� FRPSHWHQF\� RI� HYHU\� LQGLYLGXDO� WR� IXUQLVK� LGHDV� LQ� WKH�

DSSURSULDWH�PDQQHU�E\�FRQFHUQLQJ�DOO�WKH�FKDUDFWHULVWLFV�RI�DFDGHPLF�ZULWLQJ��2QH¶V�

OLQJXLVWLF�FRPSHWHQF\�VKRXOG�OHDG�RQH�WRZDUGV�HDVH�WR�ZULWH�RYHU�DQ\�WRSLF�OXFLGO\�

ZLWK�DFFXUDF\�DQG�DSSURSULDWHQHVV��7KLV�PHDQV�DELOLW\�WR�FRQYH\�WKH�PHVVDJH�LQ�WKH�
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ULJKW�FRQWH[W�ZLWK�WKH�PRVW�DSSURSULDWH�ZD\��+RZHYHU��DQ�RUGLQDU\�ZULWH�XS�FDQ�EH�

PDGH� PRVW� DFDGHPLF� LI� SURSHU� OH[LV�� FRKHVLYH� GHYLFHV�� LGLRPDWLF� H[SUHVVLRQ��

SXQFWXDWLRQV��DQG�SUHSRVLWLRQV�HWF��DUH�XVHG�SURSHUO\��

�� *RRJOH� *URXS�� *RRJOH� *URXS LV� D� IUHH� VHUYLFH� IURP *RRJOH� ,QF� WKDW�

VXSSRUWV GLVFXVVLRQ� JURXSV�� 7KH� VHUYLFH� ZDV� VWDUWHG� LQ� ������ 0HPEHUVKLS� LQ�

*RRJOH�*URXSV�LV�IUHH RI�FKDUJH��$Q\RQH�FDQ�FUHDWH�D�JURXS�DFFRUGLQJ�WR�LQGLYLGXDO�

LQWHUHVW�� ,W� FDQ�EH�DQ�DFDGHPLF�JURXS�RU�FDQ�DOVR�EH�D�QRQ�DFDGHPLF�JURXS�� � ,W� LV�

ZKHUH�SHRSOH�PHHW�ZLWK�VKDUHG�LQWHUHVW��JHW�WR�NQRZ�HDFK�RWKHU�DQG�VWD\�LQIRUPHG��

,W� LV�ZRUOG¶V�ODUJHVW�FROOHFWLRQV�RI�RQOLQH�GLVFXVVLRQ�ERDUGV��7KH�WHUP�UHIHUV�WR�DQ�

LQWHUQHW� FRPPXQLFDWLRQ� WRRO�ZKLFK� LV� D�K\EULG�EHWZHHQ�DQ�HOHFWURQLF�PDLOLQJ� OLVW�

DQG�D�WKUHDGHG�LQWHUQHW�IRUXP��*URXSV�FDQ�EH�FUHDWHG�ZLWK�SXEOLF�RU�PHPEHU�RQO\�

DFFHVV�

�� %ORJ�

%ORJ�LV�RQH�RI�WKH�PRVW�SRSXODU�VRFLDO�QHWZRUNLQJ�VLWHV�DPRQJVW�OHDUQHG�DXGLHQFH��

,W� FDQ� EH� IDPLOLDUL]HG�ZLWK� VWXGHQWV� IRU� DFDGHPLF� SXUSRVHV��0DQ\� RQOLQH� VHUYLFH�

SURYLGHUV�SURYLGH�WKH�IDFLOLW\�RI�EORJJLQJ�ZKLFK�DXWKHQWLFDOO\�LV�NQRZQ�DV�ZHEORJV��

,W� LV� D� IUHH� VHUYLFH�� 6LQFH� WKH� LQFHSWLRQ� LW� KDV� EHHQ� SURYLGHG�ZLWK� ORWV� RI� XSGDWHV�

ZKLFK�KDYH�PDGH� LW�PRUH�XVHUV� IULHQGO\��'XH� WR� LWV� LPPHQVH�SRSXODULW\� LW� FDQ�EH�

SURYHG�PRVW�HIIHFWLYH� WRRO� WR�GHYHORS� ODQJXDJH� OHDUQLQJ�VNLOOV� LI�XVHG�HIIHFWLYHO\��

,QGLYLGXDOV�FDQ�FUHDWH�WKHLU�RZQ�%ORJV�DQG�FDQ�VKDUH�LGHDV��VSUHDG�NQRZOHGJH�HWF��

8QNQRZLQJO\� XVHUV� FDQ� LPSURYH� ODQJXDJH� VNLOOV�� 6WHSKHQ� .UDVKHQ�� D� SURPLQHQW�

OLQJXLVW��KDV�ULJKWO\�VDLG�WKDW�³/DQJXDJH�/HDUQLQJ�WDNHV�SODFH�LQ�WKH�DWPRVSKHUH�RI�

HDVH�´�%ORJ�KDV�DOO�WKH�SRWHQWLDOLW\�WR�FUHDWH�WKH�DWPRVSKHUH�RI�HDVH�ZKHUH�WKHUH�LV�

QR�WKUHDW�RI�WHDFKHU¶V�SUHVHQFH���

���� 1HHG�IRU�WKH�6WXG\

2YHUDOO� GHYHORSPHQW� LQ� WHUPV� RI� ODQJXDJH� LV� KLJKO\� EDVHG� RQ�PDVWHU\� RYHU� DOO� WKH� IRXU�

VNLOOV� RI� ODQJXDJH� L�H�� /LVWHQLQJ�� 6SHDNLQJ�� 5HDGLQJ�� DQG� :ULWLQJ� RI� WKH� FRQFHUQHG�

ODQJXDJH�� ,I� DQ\� RI� WKHVH� LV� QRW� JLYHQ� VXIILFLHQW� DVVLVWDQFH�� LW� UHPDLQV� XQGHYHORSHG��

$PRQJVW� WKHVH� DOO� ODQJXDJH� VNLOOV� LW� LV� WKH� ZULWLQJ� VNLOO� ZKLFK� JHWV� OHDVW� LPSRUWDQFH�

WKURXJKRXW�DFDGHPLFV��0RUHRYHU��LWV�GHYHORSPHQW�LV�KHDYLO\�GHSHQGHQW�RYHU�WKH�ILUVW�WKUHH�

VNLOOV�YL]�� OLVWHQLQJ��VSHDNLQJ�DQG�UHDGLQJ��7KHUHIRUH��PRVW� WLPHV�LW� UHPDLQV�XQGHYHORSHG��
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0DMRU� HUURUV� DUH� IRXQG� DW� WKH� OHYHO� RI� XWLOL]DWLRQ� RI� DSSURSULDWH� OH[LV� LQ� WKH� UHVSHFWLYH�

FRQWH[W�� LQFRUUHFW� IRUPDWLRQ� RI� VHQWHQFH� SDWWHUQ�� LOORJLFDO� DQG� LQFRKHUHQWO\� FRQQHFWHG�

VHQWHQFHV��ODFN�RI�XQLW\�LQ�WHUPV�RI�LGHDV��LQDSSURSULDWH�XVH�RI�SXQFWXDWLRQV�HWF�

7KHUHIRUH�� LQ� DQ� DWWHPSW� WR� SURYLGH� UHPHG\� IRU� DERYH� PHQWLRQHG� SUREOHP� DUHDV�� LI� WKH�

OHDUQHUV� RI� �VW� \HDU� %DFKHORU� RI� (QJLQHHULQJ� DUH� SURYLGHG� DSSURSULDWH� DQG� VXIILFLHQW�

IHHGEDFN�RQ�WKHLU�ZULWLQJV�RQ�UHJXODU�EDVLV��LW�ZLOO�VXUHO\�FDXVH�LPSURYHPHQW�

���� 'HOLPLWLQJ�WKH�6WXG\

7KH�5HVHDUFK� 6WXG\� DLPV� DW� HQKDQFLQJ�ZULWLQJ� VNLOO� RI� �VW� \HDU� VWXGHQWV� RI�%DFKHORU� RI�

(QJLQHHULQJ�WKURXJK�RQOLQH�GLVFXVVLRQ�IRU�� *RRJOH�*URXSV�DQG�%ORJV��6WXGHQWV�DV�VDPSOHV�

IRU� WKH�SUHVHQW�VWXG\�DUH�WDNHQ�IURP�*XMDUDW�7HFKQRORJLFDO�8QLYHUVLW\�RQO\��$V�WKH�VWXG\�

IRFXVHV� RQ� WHFKQRORJ\� &RPSXWHU� 6FLHQFH� (QJLQHHULQJ� VWXGHQWV� ZHUH� FKRVHQ� ILUVW��

+RZHYHU��LQ�RUGHU�WR�GR�SURSHU�MXVWLFH�VLPLODU�FDOLEHU�VWXGHQWV�RI�0HFKDQLFDO�(QJLQHHULQJ�

EUDQFK�ZHUH� DOVR� FRQVLGHUHG�� %RWK� WKH� EUDQFK� VWXGHQWV�ZHUH� FKRVHQ� IURP� WZR� DIILOLDWHG�

FROOHJHV�RI�*XMDUDW�7HFKQRORJLFDO�8QLYHUVLW\�YL]��

���*RYHUQPHQW�(QJLQHHULQJ�&ROOHJH��'DKRG��DQG�

���1HRWHFK�,QVWLWXWH�RI�7HFKQRORJ\��9DGRGDUD���

���� 5HVHDUFK�4XHVWLRQV�

7KH�UHVHDUFK�VWXG\�VHHNV�WR�ILQG�DQVZHUV�RI WKH�IROORZLQJ�TXHVWLRQV��

¾ +RZ�GR�(��0HGLD�L�H��RQOLQH�*RRJOH�JURXS�DQG�%ORJ�KHOS�DFDGHPLFV�SHGDJRJ\"

¾ &DQ� (�� 0HGLD� L�H�� RQOLQH� *RRJOH� JURXS� DQG� %ORJ� KHOS� WR� HQKDQFH� OHDUQHUV¶�

ZULWLQJ�VNLOOV"

¾ &DQ�RQOLQH�*RRJOH�JURXS�DQG�%ORJ�GHYHORS�FROODERUDWLYH�OHDUQLQJ"

¾ &DQ�RQOLQH�*RRJOH�JURXS�DQG�%ORJ�EH�XVHG�WR�EXLOG�LQWHUDFWLRQ�DPRQJ�OHDUQHUV"

¾ &DQ�RQOLQH�*RRJOH�JURXS�DQG�%ORJ�EH�XVHG�WR�EXLOG�LQWHUGHSHQGHQFH"

¾ &DQ� RQOLQH� *RRJOH� JURXS� DQG� %ORJ� KHOS� WR� FKRRVH� VSHFLILF� OH[LV� LQ� VSHFLILF�

DUHD"
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¾ &DQ� RQOLQH� *RRJOH� JURXS� DQG� %ORJ� KHOS� WR� GHYHORS� FRKHUHQFH� E\� XVLQJ�

FRKHVLYH�GHYLFHV"

¾ &DQ�RQOLQH�*RRJOH�JURXS�DQG�%ORJ�KHOS�WR�GHYHORS�SURSHU�XVH�RI�SXQFWXDWLRQV"

¾ &DQ�RQOLQH�*RRJOH�JURXS�DQG�%ORJ�EH�XVHG�WR�PDNH�WKH�OHDUQHUV�XVH�LGLRPDWLF�

H[SUHVVLRQV�LQ�WKHLU�ZULWLQJV"�

¾ &DQ� RQOLQH� *RRJOH� JURXS� DQG� %ORJ� KHOS� WKH� OHDUQHUV� XQGHUVWDQG� WKH� SURSHU�

IXQFWLRQLQJ�RI�SUHSRVLWLRQV�LQ�DQ\�ZULWLQJ"

¾ &DQ� RQOLQH� *RRJOH� JURXS� DQG� %ORJ� HQDEOH� WKH� OHDUQHUV� WR� GHYHORS� WKHLU�

ODQJXDJH�VNLOOV�DXWRQRPRXVO\"

�������5HVHDUFK�2EMHFWLYHV

¾ 7R�PDNH�WKH�OHDUQHUV�DZDUH�ZLWK�RQOLQH�*RRJOH�JURXS�DQG�%ORJ�

¾ 7R�HQKDQFH�WKH�ZULWLQJ�VNLOO�RI�WKH�OHDUQHUV�WKURXJK�RQOLQH�*RRJOH�JURXS�DQG�%ORJ�

¾ 7R�HQDEOH�OHDUQHUV�WR�NQRZ�YDULRXV�FRPSRQHQWV�RI�ZULWLQJ�VNLOOV�

¾ 7R�PDNH� WKH� OHDUQHUV�DZDUH�ZLWK� WKH�XWLOLW\�RI�RQOLQH�*RRJOH�JURXS�DQG %ORJ� IRU�

DFDGHPLF�SXUSRVHV�

¾ 7R�LQYHVWLJDWH�WKH�HIIHFW�RI�*RRJOH�JURXS�DQG�%ORJ�RQ�ODQJXDJH�OHDUQLQJ���

���� +\SRWKHVLV

+����WKHUH�LV�QR�VLJQLILFDQW�GLIIHUHQFH�EHWZHHQ�WKH�PHDQ�VFRUHV�RI�SUHWHVW�DQG�SRVW�WHVW�

LQ�WKH�XVH�RI�LGLRPDWLF�H[SUHVVLRQ��

+����7KH�PHDQ�VFRUH�IRU�WKH�XVH�RI�LGLRPDWLF�H[SUHVVLRQ�LQ�WKH�SRVW�WHVW�LV�VLJQLILFDQWO\�

JUHDWHU�WKDQ�WKDW�RI�WKH�SUH�WHVW�

+����7KHUH�LV�QR�VLJQLILFDQW�GLIIHUHQFH�EHWZHHQ�WKH�PHDQ�VFRUHV�RI�SUHWHVW�DQG�SRVW�WHVW�

LQ�WKH�XVH�RI�&RKHVLYH�'HYLFHV��

+����7KH�PHDQ�VFRUH�IRU�WKH�XVH�RI�&RKHVLYH�'HYLFHV�LQ� WKH�SRVW�WHVW� LV�VLJQLILFDQWO\�

JUHDWHU�WKDQ�WKDW�RI�WKH�SUH�WHVW�

+����7KHUH�LV�QR�VLJQLILFDQW�GLIIHUHQFH�EHWZHHQ�WKH�PHDQ�VFRUHV�RI�SUHWHVW�DQG�SRVW�WHVW�

LQ�WKH�XVH�RI�3XQFWXDWLRQV��



������������

Ϯϰ

+����7KH�PHDQ�VFRUH�IRU�WKH�XVH�RI�3XQFWXDWLRQV�LQ�WKH�SRVW�WHVW�LV�VLJQLILFDQWO\�JUHDWHU�

WKDQ�WKDW�RI�WKH�SUH�WHVW�

+����7KHUH�LV�QR�VLJQLILFDQW�GLIIHUHQFH�EHWZHHQ�WKH�PHDQ�VFRUHV�RI�SUHWHVW�DQG�SRVW�WHVW�

LQ�WKH�XVH�RI�9RFDEXODU\��

+����7KH�PHDQ�VFRUH�IRU�WKH�XVH�RI�9RFDEXODU\�LQ�WKH�SRVW�WHVW�LV�VLJQLILFDQWO\�JUHDWHU�

WKDQ�WKDW�RI�WKH�SUH�WHVW�

+����7KHUH�LV�QR�VLJQLILFDQW�GLIIHUHQFH�EHWZHHQ�WKH�PHDQ�VFRUHV�RI�SUHWHVW�DQG�SRVWWHVW�

LQ�WKH�XVH�RI�3UHSRVLWLRQV��

+����7KH�PHDQ�VFRUH�IRU�WKH�XVH�RI�9RFDEXODU\�LQ�WKH�SRVW�WHVW�LV�VLJQLILFDQWO\�JUHDWHU�

WKDQ�WKDW�RI�WKH�SUHSRVLWLRQV�

+����WKHUH�LV�QR�VLJQLILFDQW�GLIIHUHQFH�EHWZHHQ�WKH�PHDQ�VFRUHV�RI�SUHWHVW�DQG�SRVWWHVW�

LQ�WKH�RYHUDOO�GHYHORSPHQW�RI�DOO�WKH�VHOHFWHG�ILYH�FRPSRQHQWV�RI�ZULWLQJ�VNLOOV���

+����7KH�PHDQ�VFRUH�RI�DOO�WKH�VHOHFWHG�ILYH�FRPSRQHQWV�RI�ZULWLQJ�VNLOOV�LQ�WKH�SRVW�

WHVW�LV�VLJQLILFDQWO\�JUHDWHU�WKDQ�WKDW�RI�WKH�SUH�WHVW�

+���� 8VH� RI� RQOLQH� *RRJOH� JURXSV� DQG� %ORJV� ZLOO� KDYH� D� SRVLWLYH� LPSDFW� RQ� WKH�

:ULWLQJ�VNLOOV�RI�WKH�VWXGHQW�RI��VW�\HDU�RI�%DFKHORU�RI�(QJLQHHULQJ�

+����8VH�RI�RQOLQH�*RRJOH� JURXSV�DQG�%ORJV�ZLOO� QRW� KDYH�D�SRVLWLYH� LPSDFW�RQ� WKH�

:ULWLQJ�VNLOOV�RI�WKH�VWXGHQW�RI��VW�\HDU�RI�%DFKHORU�RI�(QJLQHHULQJ�

���� 5HVHDUFK�0HWKRGRORJ\

7KH�5HVHDUFK�VWXG\�ZLOO�IROORZ�H[SHULPHQWDO�PHWKRG��

���� 5HVHDUFK�'HVLJQ

7KH� SUHVHQW UHVHDUFK� VWXG\� HQFRPSDVVHV� WKH� �VW \HDU� 'HJUHH� (QJLQHHULQJ� VWXGHQWV� RI�

%DFKHORU� RI�(QJLQHHULQJ� GLVFLSOLQH� IURP�*XMDUDW�7HFKQRORJLFDO�8QLYHUVLW\� DIILOLDWHG� WZR�

FROOHJHV� YL]�� *RYHUQPHQW� (QJLQHHULQJ� &ROOHJH�� 'DKRG� DQG� 1HRWHFK� ,QVWLWXWH� RI�

7HFKQRORJ\��9DGRGDUD��$V�WKH�QDWXUH�RI�WKH�VWXG\�LV�H[SHULPHQWDO�WKH�RQOLQH�*RRJOH�*URXS�

DQG�D�%ORJ�ZLOO�EH�FUHDWHG�ZKHUH�WKH�DFWXDO�OHDUQLQJ�H[SHULPHQW�ZLOO�WDNH�SODFH��7KLV�LV�WR�

IROORZ�E\�MRLQLQJ�RI�VDPSOHV�RYHU�WKHVH�WZR�RQOLQH�WRROV��+DYLQJ�MRLQHG�WKH�JURXSV�WKH�QH[W�
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VWHS�ZLOO� EH� DGPLQLVWUDWLRQ� RI� SUHWHVW� ZKLFK� LV� WR� EH� IROORZHG� E\� H[SHULPHQW� ZKHUH� WKH�

OHDUQHUV� ZLOO� EH� LQWURGXFHG� ZLWK� YDULRXV� DUWLFOHV� DORQJ� ZLWK� VHYHUDO� WDVNV� RYHU� RQOLQH�

*RRJOH� *URXS� DQG� %ORJ� UHVSHFWLYHO\�� 7KLV� ZLOO� OHDG� WKH� UHVHDUFK� PRYH� WRZDUGV�

LPSOHPHQWDWLRQ�RI�SRVWWHVW��$�GHWDLOHG�TXHVWLRQQDLUH�VKDOO�EH�DQVZHUHG�E\�DOO�WKH�VDPSOHV�

DQG�LQWHUYLHZV�RI�VHOHFWHG�VDPSOHV�ZLOO�EH�FDUULHG�RXW�E\�WKH�UHVHDUFKHU��)XUWKHUPRUH��WKH�

UHVHDUFKHU�ZLOO�EH�HYDOXDWLQJ� WKH�SUHWHVW�DQG�SRVWWHVW� VFRUHV��7�WHVW� DQG�&KL�6TXDUH�7HVW��

TXHVWLRQQDLUH�DQDO\VLV��DQG�LQWHUYLHZV��

������ 3RSXODWLRQ

7KH�SUHVHQW�UHVHDUFK�FRQVLGHUV�WKH�VWXGHQWV�RI��VW \HDU�VWXGHQWV�RI�%DFKHORU�RI�(QJLQHHULQJ�

RI�*XMDUDW�7HFKQRORJLFDO�8QLYHUVLW\��*XMDUDW��,QGLD�DV�WKH�SRSXODWLRQ��

������ 6DPSOHV

6DPSOLQJ� LV� RQH�RI� WKH�PRVW� LPSRUWDQW� FRPSRQHQWV�SOD\LQJ� D� FKLHI� UROH� WR� DQ\� UHVHDUFK��

$SSURSULDWH�DQG�ZHOO� WKRXJKW�VDPSOLQJ�DIIHFWV� WKH�VWXG\�SRVLWLYHO\��&HUWDLQ�FULWHULRQV�DUH�

WR�EH�NHSW�LQ�PLQG�ZKLOH�GHFLGLQJ�VDPSOLQJ�RI�VWXG\��0RUHRYHU��LW�LV�DOVR�WR�NHHS�LQ�PLQG�

WKDW� WKHUH� UHPDLQV� EDODQFH� RI� DJH� JURXS�� VH[� JURXS�� LQWHOOHFWXDO� HTXDOLW\�� PHGLXP� RI�

VFKRROLQJ�HWF��7KHVH�IDFWRUV�LI�DUH�QRW�NHSW� LQ�PLQG�WKH\�PD\�KLQGHU�WKH�SURFHVV�DQG�FDQ�

DIIHFW� WKH� RXWFRPHV�� &RQVLGHULQJ� WKH� VDPH�� WKH� SUHVHQW� UHVHDUFK� VWXG\� KDV� FRQVLGHUHG�

VWXGHQWV� RI� RQO\� &RPSXWHU� 6FLHQFH� (QJLQHHULQJ� DQG� 0HFKDQLFDO� (QJLQHHULQJ� %UDQFK��

0RUHRYHU��LW�LV�DOVR�WDNHQ�LQWR�FRQVLGHUDWLRQ�WKDW�DOO�WKH�SDUWLFLSDQWV�DUH�KDYLQJ�DW�OHDVW�����

PDUNV�LQ�+�6�&�H[DP��,W�ZDV�DOVR�WDNHQ�FDUH�WKDW�WKH�SDUWLFLSDQWV�DUH�KDYLQJ�VFKRROLQJ�IURP�

*XMDUDWL�0HGLXP��

$V�WKH�QDWXUH�RI�WKH�VWXG\�ZDV�FROODERUDWLYH�VDPSOHV¶�ZHUH�UHTXLUHG�WR�NQRZ�HDFK�RWKHU��

+RZHYHU��VRPH�RI�WKHP�ZHUH�NQRZQ�WR�HDFK�RWKHU�LQ�DGYDQFHG�KRZHYHU��WKRVH�ZKR�ZHUH�

QRW�NQRZQ�WR�HDFK�RWKHU�ZHUH�PDGH�IDPLOLDUL]HG�ZLWK�HDFK�RWKHU��

���� 5HVHDUFK�7RROV

¾ 6DPSOLQJ�����OHDUQHUV�

¾ 2QOLQH�*RRJOH�*URXS

¾ $�:HEORJ

¾ 3UHWHVW

¾ 7UHDWPHQW�,QWHUYHQWLRQ�
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¾ 3RVWWHVW

¾ 4XHVWLRQQDLUH�

¾ ,QWHUYLHZV

¾ 6FLHQWLILF�&DOFXODWRU

¾ 0��6��2IILFH�WRROV�IRU�FRXQWLQJ�RI�JDWKHUHG�GDWD�

���� 6LJQLILFDQFH�DQG�(GXFDWLRQDO�,PSOLFDWLRQV�RI�WKH�VWXG\

7KH���VW FHQWXU\� OHDUQLQJ� LV�QRW� OLPLWHG� WR� IRXU�ZDOOV�RI� OHDUQHUV¶� URRP��7KH�HQWLUH�JOREH�

KDV�HQWHUHG� WKH�FODVVURRP�ZLWK� WKH�PLQJOLQJ�RI� WHFKQRORJ\� LQWR�HGXFDWLRQ��7KH�DGYDQFHG�

OHDUQHUV�DUH�WR�PHHW�ZLWK�DOO�WKH�VWDQGDUGV�RI�JOREDO�OHDUQHUV��+DYLQJ�XQGHUVWRRG�WKH�QHHG�

RI� WKH� KRXU� WKH� VWDWH� DQG� FHQWUDO� JRYHUQPHQWV� KDYH� DOVR� VWDUWHG� JLYLQJ� LPSRUWDQFH� WR�

PLQJOLQJ�RI�WHFKQRORJ\�LQWR�HGXFDWLRQ��7KH�VWXG\�ZLOO�SOD\�YLWDO�UROH�LQ�GHYHORSLQJ�ZULWLQJ�

VNLOOV�RI��VW�\HDU�VWXGHQWV�RI�%�(��,W�ZLOO�DOVR�DVVLVW�WKH�VWXGHQWV¶�LQWHUHVW�LQ�*RRJOH�JURXS�

DQG� %ORJ�� 7KH� RXWFRPHV� RI� WKH� UHVXOW� ZLOO� IRVWHU� WKH� SROLF\� PDNHUV�� V\OODEL� PDNHUV� WR�

VHULRXVO\�FRQVLGHU�WKH�LQWHJUDWLRQ�RI�WHFKQRORJ\�IRU�WHDFKLQJ�RIILFLDOO\����

����� 6FKHPH�RI�&KDSWHUL]DWLRQ�

6FKHPH� RI� FKDSWHUL]DWLRQ� LV� YHU\� LPSRUWDQW� LQ� DQ\� UHVHDUFK�� ,W� EULQJV� WR� OLJKW� DQG�

NQRZOHGJH� WKH� KDSSHQLQJV� RI� WKH� HQWLUH� UHVHDUFK�� 0RUHRYHU�� LW� DOVR� VWUHQJWKHQV� LWV�

LPSOLFDWLRQV�E\�NHHSLQJ�LWV�EDVH�RYHU�WKH�UHYLHZ�RI�UHODWHG�OLWHUDWXUH�RI�WKH�VDPH�WRSLF��,WV�

SULPH� IXQFWLRQ� LV� WR� DVVLVW� WKH� UHDGHUV� WR� VPRRWKO\� JR� WKURXJK� WKH� HQWLUH� UHVHDUFK��

$GHTXDWH�� DFFXUDWH� DQG� DSSURSULDWH� GHWDLOLQJ� LQ� WKH� FKDSWHU� PDNHV� WKH� UHVHDUFK� PRUH�

DXGLHQFH�RULHQWHG��7KH�SUHVHQW� UHVHDUFK� VWXG\�KDV�GHFLGHG� WR�NHHS� LWV� UHFRUGV�XQGHU� ILYH�

FKDSWHUV�WKH\�DUH�DV�IROORZ��

&KDSWHU�� � ,QWURGXFWLRQ

&KDSWHU���LV�DSWO\�WLWOHG�DV�,QWURGXFWLRQ�DV�LWV�PDLQ�IXQFWLRQ�LV�WR�LQWURGXFH�LWV�UHDGHUV�DERXW�

WKH�SUREOHP�VWDWHPHQW��WKH�RULJLQ�RI�SUREOHP�VWDWHPHQW��QHHG�RI�WKH�VWXG\��LWV�EDFNJURXQG��

WKH� UHVHDUFK� TXHVWLRQV�� WKH� UHVHDUFK� REMHFWLYHV�� WKH� SRSXODWLRQ�� WKH VDPSOLQJ�� K\SRWKHVLV�

HWF��7KH�ILUVW�FKDSWHU�VKRXOG�EH�ZULWWHQ�LQ�VXFK�D�PDQQHU�WKDW�WKH�UHDGHUV�ZKR�JR�WKURXJK�

WKH�ILUVW�FKDSWHU�VKRXOG�EH�DEOH�WR�IRUP�D�EDVH�RI�ZKDW�DFWXDOO\�RQH�LV�H[SHFWHG�WR�UHDG�LQ�

WKH�XSFRPLQJ�FKDSWHUV���
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&KDSWHU�� � 7KH�5HYLHZ�RI�5HODWHG�/LWHUDWXUH

$Q\�UHVHDUFK�FDQ�DYDLO�DXWKHQWLFLW\�LI�LWV�EDVLV�LV�PHHWLQJ�ZLWK�WKH�FRQWHPSRUDU\�DFFHSWHG�

UHVHDUFKHV� DORQJ� ZLWK� WKH� OLWHUDWXUH� RI� DQ\� WLPH� RI� WKH� VDPH� WRSLF�� +HQFH�� WKH� VHFRQG�

FKDSWHU�DLPV�WR�HODERUDWH�WKH�WKHRUHWLFDO�IRXQGDWLRQV�FRQFHUQLQJ�WKH�SUREOHP�VWDWHPHQW��$V�

WKH� SUREOHP� VWDWHPHQW� SXWV� IRFXV� RQ� WKUHH� WKLQJV� YL]�� ZULWLQJ� VNLOO�� *RRJOH� *URXS� DQG�

%ORJ�� WKLV� FKDSWHU� LV� GHQVHO\�ZULWWHQ� DERXW� YDULRXV� FRQFHUQLQJ� WKHRULHV� OLNH� (QJOLVK� )RU�

6SHFLILF�3XUSRVHV��7HFKQRORJ\�$VVLVWHG�/DQJXDJH�/HDUQLQJ��&RPSXWHU�$VVLVWHG�/DQJXDJH�

/HDUQLQJ� DQG�$FDGHPLF�:ULWLQJ�� $SDUW� IURP� WKHVH�� LW� DOVR� EULQJV� WR� OLJKW� YDULRXV� RWKHU�

UHVHDUFKHV� LQ� (/7� IURP� *XMDUDW� VWDWH� DQG� DOVR� IURP� QDWLRQDO� OHYHO� ZKLFK� KDYH� DOUHDG\�

KDSSHQHG�DQG�EURXJKW�FHUWDLQ�HGXFDWLRQDO�LPSOLFDWLRQV��

&KDSWHU�� � 7KH�5HVHDUFK�0HWKRGRORJ\

7KLV� LV� D� SUH� H[SHULPHQWDO� VWDWH� RI� UHVHDUFK� ZKHUH� YDULRXV� PHWKRGRORJLFDO� SULQFLSDOV�

FRQFHUQLQJ�DQG�JRYHUQLQJ�WKH�VWXG\�DUH�LQWHUZRYHQ��,WV�IXQFWLRQ�LV�WR�EULQJ�WR�OLJKW�KRZ�WKH�

PDWHULDO� IRU� WKH� VWXG\� JRW� SUHSDUHG�� LWV� YDOLGDWLRQ� LV� DOVR� EURXJKW� WR� WKH� QRWLFH� IRU�ZLGH�

DXGLHQFH��$SDUW�IURP�LW�WKH�UHVHDUFK�VHWWLQJV�DOVR�LV�ZULWWHQ�LQ�GHWDLO��,W�GRHV�SURYLGH�D�EDVH�

IRU�WKH�GDWD�FROOHFWLRQ�DQG�LWV�VFUXWLQ\�WKURXJK�TXDOLWDWLYH�DQG�TXDQWLWDWLYH�PHWKRGV��

&KDSWHU�� � 'DWD $QDO\VLV

7KLV� FKDSWHU� EULQJV� WR� OLJKW� DOO� WKH� FDOFXODWLRQV� RI� JDWKHUHG� GDWD� ERWK� TXDOLWDWLYHO\� DQG�

TXDQWLWDWLYHO\�� 0RUHRYHU�� LW� DOVR� LOOXVWUDWHV� LQ� GHWDLO� UHVHDUFK� TXHVWLRQV� DQG� UHVHDUFK�

REMHFWLYHV��,W�EULQJV�WR�OLJKW�WKH�K\SRWKHVLV�EHLQJ�DFFHSWHG�RU�UHMHFWHG��,W�EULQJV�WR�OLJKW�WKH�

UHVXOWV� RI� VWXG\� DQG� LW� DOVR� IRUPV� WKH� EDVH� IRU� WKH� XSFRPLQJ��WK DQG� WKH� ODVW� FKDSWHU� L�H��

6XJJHVWLRQV�DQG�5HFRPPHQGDWLRQV��

&KDSWHU�� � &RQFOXVLRQ��6XJJHVWLRQV�DQG�5HFRPPHQGDWLRQV�

$V�WKH�UHVXOWV�DUH�DFKLHYHG�DQG�DUH�HODERUDWHG�GHHSO\� LQ� WKH�SUHYLRXV�FKDSWHU� WKH�SUHVHQW�

FKDSWHU�SURYLGHV�ZKDW�VXJJHVWLRQV�DQG�UHFRPPHQGDWLRQV�WKH�UHVHDUFKHU�ZLOOLQJ�WR�JLYH�WR�

WKH� DVSLUDQW� UHVHDUFKHUV�� ,WV� FKLHI� IXQFWLRQ� LV� WR� FRQFOXGH� WKH� UHVHDUFK� LQ� WKH� PRVW�

DSSURSULDWH�PDQQHU� VR� WKDW� DQ\� UHDGHU�ZKR�KDV� VWDUWHG� UHDGLQJ� WKH� UHVHDUFK�FDQ�FRPH� WR�

FRQFOXVLRQ�DQG�JDWKHU�LWV�LPSOLFDWLRQV��
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���� &RQFOXVLRQ

,W� LV� H[SHFWHG� WKDW� WKLV� VWXG\�ZLOO� VHULRXVO\� DVVHVV� WKH� XVH� RI�*RRJOH� JURXS� DQG�%ORJ� WR�

GHYHORS�DFDGHPLF�ZULWLQJ�VNLOOV��
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���� 5HIHUHQFHV
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CHAPTER 2 

REVIEW OF RELATED LITERATURE 

2.1 Introduction 

Definitions, objectives, questions, works, final outcomes and implications of education 

have remained the same since ages however; it has been affected by advancements, 

learning methods, changing needs of learners, throughout the history of time period. The 

advanced and constantly updated time period is demanding the field of education to be 

updated and it has kept changing and accepting so. Various theories and theoretical 

foundations are assisting the field of education to bring the desired results. Various 

concerning theories concerning the present research, like Technology Assisted Language 

Learning, Computer Assisted Language Learning, English for Specific Purpose, Academic 

Writing, are deeply elaborated into the present chapter. 

2.2 Introduction -Technology Enhanced Language Learning 

Every sphere of life has been modernized by the advancement that technology has been 

adhering to. Education is not an exception. English language teaching and learning has 

been one of the most affected areas by technology. The concept of English Language 

Teaching i.e. ELT has been changed due to various methods and also due to its mingling 

with technology. Thus, it has become a necessity for pedagogues to remain updated with 

all the advancements that technology brings with it. It has become inevitable to modernize 

the education field with the promises that technology is bringing with it. The changing 

needs of today’s learners can better be matched with technology enhanced language 

learning.  
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Today language learning and technology go hand in hand. Technology has certainly 

assisted the language instructors to achieve the stipulated objectives. It has also assisted the 

language learners to learn the language accurately with appropriateness by the advanced 

software and helping hardware. It has brought a sort of revolution into the field of 

education. It has broadened the scope of education. One can learn at one’s pace from any 

corner of the globe via various technological tools viz. mobile phones, computers, etc.  

(Jyothirmayee 223) “The trend is now towards using state-of-the-art technology form 

improving educational standards. Computers and the internet have revolutionised the way 

information can be delivered to the students of today.”  

 

The phrase ‘technology’ has its origins from a Greek word ‘technologia.’ It is coined by 

the combination of two Greek words viz. ‘techne’ means skill or craft and ‘logia’ 

comprehension of knowledge. Primitive men’s carving of a message over stones or 

paintings over caves must have been assisted by technology of that time period. However, 

the inculcation of technology for academic purposes has roots from the first decades of 

twentieth century with the introduction of educational films. There onwards technology 

and learning have become two sides of a coin. The use of technology for academic 

purposes has progressed with leaps and bounds. It has resulted into a new phase of learning 

which became known as Technology Enhanced Language Learning viz. TELL.  

 

TELL simply refers to the use of any sort of technological assistance into language 

learning. This process has also been termed as Ed Tech. Its role is to facilitate any learning 

with an intention to improve the outcomes by providing appropriate processes and 

resources. The use of technology for pedagogic purposes has seriously started receiving 

attention by scholars due to its endless promises and learning potential. Varieties of 

software, hardware, internet applications have started being used by endless stakeholders 

for achieving personal and professional development.  

 

The contribution of technology for language learning can never be underestimated. There 

is no exaggeration in stating that the advancements of computer software, hardware, 

internet applications, have certainly smoothened the process of language learning. 

Moreover, entry of smart phones with the internet facilities have promised to do wonders 

for language practitioners. It functions to provide raw material for learners to seek probable 
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development. Incorporating technology into learning would relatively bring positive 

increase into students’ learning.  

 

2.3 Need of Technology in Education 

Technology is omnipresent however; the forms differ. Earlier computers were seen as a 

gaming tool but gradually its educational potentials were realized. Thereafter, it has not 

merely remained subjected to gaming but has been used for preparing and recording 

assignments, notes etc. Today it has become inevitable into learning. It is bringing positive 

impact. Learning of English as L2 has been conceived as one of the toughest activities 

which has been smoothened by computers via the internet. The policies of state and central 

governments of India encourage the use of technology into all aspects of learning. The 

inception of Gujarat Technological University is an outcome of the state government’s 

positive attitude towards technology into learning. However, in India many of the 

universities and their affiliated academic institutions lag far behind when it comes to 

integrate technology into classroom learning. This may have resulted due to lack of 

appropriate infrastructure or physical deficiencies, or lack of knowledge of technology, and 

its trainings. Technology and education are a great combination if used together with 

correct reason and vision.  

In its primitive time technology may have educational limitations however, as it has 

embraced various advancements it has become best suitable for educational outcomes. 

(Graddol 48) “Anglo-centric technological limitations are largely overcome, allowing 

practically any language or script to be used on the internet or in computer software.” 

Technology’s positives for language learning have outnumbered the negatives and it is 

used fully by endless stakeholders. Educators, policy makers are compelled to seriously 

consider the importance of technology into language learning. Considering today’s 

language classrooms are expected to be high-tech. Today therefore, it is hard to find 

language labs without appropriate technical support. Various technical tools have been 

used time to time by language practitioners. Overhead Projectors, Slide Projectors, tape 

recorders and players, film projectors have strengthened L2 learning of English. However, 

now all of these have been surpassed by computers along with internet.   21st century 

learners and instructors make use of white boards and many more modern-day substitutes 
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for old and orthodox audio-video equipments which make learning more interesting, 

interactive and participative.  

In all L2 learning environment it is seen that students lack interest in making L2 reach near 

to L1. This limitation can be worked upon and can be cured if appropriate feedback is 

provided to them constantly through advanced use of technology. One of the chief 

concerns for learners of English as L2 is fear of using it in the classroom. This concern can 

also be addressed when asynchronous forms of computer mediated communication such as 

a weblog or email is used. The learner can take time to respond which eliminates the 

chances of error. It boosts confidence of the learners.  

Technology helps the learners to groom under authentic exposure of the targeted language. 

It assists the stakeholders to be challenged intellectually. The myriad online and offline 

computer resources provide the classroom with more diverse and interesting learning 

material. Native users of English language, the experts can be remained in touch with by 

the use of technology. Numerous opportunities for expressing and understanding through 

images, sound, visuals, text become possible by the use of technology.  

Continuous research into the world of technology has allowed it to shrink in size. This has 

resulted into availability of technical tools to its users. (Liang 447)  “Other technologies 

that hold the capacity for language learning include PDAs, multimedia cellular phones, 

MP3 players, DVD players, and digital dictionaries.”  Mobile technologies clearly offer 

numerous practical uses in language learning. In many cases, they are readily available.  It 

has the capacity to provide face to face, distance, or online self-paced learning. Mobile 

Assisted Language Learning is yet another fashionable sphere of technology allowing 

language practitioners to explore. However, it has various limitations which allow 

computers to continue to be used for language learning and teaching (Yamaguchi 57) “A 

computer is better than a mobile phone for handling various types of information such as 

audio-visual and textual information, but mobile phone is superior to a computer in 

portability. And some students don’t have their own computer.” However, growing 

technology promises advancements in mobile phones which explicit that m-learning is 

going to be a fashionable channel for language study. 

 

  



                                                                                                Review of Related Literature                                                                                             

36 
 

2.4 Advantages &Limitations of Technology 

(Carter & Nunan 211) “Beginning in the late 1990s, there has been a gradual shift from 

seeing on-line communication as a tool to promote language learning towards seeing the 

mastery of on-line communication as a valuable end in itself. This reflects the increased 

prominence of on-line communication in society.” Technology has become ubiquitous. 

However, its success does not lie over any hardware or software but depends on how 

effectively it is used. Moreover, effective planning, designing, and implementation of 

online activities by language practitioners would result in gaining positive outcomes. 

Therefore, it is suitable to state that language learning is an act of imagination, creativity, 

expression, exploration, construction, and thoughtful social and cultural alliance. Due to 

immense potentials that technology adheres teaching-learning becomes motivated which 

result into fruitful interesting interactions.   

2.4.1 Advantages of Technology in Education 

 The very first and foremost advantage of using technology in education is that it 

helps a lot in sustaining the interest of the learners. 

 Technology makes learning mobile.  

 It empowers the learners to learn individually. 

 Technology provides chances of collaborative learning which was never possible 

earlier.  

 Technology helps in enhancing the art of teaching.  

 Students can avail the learning material at their finger strip. 

 Complex topics can be explained easily through online discussions in various 

online groups by debating, revising and demonstrating. 

 Technology provides ample opportunity to remain in constant touch with the fellow 

beings.  

 Technology personalizes learning. Students who are advanced or students who are 

not participative are generally ignored in the classroom. Technology provides 

platform where students can receive content at their level and pace to prevent 

frustration. 

  Technology is a boon to the needy. E.g. Blinds can learn by audio, text to speech, 

speech to text. 
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  Due to the myriad of opportunities in technology it makes positive changes in 

learners and thereby to pedagogy.  

 Appropriate use of technology saves time and money.  

 Teaching efficiency can be improved by using technology.  

 Technology supplements power to language instructors to keep an eye over 

students’ progress.  

 Audio-visual presentations, wide-screen televisions, projectors can be used for 

improving the delivery of instruction to improve learning and increasing the 

comprehension level of the students.  

 It provides opportunities for authentic and meaningful interaction at both the 

platforms; within and outside the classroom. 

 It provides chances of international and cross-cultural interactions which are 

required for success in academic, vocational or personal life.  

Suitable use of educational technology permits more accurate and appropriate language 

production. It provides unique opportunities to individual learners to seek autonomy.  

2.4.2 Limitations of Technology 

Today language teaching is supported by advanced technology. However, it is for sure 

that it acts merely as an aid. The rest relies over the knowledge and wisdom of the 

language practitioner. It is to be taken into consideration that technology is to be 

operated by its users to take maximum benefit of it. It does not have the capacity to 

replace a human instructor. Moreover, it is an addition to the traditional methods of 

teaching and not aloof of it. Its function is to make the traditional methods of teaching 

more advanced. However, it can play the role of stimulus to encourage the passive 

learners to become active and the participative learners to become more advanced and 

productive learners. Moreover, it smoothen the job of language instructor.  

Learners and teachers are to carryout learning and teaching their own. Technology does 

not Technology does not eliminate their job. Learning is not passive which comes 

automatically or can be downloaded from internet. Instead the role of teachers and 

learners doubles if the technology is involved in teaching-learning. 
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Along with lots of prospects and promises technology does have endless limitations. It 

is the role of its users to stay away from limitations by making excellent and 

appropriate use. This act demands mastery over technical knowledge of operating 

technology too. Inculcation of technology has certainly changed the role of language 

instructor. It asks the instructor to remain present from far end and the students are 

given the central stage for acting, doing activities and thereby increasing knowledge.  

 It is difficult to get all the students take on one platform to study. 

 Students’ may find physical or intellectual difficulties working with technology. 

These difficulties of students become difficult to be addressed as it demands 

lots of time.  

 Passive learners are difficult to be made active. Continuous evaluation from the 

end of teacher is always required.  

 Some students may not like dedicating their time to study outside the 

classroom.  

 There lies a danger that less-privileged students may feel inferior.  

 Financial conditions of academic institutions have direct influence over 

learning through technology.  

 It demands teachers to be highly knowledgeable about operating technology for 

language teaching.  

 Teachers need to get self-motivated for suing technology into learning.  

Technology’s biggest contribution to learning fraternity is that it allows learners to 

generate knowledge individually but collectively. Every growing technology is certain to 

assist its users to achieve goals however; it demands time, dedication, and self- motivation. 

2.5 Introduction - Computer Assisted Language Learning 

Teaching is one of the simplest tasks what one needs is just to know the content 

thoroughly, appropriate surroundings, apt methods, students willing to learn and one can 

start teaching. However, one must pursue a degree in education for teaching in more 

formalized structure. After completing a formal teacher training course, a teacher gets a tag 

of “A Qualified Teacher.” However, does this really provide courage and confidence to 

face a modern technological high tech class of young generation? Modern generation 

students are much more advanced and smarter in terms of usage of modern technical 
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gadgets. They once may forget what their teachers or parents instructed but never forget to 

be “online” to remain in touch with friends at stipulated times. Hence, it is apt to state that 

computers have entered into all aspects of their lives and education cannot be an exception. 

Moreover, (Liang and Li 396) conducted a research on self-assessment in Autonomy-

Computer Assisted Language Learning where the researchers argued that “Computer is 

becoming an increasing popular tool for delivering English courses and the higher 

education environment has been changed by computers during the past decade.” 

In a world increasingly driven by the need for (a) innovation (b) the multileveled changes 

brought about through technological developments (c) the volume and range of 

information available, what one requires is significantly more than just the ability to read 

and write. Factory model of school gets turned into highly active, live, creative and 

enjoyable atmosphere with the use of computers. The 21st century language practitioner, 

who is aloof of or is unaware of or is untouched by exhilarating effects of technology, is to 

be considered outdated. (Macwan 1) “The web of technology spread in almost each sphere 

of life has made a splendid entry in the field of education too.” The development of 

powerful multimedia computers and the evolution of the internet have led to an explosion 

of applications of multimedia worldwide. The outcome of this has resulted into “the power 

to do more and to achieve more.” (Ibid 1) As (Krashen 6-7), a prominent linguist has 

rightly said that language learning takes place in the atmosphere of ease: “Language 

Learning takes place with comprehensible input in low anxiety situations”. Computer plays 

a very vital role in providing conducive climate. Furthermore, education in 21st century is 

not limited to four walls. It has expanded widely. Hence, there is a wider scope for 

Computer Assisted Language Learning in 21st century education.  

The first computers used for language learning were large 1950s mainframes that were 

only available at the universities for research purposes or facilities. However, in the last a 

few decades of 21st century the use of computers for academic purpose has gone beyond 

imagination and has started touching the horizon in education. The CALL materials have 

gone from an emphasis on basic textual gap feeling tasks and simple programming 

exercises to interactive multimedia presentations with sound, animations and full motion 

videos. However, the advancement of technology is demanding to rethink all aspects of 

educational practices but the questions towards the authenticity of CALL material always 

remains in centre. 
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The authenticity of CALL materials has always been questionable as most material is 

prepared by teachers with limited technical skills or competent technicians with no 

experience in teaching. Another barrier is the lack of ways to monitor and correct 

unpredictable student answers. With multiple choices based questions it is very effective 

but is not with answers with full sentence. These barriers come into reality as the pre-

service teacher training courses are focusing to neither include computers in integration 

with education nor do the in service trainings focusing upon using computers in education.  

However, in the hunt of “to be special” more and more novice teachers thrust into 

technology by getting fascinated to its power, attraction, effectiveness and the 

speed.  However, if one peeps into the classes of these novice and inexperienced teachers 

who practice advance technologies and CALL materials, it doesn’t give a satisfied feel. 

(Koheler & Mishra 2003) “Technology based educational products (software and hardware 

both) do not bring learning in the classroom. The magic depends on with what pedagogical 

insights one uses technology.” The concern is how this could be actualized?  

2.6 Language Learning via Computer Technology 

(Sinora and Trivedi 05) “Language and technology are like two wheels of a bicycle. In 

order to learn language one has to take aid of technology and in order to access technology 

one has to depend on language.” The development of powerful multimedia computers and 

the evolution of the internet have led to an explosion of applications of multimedia 

worldwide. These day multimedia systems are used for education.  

In fact multimedia has applications everywhere: in business, at schools and universities, at 

home and even in public places. The most important aspect of multimedia is the 

combination of multiple Medias such as: text graphics, sound, motion, and video etc. 

However, the most vital element of multimedia is the graphic element which easily allows 

its users to send pictures or videos which perhaps makes the learning easier to understand 

and retain for longer time. 

Green and Hannon conducted a research over the use of technology in education and in 

their work they remarked “The use of digital technology has been completely normalized 

by this generation, and it is now fully integrated into their daily lives.” (Green and Hannon 

10) Furthermore, the sampling of their study when were interviewed, they responded, (Ibid 

38):  
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“I type a question into google then I find the information I need – then copy and paste it. 

Looking into books just takes ages.”  (Girl aged 15) 

“It is pretty reliable because if anybody is caught changing stuff they get banned.” (Boy 

aged 13) 

The responses bring a few connotations to reality that the emergence of social networking 

technologies and the evolution of digital games have helped shape the new ways in which 

people are communicating, collaborating, creating, operating and forming social 

constructs. It is not exaggeration if one states that these technologies are shaping the way 

people think, work or live.  

The language laboratories which were found in the 1970s under the influence of the Audio-

lingual Method have given room to Computer Assisted Language Learning (CALL) work 

stations. “Micro computers used as word processors complement the audio facilities, 

enabling the interactive teaching of all four language skills i.e. Listening, Speaking, 

Reading and Writing.” (Crystal 194) Recent years have shown a boom of interest in using 

computers for foreign language teaching and learning. (Shah 11) “A decade ago, the use of 

computers in the language classroom was of concern only to a small number of specialists 

in western countries. However, with the advent of multimedia computing and the internet, 

the role of computers in language instruction has now become an important issue 

confronting large numbers of language teachers throughout the world.”  

The utility of computers to learn language is called Computer Assisted Language Learning. 

Basically CALL is an approach to language teaching and learning in which computer 

technology is used as an aid to the presentation, reinforcement and assessment of material 

to be learned usually including a substantial interactive element. The current philosophy of 

CALL puts a strong prominence on student centered materials that allow learners to work 

their own. Such materials may be structured or unstructured but, they normally embody 

two important features i.e. Interactive Learning and Individualize Learning. CALL is 

essentially a tool that helps teachers to facilitate the language learning and teaching 

process. It can be used to reinforce what has already been educated in the classroom or as a 

remedial tool to help learners who require additional support. Moreover, the role of 

teachers becomes very vital who strive to take advantage of CALL into language learning. 

Inadequate and substandard teacher may bring poor outcomes and hinder the process of 



                                                                                                Review of Related Literature                                                                                             

42 
 

learning. (Levy and Stockwell 199) “Although CALL has the potential to enrich a 

language - learning environment, effective use of CALL in the same classroom requires 

practitioners to be aware of the constraint that the choice of certain technologies brings, 

and how to deal with these constraints.” However, (Dhaif 17-19) claims that one is to 

remember the fact that “Computers can never replace the “live” teacher, especially in 

language teaching, where the emphasis is on mutual communication between people. It can 

just play role in teaching the second or foreign language as an aid to the teacher.” 

However, a definitive picture of CALL has yet become explicit due to rapid changes 

acquired by technology over web. The synchronous and asynchronous forums like 

weblogs, online groups, bulletin boards, chats have extraordinary potentialities to affect 

education. Internet along with its never ending attractions motivates learners keep them 

interested in the work. Different mixtures of approaches in multiple ways are being used 

by dissimilar individual language practitioners. The famous hybrid approaches in use are 

web downloaded activities, audio or video conferencing etc. Pedagogical approaches 

adopted online vary greatly from traditional grammar-based teaching to innovative goal-

oriented quests with the former still dominating. However, it is difficult to determine the 

overall teaching approach since what is freely accessible on the Web is often only part of a 

larger package that also invariably includes face-to-face teaching. Nevertheless, while the 

Web is providing an increasingly rich shared free resource to CALL practitioners, the often 

alluded to 'radical rethinking' of the teaching approach still has a long way to go. The goal 

remains to use the Web for meaningful, realistic activities, to rethink the teaching 

approach, and to exploit the various communication resources available in the most 

motivating way possible. 

2.7 History of CALL 

The ability to provide individual learning according to the need made CALL highly 

regarded during its initial days. However, initially it was very primitive. Basic functions 

were available along with white text on black screen. It was following behaviouristic and 

programmed-learning approaches.  

Language teachers have been devoted users of technology for a very long time. (Macwan 

1) “The practice of locating e resources from internet and enabling student teachers use 

those resources in their classroom is also evident in some of the institutions.” In the history 
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too, gramophone records were among the first technological aids to be used by language 

teachers in order to present students with recordings of native speaker’s voices, and 

broadcasts from foreign radio stations were used to make recordings on reel to reel tape 

recorders.  

Gradual development of CALL remarks standard entry of integrated courses often being 

described as Multimedia Courses in 1960s. However, for the upcoming twenty more years 

till 1980s the computers were incapable of providing audio and the graphics were also not 

substantial. This represented a step backwards for language teachers. Efforts were made 

and researches were going on to make computers more instructional supporting audio and 

video functions.  (Davies 1) “However the arrival of the multimedia computer in 1990s 

was therefore a major breakthrough as it enabled text, images, sound and video to be 

combined in one device and the integration of the four basic skills i.e. Listening, Speaking, 

Reading and Writing.”  The early days were costly for language learning with lots of 

limitation too. Narrow availability of computers, costly maintenance, lack of appropriate 

functioning knowledge, lack of proper methodology was some of the constraints affecting 

the use of CALL. However, the entire language learning and teaching fraternity was 

attracted towards the endless potentialities and promises that CALL was offering in the 

nearby future. It got reflected too. in no time with the advanced computers by the first 

decade of 21st century computers which were more relying over cognitive and constructive 

language learning theories.  

2.8 CALL in various Theories 

Computers have started assisting language teaching and learning from 1960s.  (Wayni, 

Taogang, & Sumin 1) “From the computer application in foreign language teaching to the 

present day CALL has experienced around 40 years. The whole history can generally be 

divided into three stages: (1) the behaviouristic period; (2) the communicative period; (3) 

the integrative period.”    

1. Behaviorists CALL (1960s-70s) 

2. Communicative CALL (1970S-80s) 

3. Integrative CALL [Multimedia & Internet] (1990s-till date) 

Each stage corresponds to a certain level of technology and certain pedagogical theories.  
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2.8.1 Behaviorists CALL (1960s-70s) 

Skinner and his theory of learning by forming behaviour were the sources of Behaviorists 

CALL during 1960s. This theory believed to master the language by breaking it into small 

chunks and gradual but constant repetition. It also has learning implications from the 

structural theory of language learning of 1950s. Learning by drilling is the view of this 

theory. The 1960-70s computers assisted in providing drill based activities which often 

may kill the enthusiasm of learning.  

The advocators of Behaviourist CALL and Behaviourist theory of language learning were 

of the view that language learning is possible through practice. Thus, repetitions i.e. drill 

and practice was given prime space. Experiments lead by B.F. Skinner over rats and cats 

provided strength to the thought of behaviorists. Computers of this period were providing 

suitable atmosphere of learning by drilling. Computers being merely machines did not feel 

bore either in providing platform or company to language learners for endless drilling and 

practice at their pace.  

Computers during this period were capable enough of providing extensive drills for 

grammar and translation tests. Mainframe computers with its best known tutorial system; 

Plato with its stipulated hardware, were used for language learning programmes. However, 

the efforts of linguists to come out from the way of learning by drilling gave space to a 

new theory of language learning based on cognition of learners, the behaviourist theories 

were challenged by the time and dynamism of education which gave birth to Cognitive 

theory of language learning along with Communicative CALL. This led to rejection of 

Behaviourist CALL. Communicative CALL came into being in 1970s to 1980s. 

2.8.2 Communicative CALL (1970s-1980s)  

Behaviourist CALL was rejected at both the theoretical and pedagogical level. Educational 

limitations and subsequent failure of Behaviourist CALL gave space to Communicative 

CALL. Communicative CALL emerged and assisted language learning and teaching 

throughout 1970s to 1980s. The advocators of Communicative CALL were of the view that 

grammar could never be mastered by drilling rather it should be taught implicitly and the 

learners should be encouraged to generate unique expressions instead of operating 

prefabricated forms. Communicative CALL was relying over the thought process that 
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language is beyond drilling rather it is more of creation, discovery, and expression through 

cognition of learners. Hence, Communicative CALL provided space for exercises like 

creating own texts. The old and orthodox mainframe computers gave space to personal 

computers which allowed individualized learning. This new form of computers was 

capable of providing simulations for learners to keep on constructing texts and thereby 

learning of the targeted language. Communicative CALL assisted the approach where use 

of language itself rather than its analyses was given preference. Learning of grammar was 

done implicitly which led to originality along with flexibility.  

Communicative CALL was playing active role whereas the Behaviourist CALL was 

passive. It mostly acted like a live tutor who provided stimulus to cater the language 

learning needs by providing platforms for discussions with critical thinking. Computers 

were used as tools for language understanding. Better platforms for all the four skill 

development were available. It gave space to stakeholders to improve individual learning 

by the introduction of individual paced reading and language games. The users of 

computers of this period were having more options than the earlier users during the 

Behaviorist period. Choice, control, and interaction were some of the factors of 

Communicative CALL which gave better exposure for language learning.  

Computers were interactive which stimulated the learning process. Learners were able to 

know what to do next and thus, were assisted a lot by Communicative CALL computers. 

Language games were more than merely multiple choice questions. Communicative CALL 

provided platform for review of individual learning. The individual language skill 

deficiencies were not only being identified but assisted as well for improvements.  

Learning through Communicative CALL was comparatively more advanced than learning 

through Behaviourist CALL. However, learning was made compartmentalized which again 

is opposite of the learning environment. Language can be learnt as a whole with integrity. 

Thus, the educator of the period of 1990s looked for alternatives where teaching and 

learning could take place in more integrative manner.  This gave a platform for Integrative 

CALL to emerge and assist the pedagogy.  

2.8.3 Integrative CALL (1990s) 

Integrative CALL simply refers to the continuous involvement of computers into drilling 

all the language skills. Often it is referred as the last stage of Computer Assisted Language 
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Learning. Its approaches are lying over two aspects mostly; Multimedia and Electronic 

Communication. Moreover, (Donaldson & Haggstrom 258) “Integrative CALL seeks both 

to integrate various skills (e.g., listening, speaking, reading writing) and also integrate 

technology more fully into the language learning proves. In integrative approaches, 

students learn to use a variety of technological tools as an ongoing process of language 

learning and use, rather than visiting the computer lab on a once a week basis for isolated 

exercises.”  

Text, graphics, sound, animation and video all are made possible to be availed over a 

single screen for catering the individual learning needs of endless stakeholders by 

integrative CALL. The integration of multimedia along with CD-ROM brought a sort of 

revolution into the world of language education. Learners can learn by using all the 

multimedia resources which are linked with each-other for multi-level functions. 

Moreover, it provides hypermedia too. The learners are merely to navigate paths by using 

simple mouse clicks. It provides authentic exposure to learners where a sound learning 

environment takes place. Listening is provided with the combination of visual effects 

which assists the learners to learn better. All the four skills of language get drilled with the 

introduction of integrative CALL.  

The sound entry of integrative CALL with its potential promises opened the doors for 

language practitioners to take full advantage of computers into language teaching and 

learning. The ability of Integrative CALL to drill all the four skills with the integration of 

technology has opened up a space for Computer Mediated Communication through 

synchronous and asynchronous manners which have been used fully by language teaching 

and learning fraternity.  

2.9 Computer Mediated Communication (CMC) 

Communication with the use of computer or any of the computer resources for language 

drilling with feedback at the same time or at a later stage is called Computer Mediated 

Communication. Varity of Medias used for human communication via computers for 

learning brings too many promises with it. With the advancements teaching-learning 

process has also advanced and now computers are used as a medium of communication 

formally and informally. Student and teachers have started being in touch with each other 

at any time from any space with the resources made available by computers. These formal 
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or informal communications bring the desired outcomes through meaningful conversation. 

(Luke 21-42) “Through CMC, language learners have the opportunity to communicate in 

meaningful ways and to be exposed to contextualized authentic language which leads to 

communicative competence.” However, it is worthy to be kept in mind by the users of 

CMCs for language learning that comprehensible input is necessary for the acquisition of 

language. (Ellis 161) said “input and interaction influence second language acquisition.” 

CMC promises to provide both.  

The advanced 21st century personal computers have attained immense popularity. Variety 

of communications, through synchronous and asynchronous manners has made e-mail, 

chatting and surfing the web possible. Due to its being multifunctional at any time it has 

attracted scholarly attention. The difference between 20th century computers and 21st 

century computers is that the former were Pedagogue computers and the later ones are 

Magisters. Pedagogues could be used to teach only whereas Magister provide 

communication.  

2.9.1 Types of Computer Mediated Communication 

1.  Synchronous Forms  

2.  Asynchronous Forms  

2.9.1.1 Synchronous Forms: 

Synchronous forms of communication refer to a simultaneous communication between two 

or more than two persons. Telephonic talks, Chats, etc. are best suitable examples of it. 

The difference between synchronous forms and asynchronous forms of communication is 

that the former provides feedback instantly whereas the later one provides feedback at a 

later stage. In a pedagogic situation synchronous form of communication can be very 

helpful as it provides quick feedback which is a backbone for learning. Moo is best suitable 

programme for academics. It provides appropriate platform for teachers to practice 

language learning. It basically is an advanced platform than chatting. It creates interaction 

without any limit. Teachers can come to know every respondent and every stipulated 

response. If one is a passive participant the instructor can instruct to make him active. 

Every participant’s every actions gets recorded which assists the language instructor to 

better come to know who is doing what.  
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2.9.1.2   Asynchronous Forms:   

Asynchronous forms of communication refer to a communication where feedback is not 

provided instantly. Feedback or response is received at a later stage. E. mail, Blogs, 

Discussion Boards are the examples of it. It has academic limitations as on the spot 

feedback from the end of teacher is not available. However, it gives time to respondents to 

think, research at individual time and pace. It is beneficial to every learner as most of the 

L2 learners of English need time. The present research study is purely based on 

asynchronous forms of computer mediated communication. The intention is to make the 

students realize how to write with accuracy and appropriateness with suitable academic 

language components. The platform of asynchronous forms of computer mediated 

communication has been used by language practitioners for academic purpose. Students 

can better be encouraged to write with all the components of academic writing in their stuff 

over blogs or email when they are given appropriate time before answering.  

2.10 Introduction - Academic Writing 

Irrespective of L1 or L2 users of English are expected to exploit the academic writing 

skills fully. However, academic writing is not everybody’s cup of tea. It is achieved by 

mastery of the concerned language. Mastery over any language is heavily dependent over 

mastery of LSRW of the concerned language. Among these all language skills listening 

and reading are receptive skills whereas speaking and writing are productive skills. The 

productive ones demand more attention and it is the writing skill which gets the least 

attention in academics as it is practised just to fulfil the needs of exams or assignments. 

Writing being the last skill remains dependent over the other three skills. Though, 

academic success is heavily dependent over writing skills it gets least attention. It is 

believed that only the research scholars are expected to utilize academic writing. However, 

it is not true. Academic writing should be practiced by all the stakeholders related to 

academic institutions, journalism, orators etc. However, any writing that takes place into 

academic institutes should meet with all the standards of academic writing skills.  

Merely being knowledgeable is not sufficient to achieve goals irrespective of any 

discipline or sphere of life. One needs to know the art of writing with academic flavour. It 

facilitates academics and allows one to flourish academically. (Monippally & Pawar N.P) 

“Otherwise we would be like wild flowers-perhaps the most beautiful on earth with 
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exquisite scent, but unseen, unsmelt and unsung.”  Moreover, writing is a process of 

generating ideas in language and also composing these ideas into a written adaptable 

structure. Effective writing is the outcome of a well thought idea. The process of writing 

has direct relation with cognition of individuals.  

Academic writing demands accuracy. Accurate uses of grammar, sentence pattern are 

must. (Lyons and Heasley 1) “Writing considers cognitive and discourse aspects whereas 

grammar gets less attention.” However, it does not mean that grammar is not important. It 

is required for meaningful expression and interpretation of the written text. It is an 

unavoidable component of any writing. One requires sound knowledge of grammar to put 

the ideas effectively. Moreover, academic writing also comprises idioms, cohesive devices 

or transitional verbs, conjunctions, phrases etc. Hence, writing seems a complex process at 

initial stage but effective and regular practice makes it easy and meaningful.   

In formal system of academics writing is intended for someone else’s interpretations. 

Hence, to the point writing is required. It cannot be availed over night. The atmosphere of 

academic institutes should be encouraging, supportive and non-threatening. The view point 

of the teachers towards students’ writing matters the most. Teachers if encourage 

collaborative writing, students can assist each-other, making one know the errors and 

remedies, writing can be made effective. The environment under which one writes should 

be conducive.  It is also to be considered that one’s writing is one’s ambassador. In the 

absence of writer the write up speaks. Hence, it should be rational, creative and reasonable.  

2.11 Academic Writing 

L2 users of English find writing academically difficult due to variety of reasons as it the 

foreign language where construction and expression effectively do not come automatic. It 

requires continuous practice with dedication. It demands one to be nourished and 

developed under authentic communicative exposure which indirectly supports the 

linguistic competition leading to academic writing.  

It is practiced by learned and linguistically competent users for serious, critical and 

informed consultants. It is objective oriented where there is no space for unnecessary 

chunks and any literal expressions. Moreover, it is target oriented mostly used for targeted 

audience. Unlike speaking it does not make pitch, tone or intonation to express its intended 

meaning rather it expresses the intended meaning through correct, accurate and appropriate 
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words. Writing academically is a long process to be mastered. A novice practitioner can 

writing academically through going three process of writing viz. 1. Prewriting 2. Writing 

and 3. Rewriting 

 

Apart from academy academic writing is also used for journalism, expert talks, speeches, 

pamphlets etc. It has objective attitude, clearly stating the topic with adequate details. It is 

written so accurately that its readers get exactly same intended meaning. It is used for 

effective transfer of information. It consists linear having a single central point. Thus, it is 

different from general writing. Its content is based on evidences and its explanation is 

logical where analysis is presented in straight forward concise manner. Every expression is 

counted important and is particularly to the point. It makes use of cautious language 

including idioms, phrases, phrasal verbs, supportive verbs.etc. It avoids personal language. 

Moreover, it is purposeful. It is used for explanation, definitions, descriptions, narrations or 

arguments. Writing is intended for persuasion where it is expected that the reader agrees 

with writer’s point of view. However, academic writing differs as per the need and thereby 

its content is also written accordingly. As per the need it is written clear, direct, natural and 

unbiased.  

2.12 Objectives of Academic Writing 

Writing differs as per the need so does its objectives. As it is used for journalism it is 

evidentiary when it is used for academics it becomes expressive. However, its central 

objective of expressing the intended meaning to the targeted audience remains the same. 

Academic writing elaborates pros and cons of the issue by becoming absolute impersonate. 

It may happen that readers may agree or disagree with the write-up. If the readers find the 

write-up impersonates and objective oriented the credibility of the write-up and its writer 

increases.  

Academic writing is critical. There is no space for over enthusiasm. The tone of academic 

writing has to be cautious, tentative and systematic. Clarity of thought and expression is 

one of the parameters of academic writing. Academic writing makes use of narration and 

expression on factual base and generalized expression is not acceptable under the banner of 

academic writing. One is to remember that academic writing is for informed audience and 

when one narrates or express one has to adhere to the facts so that the readers can evaluate 

the happenings or outcomes accurately or if it illustrates any experiment it may be 
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repeated. L2 users of English may write academically if one makes use of English for 

specific purpose.  

 

2.13  Introduction: English for Specific Purpose 

Defining English for Specific Purpose i.e. ESP has always been the subject to controversy. 

(Paltridge & Starfield 2) “ESP refers to the teaching and learning of English as a second or 

a foreign language where the goal of the learners is to use English in a particular domain.” 

Whereas Wikipedia defines it as ‘a sphere of teaching English language including Business 

English, Technical English, Scientific English, English for medical professionals, English 

for waiters, for Tourism and Art purposes etc.’ However, its materials are founded based 

on the need analysis. Simply ESP stands for learning or using of English for entertaining 

any purpose by L1 or L2 users. The practitioner of ESP should come to know the needs of 

learners first. Robinson as quoted in (Evans 131) “In her first overview of ESP in 1980 she 

suggested that ESP is for adult learners where specific needs are identified and attempts are 

made to achieve in limited period. However, in her second attempt in 1991 she accepted 

that though it is best suitable to adult learners but can be introduced to beginners.”  

However, due to its being too wide novel definitions get coined frequently but it can 

understood better by taking into consideration its characteristics.  

2.14 Characteristics of ESP 

(Johns & Evans 03) According to the view of Johns and Evans ESP has four absolute 

characteristics and two variable characteristics.  

2.14.1 Absolute Characteristics 

1. ESP is used to meet specified need of the learners.  

2. ESP is used in content to particular disciplines, occupations and activities. 

3. ESP has focus on language appropriateness to those activities in syntax, lexis, 

discourse, seminars and so on, and analysis of the discourse. 

4. ESP is completely opposite of General English. 

2.14.2 Variable Characteristics 

1. May be restricted as to the learning skills to be learned. (For example reading only.) 

2. May not be taught according to any pre-ordained methodology.  
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3. ESP courses may be designed for adult courses however; it could be used for 

beginners too.  

4. ESP courses assume that learners possess basic knowledge of the language 

however, it is not necessary and therefore, it can be practiced with novice learners 

or beginners too.  

The status or identity of ESP becomes explicit by clear understanding of absolute and 

variable characteristics of ESP. It furthermore, explains that ESP has nothing to do with 

any age, group or ability range of individuals. Moreover, it is also not necessarily 

associated with any one discipline. Extensively one should consider ESP as an approach to 

cater the needs of learning. It can furthermore be taken into consideration as an attitude of 

mind of individuals. Its understanding is heavily influenced by various components and 

therefore it should be determined by taking into consideration various professional, 

occupational, social needs of learners.  

Consequently, it is to be accepted in its broader definition as an approach assisting 

pedagogy to achieve communicative competence.  

2.15 Historical Development of ESP 

English for Specific Purpose has its roots indirectly from the outcomes of World War II. 

The effects of World War II forced nations to look for sudden but rapid developments. It 

was the period of 1950s where scientific, technical and economic activities took rapid 

shape at a global level. Technology played ample role in providing economic activities 

throughout the globe. However, it required a single international language and as the 

United States was more powerful compared to all other nations the English language came 

to fulfil the demands.  

The gains from global market motivated individuals to learn the international language not 

for pleasure or prestige but to do business and earnings thereby. In order to meet the 

different needs of different people English Language Teaching started designing 

specialized syllabus for meeting specific needs. Thus, English for Specific Purpose came 

into existence. It affected formal pedagogy too. It motivated the educators to consider that 

learners’ need should be given preference into teaching. (Hutchinson 8) “Learners were 

seen to have different needs and interest, which would have an important influence on their 

motivation to learn and therefore on the effectiveness of their learning. This lent support to 
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the development of course in which ‘relevance’ to the learners’ needs and interests was 

paramount.” The hidden hypothesis in considering ‘relevance’ was that such courses would 

result into motivation for learners and thereby learning could be made easier, faster and 

better.  

Therefore, it is apt to state that ESP is not a specific language or method but is an approach 

by which individuals needs be catered. It is an approach to teaching of English where the 

focus is on learners’ needs. ESP therefore, should be considered a boon for all those who 

get benefited from it. Therefore, since last 30 years it is accepted as a different branch of 

English language Teaching. It is enjoying a supreme space into today’s pedagogy where 

courses like Managerial Communication for Management Studies, Technical 

Communication for Engineering fraternity, Architectural Communication for the students 

of Architecture exist. TESOL is also an outcome of ESP.  

According to Carter (qtd. In Gate House 2: 131-137) ESP courses should give space to:  

1. Authentic Material 

2. Purpose – related orientation 

3. Self- direction. 

However, the advancements have forced ESP to broaden its area and therefore it is divided 

into various categories with distinct acronyms. It has two big categories: English for 

Academic Purposes i.e. EAP and English for Occupational Purposes i.e. EOP. English for 

Academic Purposes is easy to be understood. It is the use of English into academy. The 

evidences of EAP being practised is visible in the courses like Master of Arts run by The 

Maharaja Sayajirao University of Baroda, Vadodara where English for Specific Purpose is 

taught as an individual paper. Courses run by Sardar Patel University offer to do the same. 

However, English for Occupational Purposes is difficult to be explained compared with 

English for Academic Purpose. It relates to the professional like lawyers, doctors or 

business people. It being one of the fields of applied linguistics playing its role to 

simplifying the teaching of English for the targeted audience. 

2.16 Conclusion 

The chief objective of TELL, CALL or ESP is to make one’s generalized writing 

academic. All the theories with their distinct or absolute characteristics are to be exploited 
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by users to meet their goals. It is the role of the learners which matters the most either one 

is interacting with technology or without technology. The final outcome matters.  

2.17 Review of Related Researches 

The researcher has taken into consideration various other researches done in the same area. 

Ph.D Thesis, M.Phil Dissertations, Research Papers from Gujarat state and also from 

national level have been reviewed. The purpose lying behind studying other works was to 

establish relation between the present research and already established researches. Some of 

the reviewed researches are presented as below.  

 ELT researches at State Level 

 ELT researches at National Level  

2.18 ELT Researches at State Level 

Gujarat state has always remained a leading torchbearer into the field of English Language 

Teaching. Former Finance Minister of Gujarat state who also acted as Chairman of Sardar 

Patel University Mr. H. M. Patel established H. M. Patel Institute of English Training and 

Research at Vallabh Vidhyanagar with an intention to give platform to endless aspirant 

learners and researchers of English language. Since its inception it has been one of the 

leading institutes providing quality researches into the field of English Language Teaching. 

Apart from it various other academic institutions like The M. S. University of Baroda, and 

many more institutions give ample chances for language practitioners to showcase their 

learning or findings of ELT researches. The present research study has undergone various 

researches across Gujarat state. The studies have been proved a good platform to avail 

secondary sources.  

Mashru, Dipak. “Effective Use of ICT Approaches in ELT a New Paradigm in 

Teaching Technical Students of Saurashtra Region.” Ph.D. Thesis. C.U.Shah 

University. 2017.  

The research was experimental in nature where different ICT tools such as Weblogs, 

Whatsapp, Facebook, E-learning, MALL, MOOC were used to deal with engineering 

students. The researcher experimented blended learning to judge the effectiveness of ICT. 

The communication between researcher and samples of the study happened both: 
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synchronous and asynchronous through various ICT tools. The researcher had conducted 

personal guidance sessions to assist the students for effective usages of ICT tools. A pretest 

along with a questionnaire was implemented over the selected samples of the study which 

was followed by a 40 hours treatment period. Lastly a posttest was conducted along with a 

questionnaire. The pretest and posttest data were compared to achieve at findings.  

The findings suggested that effective implementation of ICT tools motivate students to 

take study seriously. It has proved beneficial to students. The result outcomes have been 

positively favoring use of ICT for developing English of undergraduate students of 

engineering.  

Shah, Reena. “Enhansing Writing Skills of First Year Diploma Engineering Students 

through collaborative E-media-Weblog.” M.Phil Diss. Kadi University. 2011. 

The research was extensively a master piece of blending technology into teaching. The 

research in its findings argued that collaborative E-media brings positivity, enthusiasm, 

and interest into learners. It was an experimental research having First Year Diploma 

Engineering Students of Parul Institute, Vadodara as samples. It was assessing the efficacy 

of E-media over improving writing skills. Coherence, appropriateness of lexis, and English 

grammar were subjected for improvement. In final findings the researcher has gone on to 

state that the results are encouraging enough to come to conclusion that students though 

individually at a time but collectively and collaboratively over Weblog have learnt the 

lesson and have improved their writing skills.  

The education implication of the result suggests that more usage of advanced technology to 

technical students bring better outcomes. Students’ level of writing skills can be promoted 

to excellence if suitable feedback is offered with online technical tools on regular base.  

Joshi, Nikhilkumar D. “Effectiveness of Language Instruction Program Empowered 

by Web 2.0.” Ph.D. Thesis. Sardar Patel University. 2013.  

 

The researcher has argued in the introductory chapter that in Indian context teachers are 

not competent in integrating technology into education and thus teaching-learning 

environment is not motivated. Furthermore, the study has shown a way of using Web 2.0 

tools to fulfill the needs and demands of growing students’ fraternity. The present research 

study has put focus on Weblogs to seek its effects over the teaching of Communication 
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Skills to Degree Engineering students. Students from one branch of engineering discipline 

viz. Computer Engineering have been chosen as samples of the study.  Students were not 

compelled to take participation rather it was left up to willingness of participants. The 

experiment took over two groups. One group was controlled group whereas the second 

group was experimental group.  

 

The conclusion of the study remarks that integration of Web 2.0 tools for teaching-learning 

process can be beneficial to all concerned. It brings to notice novice advancements that one 

can adhere to into teaching-learning of English language. It opens up new horizons for 

language aspirants to explore.  

 

Gohil, Surendra. “Preparation and Tryout of Multimedia Materials to Enhance 

Communication Skills of Students at the UG Level in Digital Language Laboratory.” 

Ph.D. Thesis. Sardar Patel University. 2012. 

 

The researcher has quoted (Graddol 10) “We are fast moving into a world in which not to 

have English is to be marginalized and excluded.” The research study aimed at developing 

Communication Skills of the students of Under Graduation through using Multimedia 

Materials in Digital Language Laboratory. The researcher considered the research 

experimental and therefore administered a pretest at the beginning of the study and a 

posttest at the end of the study to seek the impact of Multimedia Materials to Enhance 

Communication skills of the concerned students. Moreover, in order to achieve a thorough 

authenticity the researcher also incorporated questionnaire which gave bases for qualitative 

analysis.  

 

In order to come to conclusion seeking the effect of the use of Multimedia Material in 

Language Lab soothing development of the under graduate level students the data gathered 

was analyzed both: qualitatively and quantitatively. The quantitative analysis was carried 

out by findings of Mean, and t-test. The findings suggest that the null hypothesis has been 

rejected and the experiment has resulted into the research hypothesis.  
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Roy, Agnel. “The effectiveness of Web-Based Tools, Blog & Wiki for the 

Enhancement of Communication Skills.” LangLit 4.3 (2018): 82-86. Web. 4 June 

2018. 

The chief objective of the research paper is to intimate the advanced users of technology to 

use it for better language learning. The researcher claims into the research paper that 

advancements of technology have been proved beneficial to language aspirants. The 

research paper goes on to claim that individual’s existence is due to one’s capacity to 

communicate. Moreover, the researcher argues that communication skills of individuals 

can be improved with the use of technology.  

 

Students’ learning needs can be catered with the usage of Wikis and Weblogs. The general 

observations and promising features of Wikis and Weblogs assure providing conducive 

and authentic climate which is a bigger need of language learning. One can explore a touch 

of Native users of English language which is one of the fundamental requirements to learn 

language. 

Blog gives a chance to learners to travel from surface level of learning to deep level 

learning of the targeted language.  Wiki and Weblog are collaborative in nature enabling 

students to gather, discuss and reproduce knowledge. The advanced technology in the 

forms of Wiki and Weblogs fill a gaping void in existing language learning practices. 

Therefore, the researcher claims to make maximum use of both for better language 

production.  

 
2.19 ELT Researches at National Level 

English Language Teaching has always remained in limelight at national level. It has 

attained importance and therefore various intense researches have been carried out by 

Indian educators, research scholars and experts. CIEFL, Hyderabad is one of the prime 

locations which has witnessed number of ELT researches in India. Apart from it the field 

of English Language Teaching has been enriched by various researches from other 

universities of India. Therefore, the present research study incorporates learning produced 

by some of the researches which have taken place at national level. The cited studies have 

been proved a good platform to avail secondary sources.  
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Prashene, Vijaylaxmi Shivmurthi. “The Use of Information and Communication 

Technology in English Language Teaching at College level in Maharashtra.” Swami 

Ramanand Teerth Marathwada University. Ph.D. Thesis. 2015.  

The research study intended to be acquainted with the traditions in which integration of 

ICT in English Language Teaching could be encouraged. The researcher has strongly 

argued ‘In the globalized world, information is readily available 24*7.’ Due to which it has 

shortened the distance between the two ends of globe at a finger tip.  The research states 

that ICT plays an instrumental role in addressing some major concerns of English 

Language Teaching. The research design clarifies that the research has covered the 

different regions of Maharashtra. The research study claims that generally students lack 

exposure to an authentic English Learning Environment and culture of the targeted 

language due to which learning becomes affected which results into low motivation and 

less usage of targeted language.  

The researcher has implemented a questionnaire to teachers to know whether any ICT is 

used for teaching or not. It focused on understanding various ICT related questions like 

what factors have hindered the inculcation of ICT into teaching. Was there a case of lack 

of physical source or the lack of motivational factor inside students?  The potential role of 

technology in students’ lives outside classroom was also covered through the questionnaire 

implemented to teachers.  

The final outcomes have shown that the exercise of ICT can work appealing in the 

teaching and learning of English and further it will be playing a distinct role in moderating 

work lives of students too.  

Zyoud, Munther Mohammad. “Development of Computer Assisted English 

Language Teaching for VIII STD Students.” Maharaja Sayajirao University of 

Baroda. Ph.D. Thesis. 1999.  

The present research study puts focus on the use of computer technology in school 

education. It states that computers have entered everyday life affairs whether it is banking, 

traffic control, word-processing, security, accounting etc. Moreover, the price and size of 

computer technology has become cheaper dramatically.  The researcher has gone on to say 

that computer technology can be used as a servant which can be exploited for various 

purposes like learning, revision, storage, re-usage, etc. Computer technology is distinct 
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with any other technology for education due to its being interactive which is a learning 

need for students. Therefore, the researcher sees the use of computer technology as an 

optimistic glee.  

In order to study the effectiveness of computer technology for English Language Teaching 

to standard VIII students the researcher prepared a learning package with the guidance and 

feedback from teachers. It was an experimental study over a controlled group and an 

experimental group. The study gathered data through the pretest and posttest methods.  

The final outcomes of the research stated that there was no significant difference in IQ and 

Motivation Level of both the groups in pretest. However, t. value suggests that there has 

been a remarkable difference achieved in the posttest of Experimental group.   

Patil, Sandip Diliprao. " Impact of Technology in Teaching English as A Second 

Language." IJELLH (International Journal of English Language, Literature in 

Humanities) [Online], 4.11 (2016):  Web. 4 Jun. 2018. 

The present research paper aimed at developing all the language skills with the use of 

technology. The researcher considers the receptive skills as the ‘input skills’ and the 

productive skills as the ‘output skills’.  

The research paper is not based on any experiment but strive to bring to the knowledge of 

the concerned the effective use of computer technology for developing all the four skills of 

English language. Listening skill can better be assisted by the inculcation of computers into 

teaching-learning. It provides visual and voice effects which enhance information and 

ideas of the learners. Broadcasting is a traditional usage of technology where one can use 

satellite TV channels for better language learning. Along with broadcasting pedagogues 

can use traditional C. D. Players and Tap recorders to achieve the desired goals.   Reading 

also being a receptive skill can be assisted by technology as various reading programs are 

readily available over computers to improve comprehension skills, vocabulary and fluency. 

Different types of Multimedia software are also available which assist reading skills. 

Speaking and Writing skills are productive skills. Internet Voice chatting system can be 

made available to students through language labs for better practice of speaking English. 

Speech Synthesis Programmes are also available to needy for developing speaking skills. 

Writing skill is considered the most difficult amongst all other skills of any language. 

Hence, it needs more attention. It can be developed by the use of computer Word 
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Programs. It automatically brings to the knowledge of learners if any mistake of grammar 

or punctuation persists. Moreover, various communicative features like chat rooms, Email 

writings, can be used for soothing development of writing skills.  

The entire research paper was throwing a light on the basic usage of traditional, orthodox 

technology but in advanced manners.  

Priyadarshini, Archana G. “Current Trends in English Language Teaching Thematic 

Focus: Computer-Assisted Language Learning (CALL).” Role of ICT in English 

Language Teaching and Learning: Observations and Ruminations (2013): 35-46. 

Print. 

 

The present research paper strives to draw attention towards current usages of computer 

and its applications for English Language Teaching. The researcher has thrown light over 

the fact that computers with its special ability of being interactive have helped the 

teaching-learning environment. Moreover, showcasing the history of computers from being 

expensive to becoming cheaper and more user friendly the researcher has tried to establish 

a motivational factor to language practitioners to take the use of technology seriously.  

It is the researcher who has brought to the notice to advanced readers and research scholars 

that ‘computing began by 500 BC, with the introduction of Abacus, which basically was a 

simple calculating instrument. Thereafter, it has evolved achieving great highest in 

assisting human activities that today it has become inevitable part of human life.  

Moreover, the paper puts focus on how CALL benefits learners and teachers. Some of the 

strike worthy records of the paper is as follow:  

 It helps in Enriching English language skills. 

 It serves as a ‘surrogate teacher.’ 

 Makes learning practical. 

 Provides appropriate choice to find better and suitable strategy to learn language.  

To conclude the researcher has said that CALL is capable of becoming a good medium to 

sooth inspiration among the learners. Hence, its use should be encouraged.  
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CHAPTER-3 

RESEARCH METHODOLOGY 

3.1 Introduction 

This chapter is aptly titled as ‘Research Methodology’ as it illustrates the entire happening 

of research from its being into the thought process of the researcher to exact physical 

happening. It provides insight over the concerned components of research starting from its 

background, to selection of population, sampling, preparation of material to be 

implemented during the tryout period, preparations of the pre-test and post-test, the 

questionnaire, the interview questions. Moreover, the research was focusing on online 

study hence, preparations of multimedia suiting to the needs of research, is also being 

talked into the present chapter. As per the need of the present study it observed 

experimental research design. In order to get thorough authenticity the material prepared 

was validated by the experts. 

The present research study aimed at seeking development in writing skill. Writing skill 

being the last amongst all the four language skills has to remain dependent over the 

mastery of all other three language skills viz. Listening, Speaking, and Reading. Moreover, 

in formal education system it gets the list attention as one practices it during exams or 

assignment writings. Apart from it writing skill is too big to be scaled. Hence, selected 

components of writing skills have been chosen to be experimented and developed through 

the study.  

As the nature of the study was online learning the number of selected samples was limited. 

A group of 60 students of Mechanical Engineering discipline from two different colleges 

affiliated with Gujarat Technological University had been considered as the targeted group. 

Every experimental research needs to be executed sharply with utmost seriousness and 
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appropriateness. The research setting is an important factor. The below furnished section 

explicit research setting, material production, the material, the multimedia components 

used, the population, the sampling, questionnaire, interviews in detail.  

3.2 Steps of Research Design 

The research study followed the below given steps throughout the execution of the present 

research.  

 Selection of the Population for Piloting purpose 

 Selection of the Samples for Piloting purpose 

 The material production. Its validity through experts.  

 Preparation of Pre-test, Post-test, While-Tasks, Questionnaire, Interview questions.  

 Preparation of the blog for original research. 

 Preparation of the Google group for original research.  

 Population Selection for original research.  

 Selection of sampling for original research. 

 Enrolment of samples over Google group and Blog. 

 Implementation of Pre-test. 

 The experiment period: Implementation of While tasks.  

 Implementation of Post-test. 

 Implementation of Questionnaire.  

 The interview schedule.  

 Data Analysis. 

 Testing of Hypothesis. 

 Findings. 

 Suggestion and Recommendations for upcoming research in the same area.  

3.3 Research Setting 

The research setting is very vital in every experimental research. Appropriate setting 

assists in smooth functioning of the research. The selection of samples is a very trivial part. 

Samples may vary from each-other in many ways. Hence, it is advisable and significant to 

understand the setting for the current research.  
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The present research focused over selected components of writing skills viz. Idioms, 

Cohesive Devices, Prepositions, Vocabulary and Punctuations. Moreover, the research was 

done online via the internet with the help of two collaborative multimedia tools viz. a 

Google Group and a Weblog. Apart from it, the research was carried out over samples 

from two engineering colleges affiliated with Gujarat Technological University, 

Ahmedabad. Students were selected from the below given two colleges. The first year 

students of Mechanical & Computer Engineering discipline were taken into consideration.  

 Government Engineering College, Dahod and  

 Neotech Institute of Technology, Vadodara.  

3.4 Population 

The term population in research refers to the entire group of targeted audience. It is a big 

umbrella term covering all concerned group of students. The present research targeted to 

improve writing skills of the first year students of engineering. Hence, all the enrolled 

students into the first year of engineering to Gujarat Technological University are 

considered as population for the present study.  

3.5 Sampling 

Samples i.e. the willing participants to any research are as important as any other 

component of research. Careful selection of sampling holding all the rules of selection of 

samples helps in bringing out authentic and reliable results having academic implications. 

Hence, the researcher has to take utmost care while finalizing samples for the research. 

Unwilling or compelled participants may bring faulty results which may lead the results 

towards misleading outcomes having no academic implications.  

The present research study aiming at seeking development in terms of writing skills 

keeping the students indulge into collaborative learning through online discussion forums 

viz. Google group and Weblog it was necessary to understand the readiness of the 

participants. Therefore, the researcher had made a presentation making the targeted group 

understand the gains that one is likely to get after their joining into the present research. 

The group which is willing to take participation without any pressure is called convenience 

group which is easy to be handled. Therefore, only the willing samples were selected from 
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both the colleges. Though the participation was kept open for all the willing aspirants a few 

criterions were considered for final joining into the research.  

 The participants have to have schooling from Non-English medium. Thus, all the 

participants practiced English as L2. The mother tongue may very but English was 

taught to them as L2 at schooling.  

 The participants must have got at least 50% marks at H.S.C. level.   

It was expected that the targeted samples were to be unknown with each-other as the 

samples were the first year students enrolling to college for the first time. Hence, the 

researcher had given enough time to samples for getting acquainted with each-other before 

the beginning of the study. The researcher aimed at balancing the rural area students and 

urban area student numbers and therefore, the selection of the two colleges were taken 

from rural and urban area. Government Engineering College, Dahod is considered as a 

rural background college whereas Neotech Institute of Technology is considered as an 

urban area institute. Mechanical & Computer engineering branches were chosen for the 

experiment with a view to having considerably clever and advanced students. Mechanical 

Engineering discipline and Computer Engineering are considered as evergreen branches of 

engineering and therefore the advanced and clever students take admissions at primary 

base and therefore all the seats of both the branches get booked by every year. A group of 

total 60 students cumulatively from both the colleges were considered as samples for the 

present study.  

3.6 Pretest, Posttest & While Tasks 

The present experimental research considered the pre-test and post-test model to come at 

the findings and thereby to conclusion too.  Both the tests were prepared under the 

guidance of Research Supervisor and were validated by language experts. The prepared 

tests were piloted to students to understand its implacability. From the piloting the 

researcher got to know the level of difficulty and thereby the necessary changes were made 

and the tests were made ready for actual implementation with original samples of the 

study. The tests were taken into the presence of the researcher and the two teachers at two 

colleges. However, due to lack of physical availability of sufficient numbers of computers 

along with the internet and uncertainty of the Electricity forced to give option to the 

samples to take the tests either online or offline as per the willingness of students and 
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availability of physical infrastructure. However, it was made assured that all the students 

appeared at the same time online or offline.  

While tasks also carry equal significance to that of pre-test and post-test. It is the while 

tasks by which the samples get knowledgeable about using writing skill components 

appropriately. Hence, the tasks need to be par the level of samples. More difficult or easy 

tasks may lose its objectives. Moreover, the tasks prepared should be according to the 

interest of the samples so that the samples find it interesting to interact. Apart from it, the 

prepared tasks need to be evaluated and authenticated by the experts of the same area. 

Time management is also very much important while offering tasks to the samples. The 

nature of the study was online demanding time. Hence, the samples were given appropriate 

time to respond to the tasks. The list of the while tasks given to the samples of the study is 

as follows.  

TABLE 3.1 

List of While Tasks 

Sr. No Title of the While Tasks. 

1 English: The king of languages 

2 Television 

3 Why English remains poor? 

4 Do we live in a real world or the reel world of Social Media? 

5 Amitabh: The super star 

6 “Let’s cherish life away from the worldly crisis.” 

7 Media and Politics 

8 India: A Festive Country 

9 Who is responsible? 

10 The first crime of human being. 

11 Cricket 

12 Education 

13 Learning 

14 Interviews 

15 Mobile Phones 
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3.7 Questionnaire 

A questionnaire is a formal research tool. It is a cluster of questions intended to get 

answered by the research respondents. (Brace 5) “It is a medium of remote conversation 

between researcher and respondent.”  It is considered as one of the best research tools to 

support the findings. The importance of a questionnaire lies in the fact that it guides the 

respondents to answer what is relevant and required to the research. A good and qualitative 

questionnaire must not give space to irrelevant information. Its directions and instructions 

should be clear assisting the respondents to know what one is expected to answer. 

Instructions should be completely given so that no misunderstanding takes place.  

Moreover, the questions should be arranged understandably in a well-organized sequence. 

Questions should be arranged in such a manner that the respondents get forced to organize 

thinking. It allows logical answers from the respondents. Misleading and unnecessary 

information used to frame questions is a hindrance and should not be entertained while 

framing a questionnaire. The questions should be short, simple and to the point. Every 

question should be targeting only one answer. By no means questions should give hint to 

the respondents of what answers are expected else it loses its impact. (Gillham 2) 

“However, it is obvious that if all the questions and all the possible answers are determined 

in advance, the element of discovery is much reduced.” Questionnaires may include close 

ended questions or open ended questions. It depends on the need of the information 

required for research. Controlled-response questions can also be used if need arise. Yes-No 

type of questions are easy to be evaluated. Open ended questions are differently analyzed 

and Closed ended questions are statistically analyzed. Apart from it, if the need arises the 

researcher may adopt Face-to-Face Questionnaire or Telephonic Interviews.  
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The present research incorporated the below given questions in questionnaire. 

TABLE 3.2 

Questionnaire 

This questionnaire is strictly to be used for academic purpose. It is to be 

utilized for a PhD analyses work. Hence, answer it genuinely by taking time. 

Personal identity is not necessary. If one wishes one may state it. Answer all 

the questions as all are mandatory.  

Thanking you in anticipation.  

 

Akash A. Thakkar 

PhD – Research Scholar 

Gujarat Technological University 

Chandkheda 

 

 

Name:        Date:  

 

1. I believe that the material has improved my writing skill.  

a Agree    b Strongly agree  

c Disagree    d Strongly disagree  

e Can’t say 

 

2. I believe that the quality of material was standard enough. 

a Agree    b Strongly agree  

c Disagree    d Strongly disagree  

e Can’t say 

 

3. I believe that the material was well organized and graded.  

a Agree    b Strongly agree  

c Disagree    d Strongly disagree  

e Can’t say 
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4. I think the materials covered all the selected writing skill components. 

a Agree    b Strongly agree  

c Disagree    d Strongly disagree  

e Can’t say 

 

5. I think that the tasks of all the articles were very well organized.  

a Agree    b Strongly agree  

c Disagree    d Strongly disagree  

e Can’t say 

6. I think I have developed a capacity to use cohesive devices at 

appropriate place. 

a Agree    b Strongly agree  

c Disagree    d Strongly disagree  

e Can’t say 

 

7. I think I have developed ability of using Idioms while writing in 

English. 

a Agree    b Strongly agree  

c Disagree    d Strongly disagree  

e Can’t say 

 

8. I think I have developed sufficient knowledge to understand 

punctuation errors during drafting of any passage. 

a Agree    b Strongly agree  

c Disagree    d Strongly disagree  

e Can’t say 

 

9. I think I have developed sufficient knowledge to use prepositions 

accurately.  

a Agree    b Strongly agree  

c Disagree    d Strongly disagree  
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e Can’t say 

 

10. Learning through Blog has improved my writing skill. 

a Agree    b Strongly agree  

c Disagree    d Strongly disagree  

e Can’t say 

 

11. Learning through Google Group has improved my writing skill.  

a Agree    b Strongly agree  

c Disagree    d Strongly disagree  

e Can’t say 

 

12. Two things I liked the most about learning through a Blog.  

 

 

 

13.  Two things I liked the most about learning through a Google Group.  

 

 

 

14. Two things I think needs modification about the material.  

 

 

3.8. Principles of Material Production Kept in Mind for While Tasks 

Experimental researches in English Language Teaching mostly need to prepare material 

for while tasks during research activities. Considering its importance to research various 

principles are to be kept in mind. Irrelevant and roughly prepared material may lead the 

research towards faulty outcomes. The material should be prepared keeping in mind the 

research aim. It should be equal for all without keeping any gender bias. However, it 

should be graded properly. Too easy or too complex material may result misleading 

responses. The present research implemented materials prepared by keeping the needs of 

the research and the 21st century respondents. It was as per the need of the research and 



                                                                                           Research Methodology                                                                                   

73 
 

also as per the interest of the respondents. The below given criterions were kept in mind 

while preparing the material for the present research.  

 Research Oriented 

 Samples’ Oriented 

 Impersonalized 

 Graded 

 Adaptable 

 Diverse  

3.9. Procedure of Data Analysis 

The present research collected the data through a method of Pre-test and Post-test. Along 

with it a questionnaire and interviews were also scheduled to strengthen the findings of 

quantitative analysis which ultimately provided thorough authenticity. The findings 

achieved were calculated and evaluated on both the terms: qualitatively through 

questionnaires and interviews and also quantitatively by pre-test and post-test scores.  

3.9.1 Quantitative Analysis 

Experimental researches are tent to provided figures through pre-test and post-test 

methods. Hence, the outcomes are to be calculated. There is a possibility of creating 

human error if appropriate techniques are not employed. Most researches make use of 

SPSS for evaluation of data. However, it is used when big data are to be calculated. The 

present research study has made use of the services provided by Microsoft for the 

calculations of Mean, Medium and Mode. T-test and Chi Square Test will also be used to 

get correct and acceptable interpretations of the gathered data.  

3.9.2 Qualitative Analysis 

 The quantitative findings of the present research have been supported by qualitative 

analysis too. Researcher’s observation of all the while tasks answers over both the online 

tools and a questionnaire containing 11 closed ended and 03 open ended questions aiming 

to get data of the learners’ understanding of writing skills were used to analyze data 

qualitatively. Apart from it interviews of the samples were also given a sincere thought to 

come to conclusion qualitatively. The closed ended questions provided figures by which 
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the researcher could come to the conclusion that the data received through qualitative 

analysis are apt. Moreover, the open ended questions gave space to the learners to evaluate 

their own learning and also provided enough data from the learners to the research to 

understand whether any learning has taken place or not.  

3.10 Researcher’s Role 

Role of researcher is an important factor throughout the research. It is the researcher who 

has to shape the entire research as per the requirements. The planning of research takes 

place in the mind of researcher which gets executed later to bring the findings in reality 

bringing new learning implications. It is the researcher who first identifies need for any 

research and thereby generates the research problem. It is the researcher who is responsible 

for the selection of population and samples which is one of the tuff tasks affecting the 

process of research. Monitoring of research and providing instructions as and when the 

need arises are very important in any research. Inappropriate instructions from the 

researcher may lead to a faulty outcome.  Hence, the researcher has to remain away from 

ambiguous terminologies and instructions. Short, simple but clear instructions are the need 

of experimental research.  

Moreover, there lies a real danger of samples’ losing interest from the research. Hence, it is 

one of the biggest duties of the researcher to look that not a single sample of the study 

leaves the process in between. Timely encouragement and personal attention to every need 

samples are the biggest things the researcher is expected to do.  

It is the researcher who is to execute the plan throughout the research. The preparations of 

materials, the tests, the questionnaire, the interview questions, and last but not the least 

evaluation of gathered data and thereby generating new knowledge are some of the prime 

duties of every researcher.  

3.11 Samples’ Role 

The role of samples is very straight forward. The first and foremost duty of the samples is 

to agree or disagree of becoming part of any research. Firm determination of one’s 

participation is at core requirement. One should not join any research as a sample with dual 

mind as it may become hindrance in between the research at any given point of time. 

Second role of the samples is to take active participation throughout the research. 
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Moreover, timely responses from the samples encourage the researcher to finish the 

process with accuracy. It is the timely responses from the research samples which 

encourage the researcher to become more active. The samples are expected to develop the 

selected skill through collaborative learning from the co-samples. It is the responsibility of 

every research sample to bring to the notice of the researcher if any assistance is required. 

It is the responsibility of the samples to not to let the research affected for untimely 

responses. The present research expected a heavy and healthy participation from its 

samples and the participants have provided the same.  

3.12 Problems encountered 

The experimental research is expected to encounter problems. It is the responsibility of 

both: the researcher and the research samples to come out of those problems by finding a 

mid-way. The present research also came across various problems. However, the 

willingness of researcher and the samples made the way clear.  

The nature of the present study was an online study. The biggest difficulty encountered by 

the researcher was to make the students realize that online study has the potentiality to 

bring desired results. Along with that availing the students the physical infrastructure was 

also one of the biggest issues which were dealt with. First of all selection of samples who 

can meet with the criterions of the selection of samples was a difficult job. More than that 

to agree the selected samples for an extra effort out of their busy academic schedule was 

also one of the chief problems. Availability of multiple computers for the conduction of 

tests was the third big issue the researcher came across. Making the arrangements done 

with the permission of the principals of both the selected colleges and actual availability 

was also an issue which was encountered by the researcher.  

Constant monitoring of the research online was a difficult task. It required physical and 

financial stability. The samples who had no availability of computers along with the 

internet were managed to get timely assistance either by their colleague or the college.  

Moreover, due to its being online study timely responses were difficult to be managed. The 

samples were to motivate by every second article during the treatment period. Many a 

times the samples came across the internal viva-voce examinations, mid semester 

examinations or the final semester examinations. Due to which some of the samples took a 

long time to read the posted articles online over Google group or blogs.  
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Data interpretation process was not as difficult as the data gathering process was. 

However, a thorough determination to bring to the light new knowledge motivated the 

researcher and the research samples to deal with all the troubles and finish with the 

research.  

3.13 Conclusion 

The research came across various difficulties throughout the research procedures. 

However, all the difficulties were dealt with and the research could take place in the 

selected time period.  

The present chapter provided detailed information of the research procedure carried out 

throughout the research. The upcoming chapter provides detailed analysis of the collected 

data.  
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CHAPTER-4 

           DATA ANALYSIS 

4.1 Introduction 

The title to present chapter ‘Data Analysis’ is apt as it provides details of the analysis of 

the gathered data. As the present research incorporated experimental method, the data was 

collected in the form of Pre-test, Post-test, Questionnaire and Interviews of the samples. In 

order to achieve a thorough authenticity the gathered data were evaluated both: 

qualitatively and quantitatively.  

4.2 Quantitative Analysis 

Quantitative analysis is the soul to any experimental research. It deals with figures, 

mathematics, statistics, charts and tables. The data gathered through Pre-test, and Post-test 

have been evaluated quantitatively to reach to findings. The present research study has 

used statistics to evaluate data. However, there are various statistical formulas used for 

various purposes but the best suitable to any research study are the Mean, the Median and 

the Mode. The present research study has incorporated all these. Apart from it Chi square 

Test has also been used to achieve a thorough authenticity.  

4.3 Mean 

Mean is the most basic tool of Standard Deviation. It is a sum of total values in any set 

which gets divided by the total number of values. The mean of the whole population is 

usually denoted by μ and the symbol of sample mean is denoted by X. All the tools to 

count central tendency viz: Mean, Median and Mode, it is the Mean which is most 

common in use for academia. It has its own significance in research. Most researchers 

make use of it to get the average of the findings of individual research studies. Mean is 

accepted as any starting point of analysis of any research. The formula to count mean is: 
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                                 ΣX 

Mean = -------------------------------------- 

N 

1.3.1 Calculation of Means of the overall Pre-test and Post-test scores for the 

present study is as under. 

                                    Table 4.1 

        (Pre-test)                                           (Post-test) 

 

1246     1533 

Mean =----------------------- = 24.92   Mean=------------------------ = 30.66 

50     50 

 

 

                                             Table 4.2 

Mean Values 

Pre-test Post-test Difference 

24.92 30.66 5.74 

 

The above shown Mean scores of Pre-test and Post-test make it clear that the learners have 

achieved more scores in Post-test compared to Pre-test. Therefore, the Mean score of Post-

test clearly states that the learners have shown development in all the chosen components 

taken into consideration for the present study. The difference between Pre-test and Post-

test scores for the present study is 5.74 which is remarkable. 

 The achieved scores state that the use of online tools for developing academic writing is 

useful and should be encouraged. Graphical representation of the Mean scores of Pre-test 

and Post-test are as under.  
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 Graphical presentation showing comparison of Mean scores of Pre and Post- tests. 

 

Figure 4.1  

4.3.2 Calculations of Mean scores of the selected five components of writing Skills 

for the present study viz. Idioms, Cohesive Devices, Punctuations, 

Prepositions, Vocabulary.  

4.3.2.1 Mean Calculations of Idioms: 

Idioms are a prerequisite for academic writing. However, it hardly is used in academia. It 

adds value to one’s writing and therefore the present study focused on understanding 

various usages of idioms in academia. The Pre-test and Post-test scores show that students 

have developed a habit of inculcating idiomatic expression in writing. The calculations for 

Mean of usages of Idioms in Pre-test and Post-test are as follows.  

     Table 4.3 

        (Pre-test)                                           (Post-test) 

 

228     302 

Mean =----------------------- = 4.56   Mean=------------------------ = 6.4 

50     50 
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Table 4.4 

Mean Values 

Pre-test Post-test Difference 

4.56 6.4 1.84 

 

 Graphical presentation showing comparison of Mean scores of Pre and Post tests. 

 

Figure 4.2 

4.3.2.2 Mean Calculations of Cohesive Devices: 

Cohesive Devices play an ample role in providing the text with cohesion without which 

comprehension becomes complicated. Most times cohesive devices get used to initiate a 

new sentence. Considering its importance the present research study attempted to study the 

effect of online tools in enabling the learners start using cohesive devices accurately with 

appropriateness. The Mean calculation of cohesive devices in Pre and Post- tests is as 

mentioned below.   
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Table 4.5 

        (Pre-test)                                           (Post-test) 

 

245     395 

Mean =----------------------- = 4.9   Mean=------------------------ = 7.9 

50     50 

 

 

Table 4.6 

Mean Values 

Pre-test Post-test Difference 

4.9 7.9 3 

 

 Graphical presentation showing comparison of Mean scores of Pre and Post-tests. 

 

Figure 4.3 
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4.3.2.3 Mean Calculations of Punctuations: 

Appropriate use of punctuations has always remained a big question with students related 

with technical education. Therefore, as per the need of the present research punctuations 

were focused too. Throughout the study it has been found that students during the pretest 

and in a few initial write-ups over online tools were making use of basic punctuations only. 

A period and comma were the most used punctuation marks. Hardly there was any use of 

colon or semicolon etc. However, it was noticed during the later exercises that gradually 

students started learning the appropriate use of them and a few of the answers from 

learners were showcasing excellent use of many components of punctuations. Mean 

achievement scores of Pre-test and Post-test of Punctuations are as follow.  

Table 4.7 

        (Pre-test)                                           (Post-test) 

 

285     337 

Mean =----------------------- = 5.7    Mean=------------------------ = 6.74 

  50                                                          50 

 

 

Table 4.8 

Mean Values 

Pre-test Post-test Difference 

5.7 6.74 1.04 
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 Graphical presentation showing comparison of Mean scores of Pre and Post-tests. 

Figure 4.4 

 

4.3.2.4 Mean Calculations of Vocabulary: 

Vocabulary plays an important role in expressing ideas in appropriate manner. Lack of it 

results into limiting one in achieving the targeted outcome. Considering the same the 

researcher tried to study the effect of online tools over learner’s use of vocabulary. 

Computation of Mean scores of Pre-test and Post-test of Vocabulary is as under.  

Table 4.9 

        (Pre-test)                                           (Post-test) 
 

256     265 
Mean =----------------------- = 5.12   Mean=------------------------ = 5.3 
  50                                                          50 
 

 

Table 4.10 

Mean Values 

Pre-test Post-test Difference 

5.12 5.3 0.18 
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 Graphical presentation showing comparison of Mean scores of Pre and Post-tests. 

Figure 4.5 

 

4.3.2.5 Mean Calculations of Preposition: 

Importance of preposition to the use of English language is indisputably supreme. 

Inappropriate use of it may result into misleading outcome. Hence, the present research 

study strived to study the development of prepositional use appropriately through online 

discussion tools. Calculation of the same is as under.  

Table 4.11 

        (Pre-test)                                           (Post-test) 
 

232     234 
Mean =----------------------- = 4.64   Mean=------------------------ = 4.68 
  50                                                          50 
 

 

Table 4.12 

Mean Values 

Pre-test Post-test Difference 

4.64 4.68 0.04 
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 Graphical presentation showing comparison of Mean scores of Pre and Post-tests. 

 

FIGURE 4.6 

 

4.4 Median 

Researchers use Median in research studies as it shows the middle value of distribution 

when they are arranged in ascending order. The formula to count Median is {(n + 1) ÷ 

2}th. Median helps the researcher to understand the centre of a numerical data set.  

1.4.1 Calculation of Median of the overall Pre-test score for the present study is 

as under.  

TABLE 4.13 

        (Pre-test)                                           (Post-test) 

 

52                          58 

Median =----------------- = 26                        Median=------------------ = 29 

2                           2 

 

 

 

4.62

4.64

4.66

4.68

PRETEST-5.12 POSTTEST-5.3

MEAN COMPUTATION OF 
PREPOSITIONS 



                                                                                                      Data Analysis                                                                                   

87 

TABLE 4.14 

Median Values 

Pre-test Post-test Difference 

26 29 3 

 

The above calculations of Median show the middle of the set values. In pre-test Median 

score was 26 whereas in the post-test it has become 29. Therefore, it can be ascertained 

that students have learnt positively through the online tools and due to which they have 

scored high in the post-test which even becomes visible through the counting of median. 

Graphical representation of the Median scores of Pre-test and Post-test are as under. 

 Graphical presentation showing comparison of Median scores of Pre and Post-tests. 

 

FIGURE 4.7 
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1.4.2 Calculations of Median scores of the selected five components of writing 

Skills for the present study viz. Idioms, Cohesive Devices, Punctuations, 

Prepositions, Vocabulary. 

 

FIGURE 4.8 

TABLE 4.15  

 
4.5 Mode  

Mode shows the number which is frequently occurring in the entire set of values. It is a 

way of capturing important information about a random variable. In the pretest the 

calculations for Mode make it clear that the number which is has occurred the maximum 

time in pretest scores is 26. It is repeated 5 times. It states that 7 samples of the study have 

received 26 marks equally in the pre-test. On the other hand the post-test scores make it 

explicit that 7 students have received 26 marks equally. This result again proves that more 

number of students have become able to achieve more marks in the post-test after learning 

through online tools. Graphical representation of the Mode of Pre-test and Post-test are as 

under. 
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 Graphical presentation showing comparison of Mode scores of Pre and Post-tests. 

 

FIGURE 4.9 

4.6 T-test analysis 

Any experimental study’s outcomes must be evaluated on the grounds of t-test. It is one of 

the statistical techniques where the mean scores of final outcomes of every parameter and 

the overall outcome scores of pre and post-test get compared and the significance level of 

difference achieved through intervention treatment can be availed. T-test should be applied 

where:  

 The overall population is normally distributed. 

 Sample observations are independent.  

 Size of the sample is limited and generally small.  

Analysis of the T-test and thereby testing of Null hypothesis is as below. 

H01: there is no significant difference between the mean scores of pretest and post test in 

the use of idiomatic expression: 

H11: The mean score for the use of idiomatic expression in the post-test is significantly 

greater than that of the pre-test. 
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Conclusion: The p-value for t-test is 0.00143 which is less than 0.05% which is 

significant. Therefore, the researcher rejects the null hypothesis at 5% level of significance 

i.e. the mean scores for the use of idiomatic expression in the post-test is significantly 

greater than that of the pre-test. Moreover, it can be said that the intervention has 

developed learners’ use of idiomatic expressions in writing. 

H02: There is no significant difference between the mean scores of pretest and post test in 

the use of Cohesive Devices. 

H12: The mean score for the use of Cohesive Devices in the post-test is significantly 

greater than that of the pre-test. 

Conclusion: The p-value for t-test achieved is 7.31356E-10 that is less than 0.05 which is 

significant. Therefore, the researcher rejects the null hypothesis at 5% level of significance. 

Hence, the mean score for the use of cohesive devices in the post-test is significantly 

greater than that of the pre-test. Moreover, it can be said that the intervention has 

developed learners’ use of cohesive devices in writing. 

H03: There is no significant difference between the mean scores of pretest and post test in 

the use of Punctuations. 

H13: The mean score for the use of Punctuations in the post-test is significantly greater than 

that of the pre-test. 

Conclusion: The p-value for t-test achieved is 5.05178E-05 that is less than 0.01 which is 

highly significant. Therefore, the researcher rejects the null hypothesis at 5% level of 

significance. Hence, the mean score for the use of punctuations in the post-test is 

significantly greater than that of the pre-test. Moreover, it can be said that the intervention 

has developed learners’ use of Punctuations in writing. 

H04: There is no significant difference between the mean scores of pretest and post test in 

the use of Vocabulary. 

H14: The mean score for the use of Vocabulary in the post-test is significantly greater than 

that of the pre-test. 
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Conclusion: The p-value for t-test achieved is 0.333824 that is more than 0.05 which is 

not significant. Therefore, the researcher accepts the null hypothesis at 5% level of 

significance. Hence, the mean score for the use of Vocabulary in the post-test is not 

significantly different from that of the pre-test.  The availed results are sufficient enough  

in stating that the intervention  offered by the researcher through online tools have affected 

the development of Vocabulary less in comparison with the other selected components of 

writing skills viz. idioms, cohesive devices and punctuations.  

 

H05: There is no significant difference between the mean scores of pretest and post test in 

the use of Prepositions. 

H15: The mean score for the use of Vocabulary in the post-test is significantly greater than 

that of the prepositions. 

Conclusion: The p-value for t-test achieved is 0.46189228 that is more than 0.05 which is 

not significant. Therefore, the researcher accepts the null hypothesis at 5% level of 

significance. Hence, the mean score for the use of Prepositions in the post-test is not 

significantly different from that of the pre-test.  The availed results are sufficient enough  

in stating that the intervention  offered by the researcher through online tools have affected 

the development of Prepositions less in comparison with the other selected components of 

writing skills viz. idioms, cohesive devices and punctuations.  

H06: there is no significant difference between the mean scores of pretest and post test in 

the overall development of all the selected five components of writing skills.  

H16: The mean score of all the selected five components of writing skills in the post-test is 

significantly greater than that of the pre-test. 

Conclusion: The p-value for t-test is 1.47145E-06 which is less than 0.05% which is 

highly significant. Therefore, the researcher rejects the null hypothesis at 5% level of 

significance i.e. the mean score of all the selected five components of writing skills in the 

post-test is significantly greater than that of the pre-test. Therefore, it is apt to state that the 

intervention has developed learners’ writing skills. 
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4.6.1 Explanation over H04, H14H05, H15 

Among the chosen five selected components for the present study viz. Idioms, Cohesive 

Devices, Punctuations, Prepositions and Vocabulary it is the last two components viz. 

Prepositions and Vocabulary upon which the treatment or intervention by the researcher 

have shown less impact. However, the other three components have shown positive 

impact. Therefore, it is very apt to state that learners are not benefitted by the intervention 

in terms of development of Prepositions and Vocabulary. There are multiple probable 

reasons of these different impacts which are as under.  

 Among all the five components prepositions and vocabulary were the two 

components which were very common components of English. Users of English are 

must to use prepositions and vocabulary in any contexts. Therefore, it is to be 

assumed that there was enough knowledge of these two components among the 

learners. Hence, the gap of development was very narrow. The other three 

components i.e. Idioms, Cohesive Devices, and Punctuation are not very common. 

Expert users of English are said to be made use of these but they are difficult for 

the first year students. Therefore, there was enough vacuum for students to seek 

development. The results achieved of the study have shown the same.  

 It is said that inclination towards learning novel things always results positive. 

Learners of different background were internally motivated in learning novel 

usages of idiomatic expressions and so was the case for Cohesive Devices and 

Punctuations. However, Prepositions and Vocabulary were already in practise by 

the learners. Hence, it was the inclination of learning novel things and not the 

known things to be practised have played a vital role in not showing sufficient 

development in terms of prepositions and punctuations.  

 Interest also plays a very vital role in learning something new. Hence, one of the 

probable reasons playing active role might be interest of the learners.  

 The received results also bring to reality that the upcoming researches attempting to 

sooth development over prepositions and vocabulary should come out with novel 

ideas of implementing intervention accurately.  

 Irrespective of statistics, it is apt to state that it is difficult to achieve a dramatic 

change in the learners. Therefore, it is to accept that long term exposure in the 

appropriate manner may result positive.  
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 Students might not have received sufficient opportunities to drill these two areas 

during the intervention period. Along with this learners are expected to have 

sufficient level of connotative skills concerning decision making and problem 

solving nature to achieve correct comprehension. 

 One of the chief reasons is participation in the study. It is likely to understand that 

the more one practises the better one becomes. Due to one or the other reasons lack 

of active and passive participation has played a very major role in showing less 

development in Vocabulary and Prepositions.  

 It is therefore to be accepted that these two less developed writing skill components 

cannot be developed indirectly through only an online touch. The online learning 

must be accompanied with a personal touch with the teacher offline too.  

4.7 Chi-Square test Analysis 

This is one of the tests under the big umbrella of Statistics explaining the independence of 

two groups. Such groups may be consisting of Male/Female group or Urban/Rural 

background group etc. The present study had two experimental groups belonging to urban 

and rural localities each. The findings of the Chi-Square test for the present study are as 

under.  

TABLE 4.16 

Before Intervention/Treatment 

Table of Observed Frequencies Table of Expected Frequencies 

 <M M> Total   <M M> Total 

Urban 20 18 38 Urban 19.76 18.24 38 

Rural 6 6 12 Rural 6.24 5.76 12 

Total 26 24 50 Total 26 24 50 

 

The p-value for Chi-Square test before the treatment is 0.873613 which is more than 0.05 

at 5% level of significance. Therefore, it is to conclude that it is not significant which 

simply implies that the performances of both the groups are independent of Urban and 

Rural localities.  
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TABLE 4.17 

After Intervention/Treatment 

Table of Observed Frequencies Table of Expected Frequencies 

 <M M> Total   <M M> Total 

Urban 19 19 38 Urban 19.76 18.24 38 

Rural 7 5 12 Rural 6.24 5.76 12 

Total 26 24 50 Total 26 24 50 

 

The p-value for Chi-Square test before the treatment is 0.614454331 which is more than 

0.05 at 5% level of significance. Therefore, it is to conclude that it is not significant which 

simply implies that the performances of both the groups are independent of Urban and 

Rural localities. 

4.8 Analysis of Questionnaire 

It is very true that while responding to the questions the samples sometimes answer 

without being bothered of the correctness of the given answer. Many-a-times it so happens 

that students answer questions without understanding or even without reading questions. 

Therefore, questionnaire is a useful tool to validate the given answers. It is an easy mode of 

answering from sample’s point of view. The present research study inculcated a 

questionnaire having 11 close ended questions and 03 open ended questions. The responses 

of the close ended questions were arranged on a Linkert Scale. The gathered data and its 

scrutiny along with analysis are as follows.  
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Question No: 01 

I believe that the material has improved my writing skill.  

TABLE 4.18 

Responses  Frequencies  Percentage 

Agree 

Strongly agree 

Disagree 

Strongly disagree 

Can’t say 

29 

11 

04 

02 

04 

58 

22 

8 

4 

8 

Total 50 100 

 

The question aimed at understanding the utility and standardization of the material used. 

The received responses make it explicit that 58% of students have agreed to this question 

and 22% of students have strongly agreed to this question. The cumulative percentage of 

the first two options is 80% which is higher than the rest three options. It suggests that 

majority of the learners have developed their writing skill. Explanation of the same is 

represented below in the given chart.  

 

FIGURE 4.10 
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Question No: 2 

I believe that quality of material was standard enough.  

TABLE 4.19 

Responses  Frequencies  Percentage 

Agree 

Strongly agree 

Disagree 

Strongly disagree 

Can’t say 

11 

19 

12 

06 

02 

 

22 

38 

24 

12 

04 

Total 50 100 

 

This question aimed to understand the quality of the material. As the present research 

intended to develop writing skill the quality of written material had to be at par of student 

expectation. 70% learners have said that the quality of material was good and fit to the 

need of the study whereas 30% learners said that material could have been a bit better.  

 

FIGURE 4.11 
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Question No: 3 

I believe that the material was well organized and graded. 

TABLE 4.20 

Responses  Frequencies  Percentage 

Agree 

Strongly agree 

Disagree 

Strongly disagree 

Can’t say 

16 

20 

06 

03 

05 

32 

40 

12 

06 

10 

Total 50 100 

 

The third question of questionnaire focused on understanding the difficulty level of the 

material. Material which is to be implemented for the research purpose should be 

according to the level of the learners. Too easy or too difficult material may not achieve its 

purpose. 72% of the overall learners have agreed and strongly agreed that the material was 

well organized and graded nicely.  

 

FIGURE 4.12 

 

0

5

10

15

20

25

30

35

40

45

Agree Strongly Agree Disagree Strongly
Disagree

Can't Say

Question: 3 



                                                                                                      Data Analysis                                                                                   

98 

Question No: 4 

I think the materials covered all the selected writing skill components. 

TABLE 4.21 

Responses  Frequencies  Percentage 

Agree 

Strongly agree 

Disagree 

Strongly disagree 

Can’t say 

15 

15 

10 

06 

04 

30 

30 

20 

12 

08 

Total 50 100 

 

Research material should do justice with all the components irrespective of the components 

identity and level of difficulty of use. Therefore, the researcher asked this question to 

understand the opinion of the learners whether all the selected components have been 

given equal opportunity to be drilled or not. 60% of the overall sampling has said that all 

the components have been given equal chance to be drilled whereas 32% of students found 

that there was a chance of balancing the use of all the five components. The remaining 8% 

percentage students said that they got confused and therefore remained neutral by opting 

for ‘can’t say’ option.  

 

FIGURE 4.13 
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Question No: 5 

I think that the tasks of all the articles were very well organized.  

TABLE 4.22 

Responses  Frequencies  Percentage 

Agree 

Strongly agree 

Disagree 

Strongly disagree 

Can’t say 

20 

13 

07 

05 

05 

40 

26 

14 

10 

10 

Total 50 100 

 

The fifth question of the questionnaire aimed to understand whether the tasks of the articles 

were well organized or not. The learners have found that the tasks were organized enough 

to offer challenging opportunities to drill their writing skill. Therefore, 66% students have 

agreed or strongly agreed and have said that the material was organized. 24% of students 

were of the view that tasks were not organized and the remaining 10% students said that 

they could not decide.  

 

FIGURE 4.14 
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Question No: 6 

I think I have developed a capacity to use cohesive devices at appropriate place.  

TABLE 4.23 

Responses  Frequencies  Percentage 

Agree 

Strongly agree 

Disagree 

Strongly disagree 

Can’t say 

22 

09 

13 

03 

03 

44 

18 

26 

06 

06 

Total 50 100 

 

This question was asked to know whether the intended skill is developed or not. Out of the 

overall sampling of the study 62% have said that their skill of using cohesive devices at 

appropriate place with accuracy have been affected and they feel confident in its use. The 

implication brings to knowledge that the learners have understood the role of cohesive 

devices into any write-up.  

 

FIGURE 4.15 
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Question No: 7 

I think I have developed ability of using Idioms while writing in English. 

TABLE 4.24 

Responses  Frequencies  Percentage 

Agree 

Strongly agree 

Disagree 

Strongly disagree 

Can’t say 

23 

13 

05 

05 

04 

46 

26 

10 

10 

08 

Total 50 100 

 

Idioms are an inevitable part of academic writing. It enriches the language. Therefore, the 

present research gave importance to it and was chosen to be studied. The present question 

from the questionnaire focused on understanding the views of learners whether they have 

learnt the effective usages of idioms or not. 72% of students have said that their writing 

ability has been enriched with idiomatic expressions and therefore, they have agreed and 

strongly agreed to the fact that they have learnt the art of using idioms in their writing.  
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Question No: 8 

I think I have developed sufficient knowledge to understand punctuation errors 

during the drafting of any passage. 

TABLE 4.25 

Responses  Frequencies  Percentage 

Agree 

Strongly agree 

Disagree 

Strongly disagree 

Can’t say 

20 

12 

07 

04 

07 

40 

24 

14 

08 

14 

Total 50 100 

 

Punctuations are very vital while one writes. They give meaning to words. Question 

number 8 of the questionnaire was designed to understand learners’ views about their 

progress in terms of usage of punctuations. 64% of overall samplings have said that their 

ability is influenced by this research and now they feel confident in making appropriate use 

of punctuations.  
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Question No: 9 

I think I have developed sufficient knowledge to use prepositions accurately.  

TABLE 4.26 

Responses  Frequencies  Percentage 

Agree 

Strongly agree 

Disagree 

Strongly disagree 

Can’t say 

23 

13 

04 

05 

05 

46 

26 

08 

10 

10 

Total 50 100 

 

Question no 9 aimed to understand learners’ views about the use of prepositions. 

Surprisingly 72% of the learners have said that their ability of using prepositions have been 

affected with this study and now they feel more confident in making excellent use of 

prepositions. 18% percentage of students have said that their ability of using prepositions 

have not been affected and has remained the same. 10 % of learners could not take a stand. 

However, majority of the learners have agreed to the fact that this online study has affected 

their writing ability with special reference to prepositions.  
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Question No: 10 

Learning through Blog has improved my writing skill. 

TABLE 4.27 

Responses  Frequencies  Percentage 

Agree 

Strongly agree 

Disagree 

Strongly disagree 

Can’t say 

21 

12 

08 

04 

05 

42 

24 

16 

08 

10 

Total 50 100 

 

Question 10 of the questionnaire was asked to understand whether the online tool Blog has 

played any role in developing their writing ability or not. 66% of the learners have said that 

blog has played an important role in making them feel confident about their writing 

abilities. It seems that endless attractions of Blogs must have fascinated the learners and 

subsequently their writing ability has been drilled.  
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Question No: 11 

Learning through Google Group has improved my Writing skill.  

TABLE 4.28 

Responses  Frequencies  Percentage 

Agree 

Strongly agree 

Disagree 

Strongly disagree 

Can’t say 

22 

13 

09 

03 

03 

44 

26 

18 

06 

06 

Total 50 100 

 

The last open ended question of the questionnaire aimed to understand what effect the 

Google Group has shown over the writing capacity of the learners. 70% of the overall 

samplings have said that their writing capacity has been affected due to their being in touch 

with excellent writing over the Google Group. Collaborative approach of learning through 

this tool has played its role and therefore, has drilled the writing capacity of every 

individual.  
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Question No: 12, 13 & 14 were open ended questions giving freedom to learners express 

their individual thought process.  

12. Two things I liked the most about learning through Blog. 

13. Two things I liked the most about learning through Google Group. 

14 Two things I think need modification about the material used.  

The first 11 questions being close ended did not give liberty to learners express freely. 

However, the last three questions brought to notice quality answers. Most learners have 

answered question number 12 and 13 whereas question no 14 has received less comments. 

The analysis of the open ended questions bring to knowledge that Blog and Google group 

both being online tools have played the role of stimulus. With their endless attractions and 

ability to produce opportunities, both the tools have provided a good and sufficient 

platform to language aspirants to make their writing effective. Majority of the learners 

were of the view that learning from the answers of others gave them insight of how to 

express ideas with different components of writing skill. Expectedly majority of the 

learners have said that the language could have been made a bit easier in the material. It 

was also reviewed that students have stated that topics should be chosen from their own 

syllabus so that learners do not feel that they run short of time in preparations for exams.  

4.9 Qualitative Analysis  

Qualitative analysis is as important as quantitative analysis. Hence, the present research 

study is analyzed qualitatively too through analyses of questionnaire and interpretations of 

interviews. The researcher has gone through all the answers and has tried to find out 

various errors committed by samples. Moreover, it is also observed that whether the 

committed errors have been rectified in the other answers or not. The researcher has also 

tried to identify the error pattern committed by the samples. It is also attempted to get to 

know whether the online learning tools have left its impact over the writing patterns or not. 

Whether the collaborative learning pattern has worked effectively and has brought any 

difference in language competency or not?  
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4.9.1 Analysis of students’ comments over articles 

In order to do qualitative analysis it was must for the researcher to go through the answers 

of learners written over the selected online tools viz. Google Group and Blog. The 

researcher has found a sort of similar pattern of doing errors in multiple answers of 

different learners. Some of the examples have been written below for better understanding. 

All the below examples bring to light that at some stage learner were ignorant of the fact 

that cohesive devices are mostly followed by a comma. Most of them get used to initiate 

any sentence. They can never be used as a conjunction. However, it was noticed that 

majority of students had the habit of using them as connectors.   

TABLE 4.29 

Comment by: Patel Rutvik over article number 11 dated Aug. 3, 2018 

 “Yes, cricket is the second religion of India. Because all young persons and 

small children are like to play cricket. They give first opportunity to cricket for 

outdoor games. According to me, I like T20. Because in this type of match 

there is so short time to big score.” 

Comment by: Sher Singh over article number 10 dated May, 3, 2018 

The main reason of men’s leaving paradise is the responsibility and promise 

which is given by the god that forbidden apple can be eaten by both. After 

sometime that evil Satan come up from unconsciousness which is beaten by 

the lord for demanding equal rights and powers as they have and wanted 

revenge from the lord . But he perfectly knew… 

 

However, gradually learners due to collaborative learning efforts learnt the idea that 

connectors should not be used to commence a sentence. Refined use of such language have 

also been noticed which are drafted below.  
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Respondent No: 1 

TABLE 4.30 

Comment by: Patel Rutvik over article number 12 dated Sep. 3, 2018 

“As per my think education is not remove but changes on today’s education 

system. Reservation is one of the most problem of weak education and system. 

Nowadays open category students don’t getting best knowledge and lower 

cast students getting easily higher education because of they …” 

Analysis by the Researcher: It is worthy to be noticed that in the earlier 

responses the learner was making use of connectors to start a new sentence. 

Gradually the learner had come to know that connectors are used to join two 

words, phrases and sentences. It is cohesive devices which are to be used to 

start a new sentence. Therefore, he has made an excellent use of ‘nowadays’ to 

start a new sentence.   

 

Respondent No: 2 

TABLE 4.31 

Comment by: Sher Singh over article number 11 dated Aug. 3, 2018 

“According to me in India cricket is treated as a second religion in which there 

is no discrimination among their selves. In early 19th century when British 

ruled in India, at that time cricket for Indians is like a platform from which 

they can fight, to show patriotism and respect for it. Therefore, whenever the 

match comes in between India against England it becomes more prestigious 

and excitement for them. However, if the match between Indian against 

Pakistan, then it turned into like a war and nobody wants to miss that match 

especially and also don’t want to see our team to losing against Pakistan, and 

when India have to face loss against Pakistan then it cause the frustration, 

anger in Indians. Therefore sometime they broke it own TVs, radios, etc. In 

India parents gift cricket bats, balls to their children at very early age and it is 

first toy from they played, in this the interest for cricket developing from 

childhood only.” 
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Analysis by the Researcher: It is worthy to note that the respondent has 

started using cohesive devices accurately with appropriateness. Moreover, it is 

also understood that cohesive devices are used to start any sentence and the 

words are to be followed by a comma. Out of the three instances the learner 

has followed the used cohesive device with a comma. 

 

4.9.2 Interview Analysis 

In order to strengthen the outcomes qualitatively interviews of 10 percentages of the 

samples were taken into consideration. The samples were of the opinion that it was 

altogether a   different experience to them. They had never been exposed to digital learning 

before. Hence, all the interviewees agreed upon the thought of mingling of technology into 

pedagogy. They were of the opinion that it brings interest into learning. One of the 

interviewers brought to the notice that his language expertise would not have achieved so 

quick improvements if he had not taken part into this online learning programme. 

Moreover, interviewees have also given certain suggestions which are listed below.  

 While tasks should have taken into consideration topics of their own syllabus.  

 Some well-known tools should have been used such as Facebook or Whatsapp.  

 Many times students felt that language was beyond their par. 

 Moreover, they were also of the opinion that this type of bridge course should be 

developed and should be made compulsory with grades so that all the students can 

be benefited.  

 They were of the view that apart from syllabus it becomes difficult for them to join 

any other academic activity.  

Apart from the last suggestion the rest bring to knowledge that almost all the students have 

enjoyed taking part into this programme and more or less all have been benefited. 

Therefore, the researcher keeping the results of the questionnaire and interviews state that 

there is a strong need of bringing web-revolution for better and smooth functioning of 

academics.  
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4.10 Conclusion 

The findings achieved through the scrutiny of the gathered data bring to knowledge that 

Blogs and Google Groups are good platforms for language drilling. Effective and long 

term inculcation may bring the desirable results. At the end of the study it is apt to state 

that both the tools have given good language practice to learners subsequently learners 

have benefited and feel confident in using the selected components in their upcoming 

writing endeavors. 
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CHAPTER – 5 

FINDINGS, RECOMMENDATIONS AND 

SUGGESTIONS 

5.1     Introduction 

It is this chapter which deeply discusses the findings of the overall study and thereby offers 

suggestions and recommendations to the upcoming researches concerning same areas. It is 

the availed results which has been the source for the discussion of findings. Aspirant 

researchers will be benefited with the findings and suggestions.  

5.2 Findings: 

 Writing being the productive skill demand accurate and constant feedback. 

However, conventional mode of offering feedback may not be that effective which 

advanced manner may result. Advanced manner of feedback refers to feedback 

through technology which is in vogue.  

 Writing being the most complex skill needs individual attention. Direct touch of the 

language expert either face-to-face or over technology is the need of hour. 

 Remedial measures targeting specific component of writing skill certainly brings 

desirable results.  

 Collaborative learning approach is required. Proper monitoring of learners’ 

progress is intended for better language progress.  

 Students indulge into technological study have different mind-set, needs and 

demands. Proper and appropriate exposure to their individual needs need to be 

catered.  
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 It is the responsibility of the language trainer or teachers to find out error pattern of 

individuals and thereby drilling should be targeted.  

 It is found that majority of the learners wanted to know their errors and the ways of 

rectification. It is the role of the researcher, teacher, or language trainer to fulfil 

their demand.  

 It was found that during the initial stage of the research student were answering 

according to their wisdom and language accuracy. However, gradually being in 

touch with the fellow learners and by watching their responses over Google Group 

and Blog gradually the writing style, pattern, way were affected and gradual 

language development got sooth. 

 It was also noticed that at the initial stage learners came across hips of physical 

infrastructural, and time concerning difficulties. Therefore, it is the role of the 

researcher to see whether all the participants are taking active participation or not. 

If not then proper solution to their problem should be done.  

 It was also found that at the initial stage students were encouraged enough of 

participating into something new. However, gradually the attention shifted towards 

their individual study needs too. This process affected the smooth functioning of 

online research. It was this period where the researcher’s role doubles. The 

intervention or the treatment period should not be affected due to any reason. The 

researcher had to approach many learners individually. 

  The passive learners need to be talked personally. Active participation is the sole 

need and hence by hook or crook participation is to be encouraged.  

 It was found that learners enjoyed learning collaboratively in virtual discussions 

over blog and Google group learning. It was noticed that if someone tried to copy 

answers the group and source person discussed openly that individual answered is 

copied. This behaviour gradually brought autonomy amongst students.  

 The targeted group being the 1st year students found doing grammar errors more. 

Slowly and steadily the end part of the research gave evidences that grammatical 

errors were somehow narrowed down.  

 At the initial stage confidence in terms of self explanation was a major issue with 

students which gradually got evaporated.  The study became evident of students’ 

flourishing throughout the study.  
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 It is worthy to note that from the middle part of the treatment period the learners 

had started asking questions to each other by reading various responses. 

Consequently learners practised language which ultimately reacted positively to 

this study and also to learners individually.  

 Learners learnt errors from their own write-ups and also from the answers from the 

other and tried to rectify the same in the upcoming answers.  

 The study has proved that internal motivation can be triggered out in free 

atmosphere. Collaborative learning has resulted favourable to learners.  

 It is worthy to understand that target and objective oriented learning always results 

positively.  

 Collaborative learning over the online tools has confided the learners to become 

self learners. Learners became independent in terms of understanding of written 

material, demands of the tasks and their individual answers.   

  Good material and effective implementation through online tools assisted to 

learners to understand what was expected from them. The learners played a very 

pivotal role throughout the study by playing their natural role.  

5.3  Recommendation:  

Research into English Language Teaching has always remained a hot potato. 

Researchers have been digging out the field and novel ideas are found to achieve 

linguistic and communicative competence. The present research study brings to 

knowledge the below given recommendations.  

 Online study carries different context and environment. It is exactly opposite of 

face to face study with samples.  

 Experimental study is heavily dependent on the participation of samples. Hence, 

selection should be done accordingly.  

 There lies a danger of communication breakdown between researcher and the 

samples of the study.  

 The process of bringing the passive learners on active path is difficult as students 

are not in real touch. Therefore, it is advisable that if any such study is undertaken 

in future it is advised that there should be a direct and constant touch of the 

researcher with the samples.  
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 Before commencing study with online platform it is required that researcher 

remains aware with the latest updates concerning the tools to be used for the study. 

It so happens that 21st century learners know better than the researcher. In such 

cases the status of the researcher comes under doubt.  

 Experimental study should be framed by keeping the time period in mind. Students 

have lots of academic promises to be fulfilled.  

 If the course work is implemented by making it a part of the syllabus or viva-voce 

examination students may take it positive.  

 It is advised that timely evaluation of progress and participation is done by the 

researcher of the learners.  

 Motivation and stimulation should be provided.  

 Effective communication should be carried out so that students do not lose interest 

and should be encouraged by making the participants know the benefits that one is 

likely to avail through this study.  

 The material should be eye-catching. Interest of the learners should be kept in 

mind. Moreover, it should be graded. Too law or too high standard material may 

lose its impact. It is the role of the researcher to see that jargons and ambiguous 

vocabulary are avoided.  

 Researches if are evaluated both viz. qualitatively and quantitatively bring better 

and accurate outcomes. Hence, aspirant researchers are advised to carry out both.  

 Evaluation should be carried out by standard usage of supportive tools.  

 It is advised that before the initiation of the actual study piloting should be done.  

 Every experimental study should be assisted both: qualitatively and quantitatively. 

Hence, it is suggested that such studies should be evaluated by both the methods.  

 Pre-test and Post-test, should be carried out in the presence of the researcher. 

Special preparations of physical infrastructure should be carried out by the 

researcher.  

 Experimental studies into English Language Teaching mostly are carried out by 

offering treatment to samples during course work. Hence, the material of course 

work needs to be prepared accurately under the inspection and supervision of the 

experts. Moreover, it should be authenticated by a panel of experts of the same 

field.  
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 Apart from this the subject matter should be taken from wide area concerning 

different field viz. social, political, technological, economical, literature, and sports 

etc.  

 The course work material should provide equal and ample opportunity for language 

practise. The subsequent tasks should be thought provoking. Tasks should initiate a 

discussion amongst the learners.  

 The role of feedback is most important. Students get directly affected by feedback 

of the researcher. It is the feedback part which is going to bring expected changes 

in the behaviour of learners in terms of the selected language sub skill. Hence, it 

should be provided on time with utmost accuracy. Students should get something 

new each time which he/she can practise thereafter.  

 The feedback should target the particular error and error pattern. Individual 

attention certainly brings better outcomes.  

 Feedback from the researcher should create an atmosphere for the learners to do  

self-correction and should lead them towards autonomy.  

 Interaction amongst the fellow learners if triggered chances of better outcomes doubles.  

 Level of the learners should be kept in mind before introducing any part of 

material to them.  

  Subsequent tasks should be challenging to the level of learners.  

 Researcher’s use of language should strictly be academic as it is expected to be 

drilled of the students.  

5.4 Suggestions for the learners:  

 Participating learners should be clear about their role throughout the study.  

 It is to understand by the learners that the study is going to assist them. It is the 

learners who are to be benefited.  

 Conscious attention towards each part of study should be given appropriate and 

adequate time by the researcher.  

 Learners’ should work hard with proper attention.  

 Learners should try to identify the writing pattern from the write-ups introduced by 

the researcher.  

 Moreover, the learners should also start learning from the answers of fellow 

learners. Collaborative learning brings better outcomes.  
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 The drilled area of writing skill should be kept in practise in every next writing 

endeavour.  

 Learners should understand that reinforcement brings better results. 

 Learners should not repeat the same errors again and again.  

 Self-analysis of one’s own writing is required.  

 Learners should be courageous enough of bringing to light any difficulty to the 

attention of the researcher.  

 Doubts in terms of learning should be clarified before moving to next point. 

 Learner should understand that they need to give active attention in the activities of 

the group. In no circumstances students should leave the group and thereby the 

group activities in between.  

 Enthusiasm and interest are the two parameters playing vital roles. Hence, learners 

should keep both. 

 Learners should understand that one learns better when one attempts to know the 

mistakes by self. Getting to know the errors and rectification of the same by 

individuals may result into better learning outcomes.  

 It is worthy to understand by the learners that problems of any type are inevitable. 

Hence, one should start find the ways. 

5.5 Conclusion 

It is worthy to understand that the process of education runs on two wheels viz. teachers 

and learners. Hence, both are vital. Both should give equal, adequate and important time. 

Learning is not a one day process. It is a lifelong activity. It requires time.  

The outcome of the study suggests that with proper cure, attention and by inculcation of 

new ideas and different platforms learning become attractive and fruitful. It is the need of 

the hour. Language practitioners should bring novel ideas to learners and learners should 

grab the opportunity of learning by both the hands.  

Therefore, through the availed data, its scrutiny and implications it is to conclude that 

students’ language learning can be moderated and taken to next level by effective learning 

strategies and technology can play a big and supportive role. Hence, it is advised that the 

syllabus makers, policy makers, experts, educationalists start thinking of the use of 

effective technology into pedagogy. 
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Appendix A – Pretest 

Time:          Total Marks: 

50 

 

Q.1 Use the below given idioms and frame a sentence.   Marks: 5 

1. Beating around the bush 

2. A hot potato 

3. A piece of cake 

4. The ball is in your court 

5. Act of God 

Q.2 Fill in the blanks with appropriate cohesive devices given in bracket.  

Marks: 10 

[besides, moreover, furthermore, in a nutshell, however, firstly, despite, 

undoubtedly, briefly, regardless] 

____________, taking about India always excites me. Mark Twain on his world 

tour remarked that India is a land of hundred nations together. ____________, 

being as big as the entire Europe together, it teaches the maxim of brotherhood. 

There are innumerable people who frequently comment that India is not a country 

worth living. ____________, it is also said about India that it is the land of snake 

charmers. ____________, it is not true. ____________, if I am to introduce India, I 

rather would go on to say it is the land of great human values and principles to 

understand life and life beyond death. ____________, that it is also a land of great 

saints who have given the world lessons of eternal peace.  ____________, how to 

hold hands of others for the betterment of humanity is the lesson that one gets when 

one visits India. ____________, the land is so pure and pious that it keeps all the 

people of almost all the religion together like children of same mother. 

____________, to say that even people from abroad visit India to understand its 

dense culture and motherhood. ____________, it is apt to state that if one wants to 

see the true colour of life one should visit India at least once.  
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Q.3 Below given is 10 pairs of sentences. Among each pair of sentences, one is 

correctly punctuated and the other is wrongly punctuated sentence. Select the 

correctly punctuated sentences and tick          in the given box.     Marks 10 

1. The playground is highly regarded: pitch standards are high, the entry area 

is pleasant and the players are decent.  

1. The playground is highly regarded; pitch standards are high, the entry area 

is pleasant and the players are decent.  

2. Virat Kohli, Indian Captain, scored a century in his first match. 

2. Virat Kohli, Indian Captain scored a century in his first match.  

3. Pal could marry her – finally.  

3. Pal could marry her – Finally.  

4. Please! Don’t read it.  

4. Please don’t read it.  

5. Mr. S. Tendulkar is the best cricketer.   

5. Mr. S Tendulkar is the best cricketer.   

6. Rameela has hundred -rupee note.  

6. Rameela has hundred rupee note.   

7. Poona’s mother-in-law is a singer.  

7. Poona’s mother in law is a singer. 

8. It is a universal truth that “The Sun rises in the east.”  

8.  It is a universal truth that “The Sun rises in the east”.  

9. They surely had a good time in London-the travellers enjoyed it.  

9. They surely had a good time in London; the travellers enjoyed it. 

10. The students exams are on Monday.  

10. The student’s exams are on Monday. 
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Q.4 Complete the below given passages using all the words given in bracket. Each 

word must be used.       Marks 10 

[performers, cultural, cuisine, free, structures, king, languages, carnival, hub, 

bureaucratic] 

Vadodara is the ____________ city of Gujarat. It is a remarkable city with many famous 

____________, gardens and historical places to visit. Lots of holiday-makers go to 

Laxmivillas Palace where the ____________ lived during 20th century. Sayajirao Gaekwad 

III, the king made many public and ____________ improvements in the region. The city 

has many visit able universities offering almost ____________ education to the needy.  

The city is ____________ of important industrial, cultural, and education. Many well 

known ____________ display talent in the cultural city.  Innumerable various 

____________ are practised. It is also the place for the taste birds to gratify their appetite 

with a large range of ____________ to eat and enjoy. Numerous international 

____________ like Vadfest also get celebrated which really lives the title given to the city 

i.e. the cultural city of Gujarat. 
 
Q. 5 Complete the story using below given prepositions. Each preposition should be 

used.          Marks 10 

(on, through, over, in, around,  behind, across, under, about, at) 

 

I sometimes wonder _________ my teacher. Sometimes she stands in front of the table; 

sometimes she stands _________ the table. As she gets tired, she seats _________ the table 

when she is excited she walks _________ the table. At times she stares _________ the 

students. I wonder does she look _________the mind of students. May be she is pondering 

_________ our imagination. She when gets scared she puts her duster _________ the 

drawer but when she gets angry she throws _________ the class and because of that we 

hide _________ the table. Whatever she does, I am sure she thinks in her mind that it is 

none of our business.  
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Q.6 “A” refers to idioms and “B” refers to various situations. Find out the suitable 

idioms from “A” which best suits the situation given in “B”  Marks 5 

A     B 

1. Out of the blue  1. Something which is easily identifiable.  

2. Old Hand   2. Something which is very difficult.  

3. Herculean task   3. Suddenly Katrina said no to Salman. 

4. Eye catching   4. It is common anybody can do this task. 

5. As easy as ABC  5. Dhoni’s presence morally killed the opposites.  
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Appendix – B -  Post Test 

Post-Test 

Date: 00/00/0000 

Time: 00.00 Noon       Total Marks: 50 

 

Q.1 Use the below given idioms and frame a sentence.   Marks: 5 

1. Cup of tea. 

2. To judge a book by its cover. 

3. Blessings in disguise. 

4. By hook or by crook. 

5. At the drop of a hat. 

Q.2 Fill in the blanks with appropriate cohesive devices given in bracket.   

Marks: 10 

 

[firstly, naturally, moreover, in a nutshell, however, although, as far as, it is 

true, for instance, ironically] 

The history of Indian cinema is age old. ____________, it entertained the audience 

with silent movies in black and white mode which afterwards became coloured 

movies with voice. It is a hub of many stars. Beginning with Ashokkumar to 

Dilipkumar, and Anil Kapoor to Ranbir Kapoor all have showered the Indian film 

industry with lots of colours with their rare individual talents. ____________, they 

all are masters in their stipulated genres their contribution to the other genres 

cannot be underestimated. ____________, if one wants to shower in the rain of 

love one should watch Shahrukh and Kajol acting together in any role in any 

movie, DDLJ and Kuch Kuch Hota Hai are the sound examples of it whereas when 

one wants to enjoy ultimate dance one has to watch Hritik Roshan. The style, the 

steps, the elegance are some of the unavoidable and eye catching features of his 

dance. ____________, if one wants to cherish serious acting one should watch Irfan 

Khan, today no other actor can come even near to him. Among these all my 
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favourite superstars are none other than the dashing on screen love birds Shahrukh 

and Kajol. ____________ bollwood is concerned, we see many new talented actors 

on screen these days such as Varun Dhawan, Alia Bhatt and so on. 

____________that not all of them can prove the audience’s expectations, 

____________, some actors like Kumar Gaurav, Uday Chopra Amisha Patel have 

failed miserable. ____________, some of them are star kids too. ____________, if 

one says that the film industry is the source of all entertainment then one is not 

exaggerating. ____________, Bollywood continues to be the heart-throb for Indian 

entertainment since ages. 

Q.3 Below given is 10 pairs of sentences. Among each pair of sentences, one is 

correctly punctuated and the other is wrongly punctuated sentence. Select the 

correctly punctuated sentences and tick           in the given box.    Marks 10 

1. Raman wants: car, bunglow and bank balance.  

1. Raman wants car, bunglow, and bank balance. 

2. Many people write with left hand; others write with right hand. 

2. Many people write with left hand, others write with right hand. 

3. Oh. She’s here. 

3.         Oh! She’s here. 

4.         Jagu said “I have got a new pen.” 

4.         Jagu said,”I have got a new pen.” 

5.         Jony said to Mary “Give me that pen.” 

5.         Jony said to Mary: Give me that pen. 

6. Delhi is a beautiful city; the roads are smooth and spotlessly clean.  

6. Delhi is a beautiful city, the roads are smooth and spotlessly clean.  

7. One can find my son’s toys at: living room, dining room and main room. 

7. One can find my son’s toys at; living room, dining room and main room.  

8. Bhavin likes mangoes, apples, bananas, and grapes. 

8. Bhavin likes mangoes, apples, bananas and grapes.  

9. Sridevi decided to visit Kulu, Manali, Shimla and Himalaya’s mountains.  

9. Sridevi decided: to visit Kulu, Manali, Shimla and Himalayas mountains. 

10. The old man, Akash’s grandfather, is this year’s champion. 

10.  The old man Akash’s grandfather is this year’s champion. 
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Q.4 Complete the below given passages using all the words given in bracket. Each 

word must be used.       Marks 10 

[State of Heart, King, pedagogy, monuments, however, dome, Furthermore, 

Moreover, abroad, myriad] 

The M. S. University of Baroda, Vadodara is the ____________ University which makes 

Gujarat proud. It is remarkable for its sincere ____________. Students across India secure 

their education there. The university is the outcome of visionary ____________ Sayajiaro 

Gaekwad. ____________, the Jamnabai Hospital, Shree Padmawati Shoping centre, Sayaji 

Highschool for boys and girls are some of the appreciable ____________ built by him. The 

M. S. University of Baroda provides endless courses in various disciplines of Arts, Science 

and Commerce. ____________, it is worthy to note that it was only the Faculty of Arts 

which was built by the visionary king and the other buildings were built later on. The -

____________ of Arts faculty is worth a visit. It is said that in India there are only two 

domes which are so ancient and worthy to visit.____________, it is also to get to know 

that it is the only university of India where the Chancellor is from Kingly family otherwise 

for all other universities of India it is the Governor of the concerned states act as the 

Chancellor. The university in its true sense is a ____________ of opportunities for the 

learners across India and ____________.  
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Q. 5 Complete the story using prepositions.     Marks 10 

( of, for,  by, in, since, from, after, below, behind, with) 

India is famous ____________ its love ____________ Cricket and the one who has made 

India proud like anything is none other than Mr. Sachin Ramesh Tendulkar. He made India 

proud by scoring 100 centuries at International ground during his supreme cricketing 

career of 24 years. He cemented his name ____________ history ____________ becoming 

the first batsman for India scoring 200 runs in an ODI. He has many times unfolded his 

views where clearly he has stated that the seeds of interest for cricket were rooted deeply 

____________ the childhood. His coach who was closely associated with him 

____________ the beginning of his career was the first one to spot potentials in him. 

Despite contributing like anything in all the formats of cricket he even ____________ the 

retirement feels that he could have held the head high of India by winning many more 

matches. His total international runs have left all others ____________ by miles.  He was 

having all the proper cricketing shots ____________ his belt. He when was interviewed 

after the retirement stated that he enjoyed playing ____________ Ganguly the most as an 

opening pair. He scored 74 runs into his last test against West Indies for which the entire 

India felt sigh not for his getting out but for the thought of not getting a chance to watch 

him bat again.  

 

Q.6 “A” refers to idioms and “B” refers to various situations. Find out the suitable 

idioms from “A” which best suits the situation given in “B”  Marks 5 

A     B 

1. Once in a blue moon.  1. To indulge in work totally. 

2. As busy as bee.    2. To work late till the work gets done. 

3. Burn the mid night oil.  3. Very rarely something to happen. 

4. Devil’s advocate   4. To say something to pass a message.  

5. Chinese Whisper   5. To keep one engaged in an argument.  
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Appendix – C - While Tasks/Course Work  

1. English: The king of languages 

During the initial days of mankind communication was highly difficult. If very broadly one 

is to put, then one may say that the primitive people had no other option but to converse 

through sign language which was like beating around the bush/taste of own medicine. 

And/However, gradually various languages came into existence.  People were mostly 

attracted towards the classical languages like Sanskrit, Latin & Greek. Aristocrats opted 

towards Latin and Greek whereas the knowledgeable bent towards Sanskrit.   

But/Nevertheless, the world was in demand of a unifying language. Optimistically people 

looked towards languages in vogue: Greek, Latin & Sanskrit. But/Nevertheless, these so 

called classical languages denied accepting any change. They favoured no change. They 

said we are classical and we cannot accept change. During this period, in a small tertiary 

English was practiced to communicate.  

The world looked towards it with the optimism. It also responded the same. English 

showed the readiness of accepting words from all the languages. It furthermore, added if a 

huge mass is speaking one word frequently then I am ready to accept it as an English word. 

Thus, gradually innumerable words started getting absorbed into it. Consequently heaps of 

people started using it which turned it into the language of common people i.e. the lingua-

franka. Thus, English became everybody’s a rare event/cup of tea. Today undoubtedly 

English became the cock and bull story/best of both the worlds. It is enjoying the pleasure 

of king of all other languages.  

It has not only occupied the kingly space in day to day lives of millions but it has also 

started to enjoy the same as official language to many nations. The abolition of English 

will adversely affect the office work. As a matter of fact one is to accept that many office 

goers know their mother tongue and English only and they do not know any other 

language. Thus, for them many times it becomes mandatory to communicate in English. 

Thus, beating around the bush/by hooks or by crook one thing is very sure that English as a 

language has its kingdom in all the directions.  
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2. Television 

Television as a matter of fact has cemented its space in everybody’s life. It has become so 

common that to stay away from it is not everybody’s an arm and a leg/cup of tea. Men and 

women both are fond of it. And/However, there is no exaggeration in stating that it has 

become a constant companion to women. Moreover/But, nothing comes easy. It does have 

its pros and cons. Pros are many and cons are endless. Again/However, it is not a good idea 

to judge a book by its cover/sail in the same boat. It is up to the individuals what to take 

out of it. It does show innumerable programmes where the women get their mind spoiled 

and simultaneously it also shows ample programmes by which younger ones can learn like 

anything. It is true that there is violence on television; each individual has his or her own 

idea about how much is too much. Furthermore/And, we are all free to choose which TV 

programmes we want to watch. Laws are not necessary to help us decide. It isn’t difficult 

to find out which programs are on TV at any given time. Most newspapers publish a 

schedule of TV programs every day. Moreover/Also, anyone who watches TV regularly 

knows which programs he/she likes and which he/she doesn’t like. She/he knows what 

kind of programmes each different channel tends to have. Hence/Because of this, it’s easy 

for everyone to avoid violent programmes if they want to. But/However, one may find 

these ideas as cock and bull story/devil’s advocate.  

Granted that most of the parents are working nowadays they have no one to take care of 

their children of what to watch and what not. For them television sounds difficult to deal 

with. And/However, modern technology has given us a tool for controlling the TV 

programs we see. Most TVs can be programmed to block certain channels. Thus, parents 

have a way to protect their children from seeing shows that are too violent or adult. Adults 

can also use this technology to avoid seeing programmes that they don’t want to see.  

Lastly, this is to accept that with all the advantages or limitations television has brought a 

sort of revolution. It is a sort of blessings in disguise/slap on the wrist. With television 

people keel two birds with one stone/add fuel to the fire. The best thing about TV is that 

there is a variety of programmes. The house makers have started learning cooking from the 

experts to gratify the taste of the hungry family members. There are news programmes for 

senior people. There are films and cartoons for people who want to be entertained. Thus, it 

has ended the unanswerable query what to do next? The simplest answer is to watch T.V.  
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3. Why English remains poor?  

As far as the movie Karan-Arjun is concerned I am very sure that everybody must have 

seen it. It was a sound movie full of romance along with intense tragedy into it. One of the 

scenes shown in the movie is of a dessert where the elder Shahrukh Khan and Salman 

Khan are running to save their lives from the villains approaching to them riding horses 

with sharp open swords. In the very next two minutes at the drop of a hat/all bark and no 

bite they killed the duo. And/Furthermore, the movie shows reincarnation of the heroes. A 

hospital scene is shown where the doctor takes the baby out of the womb of the mother, 

gives a tap and as a result the baby starts crying.   

Considering the above scene if one is to answer a very simple question that what does an 

infant do first while entering to this world? Then one may simply answer that it is crying 

which is a form of speaking. Nevertheless, it is not the correct answer. The reality is 

different. Inside the womb of mother the baby feels comfortable but the minute it is taken 

out, the surrounding noise touches ear drums and subsequently the baby feels 

uncomfortable and starts to cry. Because/However, in certain cases a sudden noise disturbs 

the baby and it results into confusion and the baby does not respond at all. Thus, doctors 

give a little tap to it so that the baby starts crying.  

During the initial days of birth infant gets love from everybody. It comes in touch with 

innumerable people commencing from mother, father, grandparents, neighbors and 

relatives. Everybody tries to play with the baby. In doing so they even communicate with 

the baby and subsequently the baby comes in touch with innumerable words that 

everybody speaks. At the initial stage the baby receives them all and produces it at a little 

later stage. This gradual practice makes him master the mother tongue. However/But, after 

5 years when the infant enters 1st standard of schooling it has to learn a new language i.e. 

English and he gets caught between two stools/the best of both worlds. It leans the new 

language till 12 standards and then into college as well. Still most of the learners feel 

uncomfortable in dealing with English as competently as their mother tongue.  

The chief reason responsible behind such miserable condition is the lack of practice. 

Students use their mother tongue in their every action. They never practice English in their 

day to day life. The existence of mother tongue becomes constrains. As all the works can 

easily be done through the mother tongue than why to use English i.e. the foreign 
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language? this is the mindset that they follow. The fear that if I speak English and make 

errors, people may laugh or consider me arrogant doesn’t allow the free flow of the 

concerned language which is a prerequisite of any language learning. Now the ball is in 

your court/smell a rat and it is this attitude which is to be changed and the one who will 

adept to it will surely win the command over language.  

4. Do we live in a real world or the reel world of Social Media? 

People physically live in the real world but mostly aspire to enjoy the reel world. Reel 

world is nothing but imaginative or distinct space created by the use of Social Medias. 

Centuries back the evenings used to remark people’s presence under the trees to enjoy 

companionship. And/However, today’s scenario is changed. The time limit is gone. The 

availability of media such as Facebook, Twitter, Moodle, Yahoo Chat Whatsapp has given 

space to a new web of world which mostly resembles the title i.e. the reel world.  

Major numbers of people always remain busy doing chat online. Facebook and Whatsapp 

have changed the mindset of people and thus today they have become a hot potato/fuddy-

duddy. Earlier to publish anything was not everybody’s cup of tea/dime a dozen but now it 

has become extreme easy the minute one wish to publish anything one goes to Facebook 

and publishes it freely.  

For the use of social media people’s choice vary at the drop of a hat/off the record and they 

rise and shine/get caught between two stools. A few years back people were fond of Orkut. 

But/However, people are bent more towards Facebook now. Have you ever wondered why 

people like using Facebook? After all, there are already lots of other ways to communicate 

online, such as email, instant messaging, and so on. What makes Facebook unique is the 

ability to connect and share with the people you care about at the same time that too 

without adding fuel to the fire/an arm and a leg. For many, having a Facebook account is 

now an expected part of being online, much like having your own email address. It has also 

been one of the components which get checked before any company recruit you. They 

check the entire account of yours, what sort of posts you put on, what sort of activities you 

are indulged in, what sort of posts you like or comment more. Are you indulged in any 

activity which can destroy the company’s reputation? and most important is how much do 

you burn the midnight oil/pull the leg? Everything gets checked.  
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And/Since Facebook is so popular other websites have worked to integrate Facebook. This 

means one can use a single Facebook account to sign into different services across the 

Web. Facebook allows one to send messages and post status updates to keep in touch with 

one’s friends and family. One can also share different types of content such as photos, 

links, and more. However/But, sharing something on Facebook is a bit different from other 

types of online communication. Unlike email or instant messaging, which is relatively 

private, the things one share on Facebook are more public which means they’ll usually be 

seen by lots of other people. As/While Facebook offers privacy tools to help you limit that 

who can see the things you share, it’s important to understand that Facebook is designed to 

be more open and social than traditional communication tools.  

5. Amitabh: The super star 

Amitabh Bachchan, popularity known as Big B, was born in Allahabad, Uttar Pradesh, on 

11 October 1942. Amitabh is an iconic actor whose career in Indian Cinema has spanned 

four decades. His father, Harivansh Rai Bachchan, was a well-known Hindi poet. 

Bachchan was the pen-name adopted by the poet but it has now become the family 

surname. Amitabh attended Boys’ High School in Allahabad followed by Sherwood 

College in Nainital and earned a degree in science from Delhi University.  

His first film was ‘Saat Hindustani’ (1969). He became well known as a movie star in 1973 

after the success of Abhimaan and Zanjeer which were followed by box office successes 

such as Sholay, Amar Akbar Anthony, Trishul, Don and Deewar. He often played the role 

of an angry young man fighting a corrupt establishment - a theme that had immense appeal 

in India at that time. 

Many times the film producers played backseat drivers/fuddy-duddy and started 

considering certain physical norms for the hero, Amitabh was written off, due to his 

unconventional looks and tall, lanky frame. His deep baritone voice which is regarded as 

his biggest asset, once failed to get him a job as a news presenter at All India Radio. 

Adding fuel to the fire/Out of the blue the success of Zaneer and Sholay changed the 

scenario. Audiences adored his on screen presence and flair for comedy. He always 

believed in the maxim that a penny saved is a penny earned/a drop in the bucket.  
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Many of the films in the 1970s followed a set formula: a poor childhood, parents murdered 

or separated after birth, survival through street-smart ways, entry of a villain (usually a 

social oppressor or a smuggler or his parents’ killer or a long-lost father), some comedy 

scenes and sad scenes, songs, dances, an action finale and a dying, speech. Critics would 

regard most of these 1970s films as Run-of-the-mill ‘Masala’ movies with creaking plots 

and poor production values. However/But, Amitabh’s screen presence lifted them to 

incredible heights of popularity.  

As if making films is a piece of a cake/beating around the bush Amitabh continued making 

films all through the 1980s and 1990s. But/However, his movies were not very successful 

during this period. However, he did not hold his horses/break a leg and stuck with his 

goals. Industry gossip said that the actor’s career had come to an end. But/Yet, Amitabh 

proved his critics wrong. In 1999, in a BBC online poll, he was named ‘superstar’ of the 

millennium’. In 2000, he was chosen to be the host for ‘Kaun Banega Crorepati’, a 

television game-show which became an enormous success. As/While the show was on, 

street traffic dropped dramatically, and restaurants and movie theatres complained of 

diminishing clientele. Critics were forced to admit that Amitabh could still pull big crowds. 

The show has recently started airing again to similar levels of interest.  

6. “Let’s cherish life away from the worldly crisis.” 

In the remote peaks of Dehradun, there was an abandoned cottage. Having been a newly 

wedded couple, they decided to discontinue their touch with the mortal and selfish world. 

Their quest of finding a remote land ended when they found a remote place at Dehradun. 

They decided to commence their new lives there by staying there forever. It is not a 

hyperbolic statement when to state that for them to find a human entity was a chance to be 

availed once in a blue moon/third times a charm. The nearest village was miles away.  

As and when they ran out of bread and butter/smell a rat Mukesh, the husband, used to 

make an occasional trip to get the needed articles. During the husband’s visit, Tara, the 

wife, used to spend her time under the yellowish light of fire. To anybody this life was a 

challenge but to them romantic.  From nowhere, once Tara woke up out of extreme pain. 

Probably the bones were aching. Having seen the wife in deep anguish Mukesh made it 

sure that she keeps sufficient needed rest.  
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But/However, the pain was at the peak and now Mukesh was feeling the heat. There was 

no sign of relief and recovery. At evening she started running heavy fever and mightier 

pain. Frequently, she started getting unconscious. Medical attention was certainly the need 

of an hour. Mukesh was now in a dilemma. Because/Moreover, what could Mukesh do? 

Tara’s condition got worst from bad. Medical attention from any doctor was possible but at 

a distant place around three miles away, downhill. Furthermore/And there is no way that 

the doctor could make it up to Mukesh’s place. Still/However, something was to be done 

quickly. The mind was looking for alternatives but in vain. In Tara’s condition to visit 

doctor by a walk was not possible. Mukesh had to carry her. He started making plans to do 

the same. Suddenly, he remembered that once he made a sledge to ride together over the 

mountains. They could never get a chance to enjoy so. He opted to use it. ‘Tara might die 

if I stay doing nothing and to live without her is of no use.’ Mukesh gently put Tara into 

the sledge, got in the front, prayed to the almighty and pushed off.  

After a few days Mukesh was found thanking God to make them reach the doctor by the 

need.  

At last, the town came into view. Slowly and gradually, sledge could reach the doctor’s 

place. Mukesh picked Tara and made his way into the doctor’s house. The medical 

attention recovered Tara from illness but Mukesh never got out of his phobia. They at last 

found that it is not their cup of tea/blue moon to stay away from civilization and decided to 

be absorbed into the crisis of the world which they never wanted to be in touch. 

Thereafter/And they lived there ever since happily.  

7. Media and Politics 

The full form of NEWS is North-East-West and South. And/Moreover, the role of media is 

to bring the same from every corner. Also/However, when media provides us news many a 

times it becomes a slap on the wrist/chinese whispers. The word media simply refers to 

medium. It is a medium to bring news from all the direction to centre. It is so powerful that 

it can turn the right into wrong and wrong into right. Nowadays, sincerely it has become so 

vital that one can remain out of touch of media at his own cost. But/Moreover, a few 

people make manipulated use of it in their favour. The powerful people have started 

playing politics through media as well. They spread the news like wildfire so that it turns 
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in their favour. Media too, keep many to be posted always. If one says that today media 

does one thing and i.e. politics then one is not wrong at all.   

The original function of media is to make the news avail to all the people has been 

forgotten throughout and a new function i.e. to make money is started. Before the 

invention of multi media the print media was in vogue. And/However, during those days as 

well, the political parties were making ample use of it for their personal gain.  

The powerful people become successful in poisoning the minds of many through an evil 

use of media. Let’s put someone in the picture e.g. Mr.  Thakre, very actively opposes the 

operated use of media. Apart from it, it is not that the entire media fraternity is poisoned. 

There are a few print and multimedia which do fairly a nice job. But/However, again it is 

difficult to classify which are to be called cynical and which are fare. It is up to the 

individuals to decide but certainly using a few parameters.  

8. India: A Festive Country 

One day I attended Lord’s meeting in Heaven in dream and it was eye catching/beating 

around the bush. One of them with old hand/bread and butter was telling to the others that 

“The one who takes birth on the land of India is great than us.” It is the land of pious love. 

Saints, Aghoris, elders, baggers, riches, everyone stay together lovingly. It is a place where 

extraordinary things seem common. All bark and no bite/At the drop of a hat Mark Twain 

noted that there is only one India: ‘a country of a hundred nations.’ The lands of dreams 

and romance, the one land all desire to cherish. On a world tour Twain travelled 

throughout India. He saw a land of remarkable treasures of human creativity built across 

millennia. India is a land of colourful customs and fascinating events that are among the 

largest and most spectacular in the world. A festival of enlightening the earth and 

celebrations that paints the sky. The most valuable treasures of the world cannot be availed 

through war but through the Indian spirituality i.e. through the mystic meditations, 

contemplation, and enlightenment.  

As if it is as busy as bee/a piece of a cake the quest continued in India for thousands of 

years to understand the secrets of life beyond the material world by means to elevate the 

human spirit. India does not know how to conquer the world but knows how to live in 

peace. How to understand life and life beyond death? Age old philosophies have given rise 
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to a gentle way of life to all other forms of life. India is a land of timeless traditions to be 

worshiped and daily living is interwoven. It is also a land of remarkable devotion by 

Yogis. Moreover/And reach a deeper understanding of existence, they willingly leave 

comforts of home and family and enjoy the hardships of nature. They develop a power of 

bodies and minds through yoga and self discipline. They offer to share insights with others 

and lead to great stories of courage, sacrifice, and the wisdom. One such story has inspired 

the millions.  

It is the story of a boy who took an extra ordinary journey through the wonders of mystic 

India. His name was Nilkanth. His actions spoke louder than his words. A boy who was 

only eleven years’ old but had long studied the Hindu Vedas, one of the world’s oldest 

scriptures. Having been so young he was remarkably enlightened in faith. One night he 

resolved to do something extraordinary. All along his family had accepted the fact that one 

day he would leave his home to be a Yogi. On June 29, 1792 he sat out all alone to walk 

thousands of miles carrying nothing. No one could have imagined that a journey of 

thousands of mile of a boy in 18th century will lead India for the love and respect 

throughout the world. He was to leave behind what was familiar to him in Ayodhya and 

walked to an unknown land. So that he couldn’t be followed left the village in a way no 

one would expect, a dangerous way. He entered the river Saryu at full fledge not knowing 

where he would emerge or would he emerge at all? Surviving the river the determination 

got sound of Nilkanth.  Being a Yogi he visited different people and witnessed various 

customs. And/However, wherever he had gone, he talked and taught the Hindu sacred 

spirituality and mysteries. Due to his all the love affection towards mankind he became 

immortal to all and today we know him as Lord Shri. Swaminarayan.  

9. Who is responsible?  

This is a story of a girl of eighteen and a boy of twenty one. They were in deep love with 

each other. To breathe without each other was not their third times a charm/cup of tea. 

They decided to get married. But/However, before two days of marriage something went 

wrong in the mind of boy and he reached the girl. He said that if she wanted to marry him, 

she would have to abide herself with one condition. The girl agreed to the condition 

without being concerned to it like a piece of a cake/cock and a bull story. However, the 

boy forced her to listen it once. He had gone on to say “you will never cross the threshold 

of house” after the marriage. She happily agreed.  
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The marriage took place and so does their new life of course with the decided condition 

too. Initially they both were enjoying. However/But, soon they started running short of an 

arm and a leg/bread and butter. Thus, the husband started going out to earn. She being the 

obedient wife remained confined to the four walls as she was not to go out after the 

marriage. However, the enjoyable life started becoming gloomy for the wife. She started 

feeling irritated. Moreover, being illiterate she could not read any books from the house 

too. She was completely detached from human touch. She had started responding restlessly 

and one day she lost her mental control and started throwing everything here and there. In 

doing so she came across one visiting card. She dialled the number with the hope of being 

in touch with somebody. Fate played its role and the person who received the call was 

none other than the colleague of her husband at the same office. She narrated the whole 

story to him and requested her to visit her place at the earliest. He did the same. The visit 

turned into intimacy and at last into love. They started meeting each other at the same 

place in the absence of her husband. And/However, she always ensured that she keeps her 

promise. After a while this new fellow got a notice from the office that you have been 

constantly irregular employee. Remain regular else find a new job. Thus, he said to his 

beloved that now if you want to meet me please come to my house by the afternoon. Her 

husband used to comeback house by late evening. She was now in so much deep love to 

this new person that she had gone on to break the promise given to the husband and for the 

very first time came out of the threshold of house and had gone to the river, took the boat 

for the next bank and visited the house of her new lover. This remained continued for 

longer time. The days passed by and monsoon arrived. One such fine afternoon she was on 

a visit to her new friend’s house. She in her happiness had forgotten the fact that it is about 

to twilight and infect the husband might arrive by any minute. She ran back towards the 

bank of the river and requested the boatman to make her reach back to the next bank of 

river. The boat man said, purchase your ticket and be seated. But/However, in hurry she 

had forgotten her purse at the friend’s house. She was not having money to pay. She 

requested the boat man to get paid by the next day. And/However, he disagreed. He was 

the man of value. She was not having time to go back to get her purse. She found 

somebody who could lend her the required rupees. Also/However, the fate was playing its 

role she did not get anybody but a bootlegger. She requested him to help her by lending a 

few rupees. He offered her money but with a demand of getting molested. The need of the 

hour forced her to accept to get molested and seduced. She got the money gave it to the 

boatman and the boat started going towards her house. In between the river a certain 
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whirlwind started in her mind. Her mind got full of thoughts: I have been in love with a 

new person. I have broken the promise of my husband. I have been molested by a 

bootlegger. I am not a good person. I do not want to live. She got up and jumped into the 

river and committed suicide.  

Now my dear readers it is you who are to answer this question: Who is responsible for the 

death of this innocent beauty. For your help I shall also be giving you a few options to 

consider. 1. The husband who kept the condition. 2. She, herself who agreed to abide by 

the condition. 3. The boatman who denied accepting the fare by next day. 4. The 

bootlegger who molested her. 5. The circumstances. Think and answer to your own self.  

10. The first crime of human being. 

One day Lord, the Almighty was seated on his highest throne at his courtyard. Next to him 

was Satan. They both were having equal powers. The evil in Satan one day woke up and 

said to the God that we both are equally powerful thus; we both should share the kingship. 

God smiled and requested him to be seated on his throne. Satan had gone on to keep 

demanding and began fighting to God. For God it was as busy as bee/as easy as ABC to 

use his hidden weapon and Satan became unconscious and was thrown away from Heaven 

to Hell. His innocent but selfish demand coasted him an arm and a leg/the best of both the 

worlds and he remained unconscious for centuries. During this period God created a 

human and named him Adam.  

Adam was told by God that this Heaven is your house and you can live happily here 

without any hesitation. You can enjoy every bit of this it is like an Aladdin’s cave/an arm 

and a leg. But/However, there is an apple tree. You should never eat apple of it. Adam 

obeyed the same and never even thought of looking at that apple tree. After a few days 

God created one more human being and named her as Eve. She was also called and 

ordered the same. She also obeyed the God’s order.  

In between Satan came out of unconsciousness and started thinking of taking revenge. 

However, he did know that he cannot start a direct battle again otherwise God would do 

the same once more. Thus, he thought of converting the good deeds of God into evil. 

And/Therefore, he took the guise of a snake and went up to heaven. He saw that two 

humans have been created. Satan directly thought of converting their minds evil. He 
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wanted Eve and Adam to eat that forbidden apple. He decided to go to Eve and spoil her 

mind so that at later stage she could convince Adam to taste it. Eve gradually started 

spoiling the mind of Adam. But/However, he hesitated to taste it and excused to Eve that 

all that glitters is not gold/a full and his money are easily parted. But/However, in the end 

Adam had to agree and they both tasted it. The minute they tasted those forbidden apples 

they got knowledge. Having been knowledgeable they understood they both are naked and 

thus, they ran towards different trees and hided their selves. Lord came to know this on the 

spot and called both of them and punished both by sending them to earth to live ever after. 

From that day of first disobedience of mankind to Lord, the humans lost paradise i.e. 

heaven and started dwelling on earth. Thus, we lost our heaven which indirectly was an act 

of God/blessings in disguise.  

11. Cricket.  

 

The stupendous entertainment that cricket provides to me is unbelievable. It fills a sense of 

excitement to me. However/But, sometimes I wonder that why do I like cricket this much? 

Who rooted the seeds of cricket so deep into me? This question is probably common 

question among all the Indian boys. It is as easy as a piece of a cake/dark horse to state that 

the very first toy that a new born boy in India gets is either a cricket ball or a cricket bat. 

Thus, the interest starts from here. Gradually as I am growing up the love towards cricket 

is getting increased more. All forms of cricket have been attracting me to cherish it. The 

class of Test cricket is incredible. Its standard is above all. To play test cricket is not 

everybody’s start from scratch/cup of tea and thus, each team is not given the status of Test 

cricket playing country. Most cricketers when get interviewed and asked their priority 

mostly they dream to play test matches. Players like Murli Vijay are also available who has 

given up playing all other formats of cricket just to cherish the test cricket. And/Moreover, 

it is all about priority. Cricket fraternity has also been witnessed of innumerable cricketers 

who have given up the longest form of cricket and have accepted the shortest forms like 

ODIs and T20s which provide more entertainment and money. The thrill that these two 

forms of cricket provide, people like most. Thousands of people together shout to favour 

their teams and players. They come out in different colour and from the far end it gives a 

stupendous look of painting the cricket ground with ultra effects of different colours. 

However, if I am to favour any one of these form of cricket then I would deny accepting 
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any one and would state that I love cricket in every form. I am certain that my love and 

interest towards this wonderful game will remain the same even in my old age.  

 

12. Education 

 

During the primitive time, education was not so much formal, it was a herculean 

task/against the clock. The primitive people learnt through informal manner by observation 

or by doing things their own. Then came a phase where formal education came into 

existence.  However/But, there lies a little difference between today’s formal education and 

earlier formal education. During the earlier period the learners were to go to teachers’ 

house and had to stay there for longer period of time. And/Nevertheless, what amount of 

time they were to stay has been varying gradually with time. Ramayana and Mahabharata 

have shown us that even the kingly children also had to go to Guru’s place for around 15 to 

20 years. Then during the period of Chankya, it is believed that graduation was of 8 years. 

But/However, with the span of time, today the number of years has been declined and has 

gone really very below. Today for a graduation degree in Bachelor of Engineering only 4 

years are to be spent. More than that something which is really surprising is that earlier the 

education was not everybody’s cup of tea/blue moon. The learners had to really strive very 

hard to get the degrees and that is why during those days the degrees were valuable. Today 

the scenario has changed. The self-finance institutes have brought a sort of revolution in 

the educational fraternity where education has become easy to be acquired. Something that 

one needs today to avail education is money along with a little desire, interest and care. 

Again/Nonetheless, it is not an exaggeration when one states that today education has been 

spoiled by many evils. The reservation system has been beneficiary to a few 

underprivileged but is costing too much to the open category. Isn’t it a question to think 

and respond that how can one be given special advantages only because he is born into 

some special categories? Should this system be not counted a faulty where the reformation 

is required? Surprisingly it is not that no political parties have ever been bothered in 

helping this system to be transparent which is equal to all but no political parties want their 

fertile future to be put into unknown certainty. If the ruling party thinks of doing any action 

into this matter, it has to be ready to lose the next election because innumerable 

underprivileged will vote against them. Hence, no political parties ever want to step into 

this danger. Moreover/However, one thing has become very stubborn that by hook or 

crook/cock and bull story if this evils are not taken care  then there is a great surety that in 



                                                                                   

142 
 

the time to come the world will always consider Indi as the country of snake charmers and 

illiterates which has failed to save its education.  

13. Learning 

 

One thing which keeps taking place throughout the life is nothing but the act of learning. 

Consciously or unconsciously, willingly or unwillingly everybody has to be indulged into 

this act of learning. However/Moreover, there are people available who frequently say that 

they have learnt enough and there is nothing else to be learnt or they have no desire 

learning anything new. Now remember some of those people who said that they have 

learnt enough, what approx their age could be? Some of them must be in their 20s or 30s or 

50s or 80s. Thus, it is to conclude that we find people of every age stating that they have 

learnt enough as if learning is their apples and oranges/an arm and a leg. It means the age 

has nothing to do with the limit of learning. Therefore/Moreover, if you are clever you 

understand the fact that this is a diplomatic issue. It is diplomatic because it has 

innumerable answers varying according to the views of different people. It is very apt to 

state that in this mortal world there are only two things which are immortal: the first is 

“change” and the second is “learning.”  Thus, dear readers it is very vital to understand the 

blunt fact that we cannot avoid learning. It is equal to that of breathe. All those who say 

that learning is not vital can certainly say such but only at the cost of their own loss. 

Learning is so powerful emotion that by beating around the bush/hook or crook one carries 

it out. One cannot avoid learning. How can one avoid learning? By every age the 

individuals are to learn something which is new or has to add or remove from whatever is 

learnt. Thus, it is a never ending process. And/Moreover, there is also a new concept called 

relearn. This concept of relearning has not come over the top/out of the blue. It is available 

since ages. If it is difficult to deal with learning it then relearning is more complex task 

than learning. It is difficult because it demands the learners to forget whatever is already 

learnt and has to learn it once more which actually is not pulling your leg/ a piece of a 

cake.   
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14. Interviews. 

Everyone has to make up the mind/toss up for the process of passing through interviews. It 

is one of those unavoidable issues which many a times comes out of the blue/over the top 

and brings butterflies in stomach/a piece of a cake. Many people when are to appear for the 

interviews feel so comfortable as if it is a simple piece of a cake to them and they have 

been doing it since ages and on the other hand/against the clock there are also people 

available who find it very difficult to deal with. Being in the shoes of/all Greek to me the 

later ones, if we try to judge why do they find it difficult? Then certainly the simplest 

answer that one may get is their phobia. It is mostly their mental state which plays a major 

role otherwise the process of interview is not that difficult. What it requires is a bit of 

confidence and care of what to do and what not to do during those magical minutes when 

one is to seat on the throne of interview. Moreover/Again, the individuals are also to be 

prepared with the expected questions which are to come with surety. Most of the 

interviews begin with a simple question “Introduce you or Say something about yourself.”  

Now being in the shoes of/Back seat driver interviewee think of the probable answers to 

this question “Say something about you.” Will you answer the stereotypical words which 

are famous amongst all: my name is Xyz. I am from Vadodara. I have done M.Tech in E.C 

with distinction. However/But, think once again that do your probable employees not know 

about this information which somehow you have already provided in your resume. Hence, 

these words should not be reproduced as the answer of this question. Rather one should say 

what is not written in the resume. Probably the best answer that one can give is: “I am a 

young, innocent and internally motivated being who has a few positives and negatives. 

Consistency and perseverance are the positives and impulsiveness is the negative. I 

strongly believe in two maxims: First is “Work hard so silently that your success shouts.” 

And second is “Work hard to achieve your goals otherwise somebody else will make you 

work hard to achieve his goals.” The long term objective of career is to be recognized in 

my fraternity and the long term objective of life is to enjoy every bit of it.” Certainly if one 

answers in this manner the first job i.e. to start with a bang is done which of course will 

have a positive impact.  

  



                                                                                   

144 
 

15. Mobile Phones: 

A very prominent and loveable public speaker Mr. Jay Vasavda of Gondal, Gujarat in one 

of his motivational speeches stated that today’s generation children are more advanced. 

They know almost every new function of mobile phones as if they have done mastery over 

it by its scrutiny which basically is blessings in disguise/slap on the wrist.  In no time they 

can guide the adults how to operate some functions of their own mobile phones? The 

reason behind children’s being so clever is that the minute any baby comes out of the 

womb of mother; the father remains ready with his mobile phone to steal a picture of 

newly born baby or to make a video for the memory. Thus, the very first thing that any 

new born baby comes across is a mobile phone. The seeds of knowledge in terms of 

gadgets get deeply rooted by birth itself. Gradually with the physical and mental growth 

the children find the parents keeping their selves busy in mobiles which unconsciously 

generate interest into the world of mobile phones. But/However, in this throat cut 

competitive world if one is not updated with these stuff then one may remain backward. A 

little early may be during the early years of last decade of 20th century mobiles were not 

easily available. It was considered as one of the assets which could earn one a tag of being 

rich. Again/However, pulling one’s legs/out of the blue Shree Dhirubhai Amabani came 

out with mobile phones worth Rs. 500/- which pedal to the metal and revolutionized the 

world. Each person started keeping a mobile phone. This situation forced the other 

companies as well to come out with some economic mobile phones. As a result today 

multifunctional handsets, along with features like 16 MP back and 8 MP front cameras, 3 

GB RAMs started to be available in very cheap rates. These features were earlier unheard 

in this price. And/Moreover, there also remains a point to think that if these many facilities 

are available then should they be not used for the advantages to humanity. And/However, 

as if adding fuel to the fire/butterflies in stomach that instead of using it positively we have 

started misusing it which certainly will turn into a limitation one day to human entity.  
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Appendix – D – Questionnaire 

Questionnaire 

This questionnaire is strictly to be used for academic purpose. It is to be utilized for a PhD 

analyses work. Hence, answer it genuinely by taking time. Personal identity is not 

necessary. If one wishes one may state it. Answer all the questions as all are mandatory.  

Thanking you in anticipation.  

 

Akash A. Thakkar 

PhD – Research Scholar 

Gujarat Technological University 

Chandkheda 

 

 

Name:           Date:  

 

1. I believe that the material has improved my writing skill.  
a Agree    b Strongly agree  

c Disagree    d Strongly disagree  

e Can’t say 

 

2. I believe that the quality of material was standard enough. 
a Agree    b Strongly agree  

c Disagree    d Strongly disagree  

e Can’t say 

 

3. I believe that the material was well organized and graded.  
a Agree    b Strongly agree  

c Disagree    d Strongly disagree  

e Can’t say 
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4. I think the materials covered all the selected writing skill components. 
a Agree    b Strongly agree  

c Disagree    d Strongly disagree  

e Can’t say 

 

5. I think that the tasks of all the articles were very well organized.  
a Agree    b Strongly agree  

c Disagree    d Strongly disagree  

e Can’t say 

6. I think I have developed a capacity to use cohesive devices at appropriate place. 
a Agree    b Strongly agree  

c Disagree    d Strongly disagree  

e Can’t say 

 

7. I think I have developed ability of using Idioms while writing in English. 
a Agree    b Strongly agree  

c Disagree    d Strongly disagree  

e Can’t say 

 

8. I think I have developed sufficient knowledge to understand punctuation errors 
during drafting of any passage. 
a Agree    b Strongly agree  

c Disagree    d Strongly disagree  

e Can’t say 

 

9. I think I have developed sufficient knowledge to use prepositions accurately.  
a Agree    b Strongly agree  

c Disagree    d Strongly disagree  

e Can’t say 

 

10. Learning through Blog has improved my writing skill. 
a Agree    b Strongly agree  

c Disagree    d Strongly disagree  

e Can’t say 
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11. Learning through Google Group has improved my writing skill.  
a Agree    b Strongly agree  

c Disagree    d Strongly disagree  

e Can’t say 

 

12. Two things I liked the most about learning through a Blog.  
 

 

 

13.  Two things I liked the most about learning through a Google Group.  
 

 

 

14. Two things I think needs modification about the material.  
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Appendix – E – Screenshots of Blog and Google Group 
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